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THIS IS FORMPIPE

A DIGITAL TRANSFORMATION FOCUSED ON PEOPLE
Formpipe focuses on people in the digital transformation. 
We are a value-driven software company that develops 
products that provide the right person with the right infor-
mation in the right context.

We build valuable relationships between data and 
 people. 

Formpipe is a software company that was founded 
in 2004 and has offices in Sweden, Denmark, the UK, the 
Netherlands, Germany and the U.S. Today, the Group has 
around 220 employees and sales of MSEK 394. The Form-
pipe share is listed on the NASDAQ Stockholm exchange. 

This is Formpipe

Formpipe develops and provides high quality information 
management software and solutions. The Company focuses 
on products for document and records management, work-
flow/automation, e-archives, data quality and management 
of customer communication.

Formpipe offers a unique position to the market, with a 
stable and profitable customer base with a high percentage 
of recurring revenues that provides resources for investing 
in new markets and developing new offerings. As the mar-
ket continues to grow, the future looks bright for Formpipe’s 
competitive products and solutions.

Formpipe’s establishments in the world.
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MSEK 64 
Cash flow

Positive cash flow from operating activities 
of MSEK 63.7

87 %
Recurring revenues

The recurring revenues cover 86,6 per cent 
of fixed operating expenses
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FÖRHÅLLANDE TILL FASTA...

%

2015 2016 2017 2018 2019

Recurring revenues in relation to fixed 
operating expenses, rolling 12 months

Recurring revenues, R12
Fixed operating expenses, R12
Recurring revenues/fixed operating expenses, R12, %

Distribution of revenue types

Total revenues
Software revenue 70%
Consulting and other 30%

Software revenue
Licence 8%
SaaS 11%
Maintenance and Support 51%

The year in brief
2019 2018

Net sales, MSEK 393.8 406.4

Software revenue, MSEK 275.4 267.8

Recurring revenues, MSEK 244.0 223.2

EBITDA, MSEK 100.7 99.7

EBITDA–adj, MSEK 64.4 65.4

Operating profit, MSEK 47.5 53.2

Profit/loss for the year, MSEK 35.0 39.9

Earnings per share, SEK 0.66 0.75

Dividend per share, SEK 0.60 0.60

THE YEAR IN BRIEF
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the future looks bright. As an alternative to public procure-
ment, our customers can also buy our products through sev-
eral framework agreements; we have successfully ensured 
that we are present in all agreements that are relevant to us.

Now that we have organised ourselves to utilise the po-
tential we see for cross-sales, we will be able to increase our 
offering to our customers both in Sweden and in Denmark. 
For example, some 40 municipalities in Denmark use our 
product for quality assurance of data (Quality Control). We 
assess that our Swedish customers will also benefit greatly 
from this product.

THE SHIFT TO THE CLOUD GIVES US ROOM TO 
 MANOEUVRE
It is a well-known fact that a shift is under way in the market 
regarding how customers want to buy software. Software as 
a service (SaaS) is increasingly in demand rather than tradi-
tional licences. We see this shift happening in all customer 
segments and it is extra clear for our product Lasernet.

The transformation to a higher degree of SaaS is good for 
us and in line with our strategies. In the short term, growth 
is dampened and the margins are under pressure, but over 
time, it provides multiple positive effects. A scalable busi-
ness model with a higher percentage of recurring revenues 
contributes to lower risk in the form of more stable and more 
predictable earnings and cash flow.

In recent years, we have successfully managed to com-
bine the transformation to SaaS with improved margins. We 
are approaching the point that growth and margins are no 
longer under pressure from the transformation, but instead 
get help from the increasing volume of recurring revenues.

ACQUISITIONS
The structure we have now created also makes it easier for 
faster and more efficient integration of any future value- 
creating acquisitions.

INFORMATION SECURITY PRIORITISED
Information security is becoming increasingly important as 
a competitive advantage in all customer segments. The more 
digitalised society gets, the more valuable integrity, availa-
bility and secrecy are to our customers and their data. We 
have long lived with high standards from our customers in 

From having conducted our business in smaller separate 
business units, we have now implemented an organisational 
structure with a focus on growth through cooperation and 
cross sales. A transformation where we focus our efforts on 
the market areas where we deem the growth potential to 
be the greatest. We view 2019 as a year of transformation, 
where we positioned ourselves for the future and there are 
many reasons that we can look to the future with confidence.

WE ARE GROWING IN MICROSOFT’S MARKETPLACES IN 
THE CLOUD
In the private sector, we see major growth potential and are 
reporting good growth and improved earnings. This success 
is primarily a result of our close cooperation with Microsoft 
and their offering in the cloud (Azure) regarding Microsoft 
Dynamics. Our product Lasernet is a natural complement to 
Dynamics and improves the customer experience through 
efficient document management. Microsoft helps us with 
the marketing of Lasernet among other things by us being 
presented on their marketplaces in the cloud, Azure Market-
place and Microsoft AppSource.

In addition to Lasernet, we also see potential to increase 
our offering with more of our products through this chan-
nel and through our partner network, such as our product 
Long-Term Archive that can make it easier for our custom-
ers to execute their cloud strategy. By providing Long-term 
Archive in Azure, we make it possible for our customers to 
move all of their business systems to the cloud without risk-
ing losing valuable information. Both Gartner and Microsoft 
point out this area (often called Cloud Migration or Applica-
tion Retirement) as a significant growth area.

STRONG DRIVING FORCES AND MORE PROCUREMENTS
The driving forces for digitalisation of the public sector and 
society in general are clear; there is significant efficiency and 
automation potential. According to the employers’ organisa-
tion Dansk Industri, modernisation and digitalisation of the 
public sector can free up DKK 20 billion by 2025. Similar 
conditions also apply in Sweden where a new authority for 
digital management has been created for this purpose, the 
Agency for Digital Government.

In both Denmark and Sweden, we note an increased 
market activity after a period with fewer procurements so 

Comments from the CEO

2019 was the year that Formpipe became one. A year when we screened our own 
 organisation and asked ourselves what we want to be and how we create the most 
value for our customers, shareholders and society in general.

COMMENTS FROM THE CEO
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COMMENTS FROM THE CEO

authorities with above average security requirements. In 
2019, we also became certified for the information securi-
ty standard ISO 27001, a certification that only some ten of 
Sweden’s thousands of IT companies have carried out.

COVID-19
We have paid particular attention to how the effects of 
 COVID-19 may affect the Group’s future development. It’s 
still too early to determine the degree to which the pandemic 
will affect our business and our financial performance. Our 
business model with a large share of recurring revenues and 
the fact that our work is highly digitalised and thereby not 
as dependent on travel and physical meetings mean that we 
believe we have good chances of limiting the impact on our 
business. We have close contact with our customers to joint-
ly plan how we can best support them during and after the 
pandemic. We have implemented safety measures for our 
employees to limit the spread of the virus. At the same time, 
we are focusing fully on continuing to deliver in our custom-

er projects, and continuously working on the development 
of our business so that we stand strong when the market be-
gins to recover.

WE ARE DOING IT TOGETHER
As mentioned, there are many reasons that we can look 
positively on our chances of creating increased value in the 
future. Lastly, I would like remind that our success depends 
on people. People who are inspired to be involved and cre-
ate a digital society that is inclusive, sustainable and based 
on trust. Through close cooperation with our customers, we 
fulfil our mission to build valuable relationships between 
people and data. Always with a focus on people and with our 
core values as a compass. Thank you to all of our employees, 
customers, partners and shareholders!

Christian Sundin
CEO, Formpipe

“There are many reasons 
that we can look to the 
future with confidence”

– Christian Sundin



Knowledge of advancements 
in information processing

Strong customer relations and 
high operational expertise 
in our focus areas

Support for customers to become 
more efficient – development of 
products and services

Expansion through new offerings

Expansion through acquisition
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STRATEGIC OBJECTIVES
Formpipe’s strategy is to develop high-quality software and 
cloud services for organisations that place high demands on 
digital information management. Formpipe aims to grow 
both organically within select industries and through stra-
tegic acquisitions that reinforce our offering in Content Ser-
vices Platforms.

BUSINESS MODEL
Formpipe develops and provides efficient information man-
agement software. The Company focuses on solutions for 
document and records management, workflow automation, 
e-archiving, quality management and input and output data 
management. By offering superior product quality and in-
dustry-leading expertise, Formpipe helps its customers 
realise cost savings and efficiencies. Formpipe implements 
its software through certified partners and the Company’s 
delivery organisation. Services are supplied as cloud ser-
vices, hosting solutions or on-site installation at customers’ 
premises. This business model contributes to a balanced de-
livery capacity and continuously improved knowledge of the 
customer’s industry needs.

HIGH SHARE OF RECURRING REVENUES
Formpipe’s business model is based on licence revenues for 
the Company’s software products and contractually recur-
ring revenues for support and maintenance and delivery 
revenues from implementation and upgrade projects. Form-
pipe also provides its products as cloud services (Software 
as a Service) where right of use, operation, maintenance, 
upgrades and support are included in the current agree-
ment. This provides the Company a stable, repetitive rev-
enue stream as most customers continually renew their 
agreements. Through complete, industry-tailored solutions 
that can scale to meet the changing needs of the customer’s 
organisation, we generate repeat business from additional 
development and enhancements. These developments and 
enhancement projects often lead to more users and sup-
plemental products are covered, thereby increasing both 
licence revenues and extended support and maintenance 
revenues.

We build valuable relationships 
between people and data
Formpipe’s business idea is to develop IT solutions to create unique business value 
for companies and organisations that see data management as a business-critical 
process.

BUSINESS CONCEPT, STRATEGIES & OPERATIONS

Business strategy
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EFFECTIVE ORGANISATION AND HIGH LEVELS OF 
EXPERTISE
Formpipe is a decentralised organisation in which 
management promotes clear and open dialogue and 
makes timely decisions. Our business is knowledge inten-
sive, with employees who possess a high level of expertise 
and dedication. We focus on attracting and developing 
top talent by fostering an open and stimulating corporate 
culture where employees are encouraged to grow and de-
velop. The Company offers all employees participation in 
share-related incentive programmes. Formpipe’s goal is for 
all employees to promote long-term customer relationships 
by always delivering on promises. Employees at Formpipe 
should be able to feel pride and excitement when they come 
to work and should nurture positive collaboration amongst 
employees, customers and partners.

STRONG CUSTOMER RELATIONS
Formpipe’s customers are at the heart of the work we do. 
We have a deep understanding of our customers’ business, 
and we understand that their business issues are often com-
plex. Formpipe provides relevant and innovative solutions 
that provide the customers maximum value for their invest-
ments. Through strong and close customer relationships 
in select industries, Formpipe continually develops 
new software and solutions to cross sell to other cus-
tomers in the same industry, which creates value 
for both Formpipe and our customers.

PARTNERS – A CHANNEL FOR GROWTH AND GREATER 
UNDERSTANDING
Formpipe’s business model utilises the Company’s partner 
network to complete business deals and customer projects. 
Knowledge about Formpipe’s products combined with un-
derstanding of the customers’ business makes our certified 
partners valuable in the work of helping our customers uti-
lise the potential of our offerings. Formpipe actively works 
to evaluate and develop the partner network to achieve a 
greater reach in the market.

BUSINESS CONCEPT, STRATEGIES & OPERATIONS
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Information management and digital 
transformation
Data and information are more and more clearly the lifeblood of economic development: it is 
the foundation for many new products and services, which lead to productivity and resource 
efficiency gains in every sector of the economy. Being able to make use of the possibilities of 
digitalisation is one of the most important issues of our time.

ECM/CONTENT SERVICES PLATFORMS

RIGHT INFORMATION AT THE RIGHT TIME
Formpipe’s products are used to create, store, distribute, 
automate, relocate, archive and manage information, data 
and metadata regarding e.g. scanned documents, e-mail, 
reports, records, business documents or information from 
other source systems. The goal is to be able to refine and an-
alyse content from one or more sources, to thereby provide 
the right insights by the right people receiving relevant in-
formation when they need it. It is in the Enterprise Content 
Management (ECM) market that Formpipe has grown to 
become a market leader in the public sector and a strong ac-
tor in the private sector where we digitalise and improve the 
effectiveness of customer communication in sectors, such as 
retailing, manufacturing, life science, energy and water, as 
well as law.

FROM ENTERPRISE CONTENT MANAGEMENT TO 
 CONTENT SERVICES
For some time, products on the ECM market have been 
changing from ECM as a centralised system, where the em-
phasis was on storage, management and control of informa-
tion, to instead shift to being integrated and function-ori-
ented services, often cloud-based, that focus on refining 
and analysing content from one or more sources. The trend 
is moving from a single ECM suite to a cluster of cohesive 
products and services that share information through com-
mon interfaces for integration. Today, ECM is also called 

Content Services Platforms, according to the analyst and 
consulting firm Gartner’s new definition.

SERVICES THAT ADDRESS SPECIFIC PROCESSES
A driving factor for this change is that we today are accus-
tomed to obtaining fast access to new services and products. 
As buyers, we increasingly want to order a service that per-
forms a specific process, without actually caring very much 
about the technology behind it. Increasing numbers of deals 
are made directly from the business, as an SaaS service, 
without going through a complex and time-consuming pur-
chasing process. Version management, sharing and control 
of content and documents, which ECM product suites are 
good at and are a prerequisite for good information man-
agement, is becoming a part of digital infrastructure for in-
formation.

CLOUD-BASED SOLUTIONS
An important part of the change of the market is that the 
development is moving increasingly towards cloud-based 
solutions, where the customers pay for what is used and 
where costs for development, operations, maintenance, up-
grade and support are included in the running agreement. 
The transition to Saas is taking place very quickly now and 
Gartner estimates that the SaaS revenues will reach up to 
40 per cent of the total sales of software in 2022. Software 
and applications retain the highest share for the shift to the 
cloud during this period.

Cloud Shift Proportion by Category
2018 2019 2020 2021 2022

System infrastructure 11% 13% 16% 19% 22%

Infrastructure software 13% 15% 17% 18% 20%

Application software 34% 36% 38% 39% 40%

Business process outsourcing 27% 28% 29% 29% 30%

TOTAL 19% 21% 24% 26% 28%

Source: Gartner (Aug 2018)
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ECM/CONTENT SERVICES PLATFORMS
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ECM/CONTENT SERVICES PLATFORMS

IN LINE WITH FORMPIPE’S REALITY
This development is well in line with Formpipe’s reality 
where growing numbers of the Company’s customers choose 
to shift to Formpipe’s cloud services for the standard prod-
ucts and with the Company’s development of service mod-
ules that can process information both from Formpipe’s ex-
isting systems and other systems.

GROWTH MARKET
The market for Content Services Platforms includes systems 
and services that process, analyse and improve utilisation 
of both structured and unstructured information and data. 
Gartner’s forecast for the global market is an average annual 
growth of 9.4 per cent in 2018-2023. The Content Services 
market has a total addressable forecast market in 2021 with 
system revenues of USD 10.5 billion1.

DRIVING FORCES
The growth in the market is fuelled in large part by the or-
ganisational and corporate-wide need to streamline oper-
ations and meet legal requirements and regulations. To be 
able to get the value out of the collective amount of informa-
tion at companies and organisations, applications and ser-
vices are needed – in order to securely – collaborate, search, 
analyse, process and distribute data and content. 

Growth drivers tend to gain strength as the amount of 
data and information increases. The volume of data pro-
duced in the world is growing quickly, from 33 Zettabytes 
(ZB) in 2018 to an expected 175 ZB by 20252.

€301 billion €829 billion

2018 2025

(2.4% of EU GDP) (5.8% of EU GDP)

The value of the data economy (EU27)

The European Data Strategy Fact Sheet, European Commission, February 2020

DATA AND INFORMATION A KEY IN THE EU
Today, data and information are highlighted as key factors 
in the EU, not least as enablers for strong financial growth. 
This is an area where Europe is seen as being able to take the 
conductor’s baton as a global leader and role model for the 
digital economy.

The EU’s digital strategy3 talks about a digital trans-
formation that affects everyone. The digital strategy aims 
at getting this transformation to function for people and 
businesses, at the same time that it contributes to achieving 
the goal of a climate-neutral Europe by 2050. It brings up 
important incentives and plans for digitalisation that point 
out a direction and a context where companies like Form-
pipe have a given place. Companies that have knowledge, 
experience and technology to meet up in the shift to a digital 
society. 

“Our society is generating a huge wave of in-
dustrial and public data, which will transform 
the way we produce, consume and live”
— Thierry Breton, European Commissioner for Internal Market

1 Enterprise Application Software, Worldwide, 4Q19 Update, Gartner
2 International Data Corporation (IDC), 2018
3 Shaping Europe’s digital future, European Commission, Feb 2020

“If you could store 175 ZB on DVDs, you 
would get a pile of DVDs that could take 
you to the moon 23 times over or 222 times 
around the Earth.”



FORMPIPE ANNUAL REPORT 2019 13

ECM/CONTENT SERVICES PLATFORMS

530 %

€829 billion

10.9 million

65 %

Increase of global data volume.
From 33 zettabytes in 2018 to 175 zettabytes.

Value of data economy in the EU27.
From €301 billion (2.4% of EU GDP) in 2018.

Data professionals in the EU27.
From 5.7 million in 2018.

Percentage of EU population with basic digital skills.
From 57% in 2018.

Projected figures in 2025

Formpipe is divided into three business areas:

SWEDISH PUBLIC SECTOR

DANISH PUBLIC SECTOR

PRIVATE SECTOR

In the EU digital strategy, three focus areas are brought up 
to utilise the possibilities of digitalisation:

TECHNOLOGY THAT WORKS FOR PEOPLE
Here, it is highlighted that investments must be made in 
increasing digital competence, increasing the speed of su-
per-fast broadband throughout Europe, and increasing Eu-
rope’s capacity for super computers to develop innovative 
solutions.

A FAIR AND COMPETITIVE DIGITAL ECONOMY
The EU should make it possible for both innovative and fast 
growing start-ups and small and medium-sized enterpris-
es to get access to financing to expand. It is desired for the 
EU’s regulations to meet up the prerequisite for the new 
digital economy. There is also a desire to increase access 
to high-quality data. Creating an inner market for data will 
make the EU more competitive globally and enable innova-
tive processes, products and services. Industrial and com-
mercial data are the most important driving forces for the 
digital economy.

AN OPEN, DEMOCRATIC AND SUSTAINABLE SOCIETY
In this area, focus is on using technology to help Europe be-
come climate neutral by 2050, to give citizens better control 
and protection of their information and to create a possi-
bility to use European health data to promote targeted re-
search, diagnosis and treatment.

A society that is driven by digital solutions that put 
people first, shape new opportunities for businesses and 
increase the development of reliable technology to promote 
an open and democratic society and a vital and sustainable 
economy.



SWEDISH PUBLIC SECTOR

MUNICIPALITIES
In October 2019, the Swedish Association of Local Authori-
ties and Regions (SALAR) released a new report that points 
out growing challenges for municipalities and regions. 
Above all, it involves challenges linked to the future econ-
omy.

THE NEED FOR SAVINGS AND EFFICIENCY 
 ENHANCEMENTS IS GROWING
The need for the resources required to maintain welfare at 
today’s level is growing faster than tax revenues. Despite an 
estimated average tax increase of SEK 0.13 in 2020, mu-
nicipalities and regions will have SEK 43 billion too little 
in 2023. This is based on the costs increasing in pace with 
the population growth, and that the state’s contributions are 
constant at today’s level.

This development of course drives the need to further 
invest in efficiency enhancements. There is considerable 
potential for savings and efficiency enhancements where 
digitalisation is a given area. For public organisations, au-
tomation of work processes may entail significant efficiency 
gains.

External factors that affect public operations change quick-
ly. The operations must be able to adjust faster to be able to 
deliver according to expectations. An effective digitalisation 
is an important component to be able to continue providing 
world-class welfare.

AUTHORITIES
The Swedish Agency for Digital Government (DIGG) has 
analysed how the authorities make use of the possibilities 
of digitalisation. 57 authorities have submitted information 
on IT costs. The total operational costs for these authorities 
amount to SEK 202 billion and the IT costs amount to SEK 
19.3 billion.1 The IT costs as a share of the operational cost 
at the authorities increased between 2015 and 2017. At the 
same time, new investments in new solutions were essen-
tially unchanged during the same period of time.

The conclusion is that authorities are spending a grow-
ing part of their IT costs on securing existing systems in-
stead of developing new solutions. Similar criticism is also 
directed in a report from the Swedish National Audit Office 
(Outdated IT systems – obstacles to efficient digitalisation, 
2019). The review shows that there are outdated IT systems 
at a large number of authorities. At many, several other sys-
tems are also outdated. According to the Swedish NAO, this 
is new knowledge and nobody has thereby had an overview 
of the extent of the problem in government administration.

In order to make progress in the digitalisation, we need 
to retire these old systems. Then, we first need to take care 
of the information in them. Secondly, the processes need to 
move into modern solutions with new technical possibili-
ties.

Over time, there is a positive development of the au-
thorities’ digital maturity, but development is going slowly. 
Formpipe plays an important role in this context, by using 
knowledge and new technology to remove obstacles to effec-
tive digitalisation.

Formpipe is passionate that the digitalisation of the public sector shall create value 
for society and its citizens. By focusing on people, we contribute to a sustainable 
and inclusive digital society built on trust.

We contribute to building a smarter 
society

1 Authorities’ strategic IT projects, IT costs and maturity (DIGG, 2019)
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SWEDISH PUBLIC SECTOR

EXTENSIVE POTENTIAL IN DOCUMENT AND CASE 
 MANAGEMENT
According to SALAR’s report from October 2019, it is ap-
parent that the number of employees in municipalities and 
regions has increased by more than 100,000 since 2014.

The time that the public sector uses for value-generat-
ing work is decreasing, for example the number of hours 
the teacher has with students or the doctor has with her 
patients. More administration is placed on the individual 
employee, administration that could largely be replaced by 
digital solutions.

An important task in the next few years will therefore be 
to work on efficiency enhancement, simplification and auto-
mation of administrative tasks surrounding document and 
case management.

FORMPIPE ANNUAL REPORT 2019 15



SWEDISH PUBLIC SECTOR

Digital transformation meets welfare’s 
challenges
Technical development places growing demand on the level of service in the public sector 
and more efficient digitalisation solutions are becoming even more significant. With more 
availability and open data, we can resolve many challenges.
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CUSTOMERS
Formpipe has a leading position in the market for the public 
sector in Sweden with hundreds of customers at authorities, 
universities, municipalities, regions and municipal com-
panies. Examples of customers are the City of Stockholm, 
City of Malmö , Linköping Municipality, the Swedish Tax 
Agency, Svenska Kraftnät, the Swedish Transport Agen-
cy, Region Stockholm, Stockholm University, University of 
Gothenburg and MKB Fastighets AB.

DRIVING FORCES
GREATER DEMAND FOR BETTER SERVICE LEVELS
Rapid technological advances in areas such as smartphones, 
tablets and broadband, as well as the development of e-ser-
vices in other industries, have spurred citizens, businesses 
and organisations to make greater demands on more service 
in the public sector. When we have the opportunity to do 
large-scale shopping, report an insurance claim or open a 
new bank account over the mobile phone, we also want to be 
able to easily ask questions, submit an application and file a 
report with public actors too. We expect quicker replies and 
automated decisions – as well as 24/7 availability. Public 
sector employees also expect it to be easy to get a hold of the 
information they need.  

DEMAND FOR GREATER EFFICIENCY
Managing cases is a comprehensive administrative task for 
municipalities and regional healthcare providers. Today, 
there is well-developed technology for having all or part of 
the steps covered by case management to be done automati-
cally. Over time, this management has become increasingly 
automated, but the potential for efficiency enhancements is 
still very extensive. Automation and self-service reduce the 
administrative burden on citizens, businesses and employ-
ees alike. Digitisation efforts will gradually become even 
more significant. 

COMPLIANCE WITH LAWS AND REQUIREMENTS
Transparency and disclosure policies are necessary both for 
the work of the EU and in different forms among the Mem-
ber States. Laws and regulations govern which information 

must be available. In a time with rapid and revolutionary 
technical development, the regulations are being challenged. 
The new General Data Protection Regulation (GDPR) is an 
example of this. A modern and legally assured handling is in 
demand, adapted to the requirements of the legislation and 
the possibilities of digitalisation. Digitisation and archiving 
of cases, documents and records increases quality, availabil-
ity and traceability.

DEMOGRAPHIC CHALLENGE
Extensive pressure on the economy will be created to handle 
increased costs linked to the demographic development. It 
is primarily the needs in schools and elderly care that are 
driving the cost increases. The Swedish Association of Lo-
cal Authorities and Regions (SALAR) estimates that either 
more resources or efficiency enhancements of more than 
SEK 45 billion will be needed in the sector to manage pro-
viding welfare services at today’s level until 2023. Whenever 
fewer people provide for ever more people, digitisation will 
play a significant role to handle the challenge.

Population in the EU
(2017, forecast 2040)
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OPEN DATA AND DATA-DRIVEN INNOVATION
The public sector creates and uses large amounts of data 
every day. Data on health, welfare, the environment, eco-
nomics, geography, forestry and agriculture – and much 
more. By making this data available, citizens and companies 
can use it and can in turn contribute to solving challenges 
and societal problems. The authorities’ role in terms of open 
data is to make the information available as raw data, but 
also to stimulate data-driven innovation. E-archives are a 
significant building block to make open data available and 
manage it efficiently. The Public Sector Information (PSI) 
directive from the European Parliament has the aim of pro-
viding the public and business community in the EU bet-
ter possibilities of using the information that exists in the 
public sector for various purposes, both commercial and 
non-profit.
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“The democracy process 
is the most important 

process we have”
– Sofia Haider Gulstad



INCREASED SERVICE FOR THOUSANDS
Handling cases in the public sector entails extensive re-
quirements. Hand-overs must work and referral handling, 
with multiple dependencies, must flow smoothly. It is not 
uncommon for the process to be characterised by some an-
alogue elements, which opens the way for careless mistakes 
and information getting lost.

Without a workable tool, it is hard to get an overview of 
the process and create clarity in terms of responsibility for 
both the whole and the respective parts. In other words, an 
unbroken digital chain is a must to be able to achieve the 
highly set goals.

“There is extensive pressure on us in the public sector 
where few working-age people are to help out in a society 
with a growing group of elderly and young people. This is 
a pressure that I believe the entire public sector feels – to 
do more with fewer resources,” says Sofia Haider Gulstad, 
Object/System Administrator and Operations Developer at 
the Municipality of Lund.

DIGITALISATION, DEMOCRACY AND EFFICIENT 
 ADMINISTRATION
As luck would have it, there are good chances to make further 
inroads into the Municipality of Lund. All of the committees 
in the municipality are already active today. More over, case 
management is valued by leaders in the operations, some-
thing that has been important in Sofia Haider Gulstad’s role 
as an Operations Developer.

“The democracy process is the most important process 
we have. We see extensive interest and have support from 
directors who say that nothing can get in the way. This is an 
important prerequisite for the work,” Sofia Haider Gulstad 
confirms.

“There is a great deal of potential built into W3D3. We 
would really like to build further on what we have begun and 
use that potential.”

The mapping of case processes that the Municipality of Lund 
did identified digital signing, the possibility of filtering out 
cases and connecting W3D3 to e-archives, among others.

Today, major steps have also been taken in automation. In 
2019, RPA technology (Robotic Process Automation) was 
introduced and is used to automate relatively simple tasks 
between different systems. First up to be automated was the 
previously time-consuming school choice process, some-
thing that saved up to 600 working hours. 

“These are hours that registrars can devote to quality 
improvement work in the registry instead,” says Sofia Haid-
er Gulstad. 

“Registration in case management systems is a big 
thing. If it is possible to automate the processes and register 
other kinds of applications and registrations, a lot is gained. 
As mentioned, we began with the school choice process, but 
it is possible to apply the same thinking to other kinds of 
case management,” concludes Sofia Haider Gulstad.

It is a busy time in the Municipality of Lund. A tough challenge that places major demands 
on both efficiency enhancement and automation. Using W3D3 and Meetings Plus, effective 
processes have been streamlined that also support the decision-making and democracy 
process.

FORMPIPE ANNUAL REPORT 2019 19

SWEDISH PUBLIC SECTOR

More efficient processes in Lund

Formpipe’s advantages

AUTOMATION
With the help of robots, the Municipality of Lund has ensured 
that the school choice process has been automated and regis-
tered in W3D3.

MEETING MANAGEMENT
Reduced administration and efficiency enhancement of the 
decision-making process in all committees, thanks to Meetings 
Plus and W3D3.

TRANSPARENCY
Transparent and legally assured case management that 
supports the highly prioritised decision-making and democracy 
process.

CUSTOMER CASE



A PLATFORM FOR A COMPLETELY DIGITAL CHAIN
W3D3 from Formpipe has played a key role in the mix of 
systems and processes for the Municipality of Lund. Besides 
creating a transparent and legally assured case manage-
ment, the interaction between case and meeting manage-
ment has increased efficiency. This has given the Municipal-
ity of Lund a stable platform to stand on, but also opened up 
for further development and further digitalisation.

SWEDISH PUBLIC SECTOR
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Customer facts
Customer: Municipality of Lund
Operations: Municipal
Head office: Lund, Sweden
Facts: Lund is one of Scandinavia's oldest cities with one of the 
world’s top one hundred ranked universities. The municipality 
has more than 124,000 residents. With around 40,000 full-time 
students and thousands of researchers from around the world, 
Lund University leaves its mark on the municipality. 

The largest employers are Skåne University Hospital, Lund 
University and the Municipality of Lund as the largest. More 
than 10,000 employees are to serve the citizens in the Scanian 
student city.
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Examples of products used by Formpipe’s 
customers in the Swedish public sector:

PLATINA
Platina is a product and platform that lets operations 
realise the complete digital information flow. This is 
a product with tools for an unbroken digital chain for 
document and case management in the public sector.

W3D3
W3D3 is a function-rich standard product for docu-
ment and case management. Packaged cloud service 
with a large customer base.

LONG-TERM ARCHIVE
Long-Term Archive is a modern archiving solution for 
operations seeking security, traceability and flexi-
bility. The solution increases availability to correct 
information and fulfils all laws and requirements that 
exist in the area of e-archiving.

QUALITY CONTROL
Quality Control is a tool that provides the user the 
possibility of taking control over the operation’s data. 
An adaptable solution that is connected up to existing 
business systems and then scans data based on a flex-
ible regulatory framework. Quality Control is men-
tioned as the only product from Europe in Gartner’s 
report “Market Guide for File Analysis Software.”

SWEDISH PUBLIC SECTOR

31 %
Share of net revenue

O�entlig sektor Sverige

Total revenues
Recurring revenues 78%
Licence 7%
Consulting and other 15%

Recurring revenues
SaaS 17%
Maintenance and Support 83%

Distribution of revenue types, Sweden

Formpipe in the Swedish public sector
Around SEK 45 billion is invested in IT in the public 
sector every year1. The Swedish Government’s ambi-
tion is for government agencies, municipalities and 
regions to be the best in the world at using the pos-
sibilities of digitalisation to create an efficient public 
sector – a simpler daily life for private individuals and 
companies, more jobs and greater welfare. 

For the Swedish public sector, Formpipe is a com-
prehensive supplier in terms of accompanying mu-
nicipalities, regions and authorities on their digital 
journey. Formpipe has helped over 300 Swedish au-
thorities to digitalise their operations. Our powerful 
solutions ensure that authorities can meet the highly 
set requirements on availability and transparency. 
Formpipe’s solutions are used today by more than 80 
municipalities and are based on the unique require-
ments that exist in municipal operations. Formpipe’s 
complete solutions for case and document manage-
ment also make daily life easier for multiple regions 
throughout the country. In addition to this, there are 
a number of state and municipal companies among 
Formpipe’s customers. In total, this makes Formpipe 
a market leader towards the Swedish public sector. 

Deliveries are often made in cooperation with 
delivery partners and our customers always have a 
direct relationship to us at Formpipe. We value this 
highly and it is through this cooperation that we de-
velop together.

Our offering

Swedish public sector 31%
Other 69%

1 Source: www.regeringen.se.
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DANISH PUBLIC SECTOR

Since 2001, the UN has conducted a study of digitalisation 
in the public sector every two years1. The study is directed 
at the 193 member states and in the latest edition, Denmark 
was ranked number one. The contributing causes to this 
leading position is the extended number of digital services 
and the fact that both citizens and organisations have really 
taken them in.

The digitalisation of the Danish public sector creates 
value, growth and efficiency. Digital solutions bring people 
closer to each other and create the transparency and inno-
vative capacity that means that we can continue to make use 
of the valuable relationship between data and people. Dig-
ital solutions and automation create opportunities to meet 
the growing welfare needs and at the same time increase the 
service to the citizens. According to the employer organisa-
tion Dansk Industri, modernisation and digitalisation of the 
public sector can free up DKK 20 billion by 2025.2 Money 

Formpipe contributes to a high degree to the digital transformation of society, especially when 
considering the public sector in Denmark. As an important supplier of digital solutions to the 
Danish public sector, we are proud that Formpipe contributes to the UN’s positioning of Den-
mark as the world’s best country in public digitalisation.

Data as the future’s most valuable asset

1 https://publicadministration.un.org/en/Research/UN-e-Government-Surveys
2 www.danskindustri.dk

Formpipe’s products are represented in 40 
per cent of Denmark's municipalities.

that can then be fed back to the public sector and contribute 
to better service and welfare.

CUSTOMERS
Formpipe has a leading position in the market for the public 
sector in Denmark, with 40 per cent of Denmark’s munic-
ipalities as customers of our data and document manage-
ment solutions and with a leading position in the area of 
Grants Management in several government agencies. More 
than DKK 20 billion is paid out with the help of Formpipe 
Grants Management products every year, with the fastest 
speed and the largest amount of automated digital processes 
in the whole of Europe. Examples of customers are Hvidovre 
Municipality, Sønderborg Municipality, Syddjur Municipal-
ity, the Danish Central Business Register, the Danish Agri-
cultural Agency, the Ministry of Culture Denmark and the 
Danish Prosecution Service.
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Digital self-service in the past year

Seeking information on 
public agency websites

Sending in information 
through e.g. e-services

DRIVING FORCES
EFFICIENCY ENHANCEMENT
Document and case management is a central and compre-
hensive administrative task for municipalities, regions and 
authorities. Today, there is well-developed technology for 
having all or part of the steps covered by case management 
to be done automatically. Over time, this management has 
become increasingly automated, but the potential for fur-
ther efficiency enhancements is still very extensive. Auto-
mation and self-service reduce the administrative burden 
on citizens, businesses and employees alike. Digitalisation 
efforts will gradually become even more significant.

DATA QUALITY AND INFORMATION SECURITY
Data is the fuel for digital transformation. The ability to 
manage and use data in a smart way is a key issue for most 
organisations today. It is simply a prerequisite to be able to 
make the right decisions and to create efficiency and readily 
available services.

But both data volumes and complexity in terms of data 
are increasing at breakneck speed, as well as the risks of 
data breaches. With new solutions and technical advances, 
the needs are growing for new regulations and compliance 
requirements, such as GDPR. The challenges are bigger than 
ever and must be managed.

The foundation is legally assured and reliable data. With 
high data quality, conditions are created to refine the in-
formation from the operations’ systems, to obtain valuable 
insights, generate reports, automate and transfer data be-
tween systems. Organisations that maintain high data qual-
ity provide legal security, enable preservation of informa-
tion and mean that we can re-use data for new ideas.

Country Name Region OSI
Online Service Index

EGDI
E-Government Development Index

2016
Rank

2018
Rank

EGDI
Group change

Denmark Europe 1.0000 0.9150 9 1 None
Australia Oceania 0.9722 0.9053 2 2 None
Republic of Korea Asia 0.9792 0.9010 3 3 None
United Kingdom of Great Britain and 
Northern Ireland

Europe 0.9792 0.8999 1 4 None

Sweden Europe 0.9444 0.8882 6 5 None
Finland Europe 0.9653 0.8815 5 6  None
Singapore Asia 0.9861 0.8812 4 7 None
New Zealand Oceania 0.9514 0.8806 8 8 None
France Europe 0.9792 0.8790 10 9 None
Japan Asia 0.9514 0.8783 11 10 None

Leading countries in e-government  development

Source: United Nations E-Government Survey 2018
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CLOUD SERVICES
The Danish Agency for Digitisation highlights the possibili-
ties of cloud services and has published a guide to help pub-
lic organisations use cloud services effectively and securely. 
The Danish Agency for Digitisation’s summary states that 

the use of cloud services in many ways contributes positively 
to development and operations of solutions in the public sec-
tor, and that the public sector’s organisations in most cas-
es can use cloud services on the same terms as traditional 
solutions.3

Finland, Sweden and the Netherlands have the most well-developed digital 
economies in the EU according to DESI 2019, which was published in May 
2019 with the European Commission tool, Digital Scoreboard. A high level of 
digital maturity provides space for investments in digitalisation solutions.

DESI (The Digital Economy and Society Index) is a composite index that 
summarises relevant indicators of Europe’s digital capacity and monitors 
the development of the EU Member States in terms of digital maturity and 
competitiveness.
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3 https://digst.dk/nyheder/nyhedsarkiv/2019/november/ny-cloudvejledning-for-offentlige-myndigheder/



In order to be able to live up to statutory computer security, the users must be able to 
take control over the operations’ data. With Quality Control, responsibility and owner-
ship are placed where the data is processed and created.
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QUALITY CONTROL LINKS TOGETHER DATA AND PEOPLE 
Using Quality Control from Formpipe, Aabenraa Munic-
ipality in southern Denmark lifted its data quality to new 
heights. This creates security and certainty that the organ-
isation lives up to both GDPR legislation and internal pro-
cesses for computer security, both now and in the future.

A successful implementation of Quality Control in 
Aabenraa Municipality has provided absolutely crucial in-
sights and transparency concerning the municipality’s data 
in the case management system, on the Exchange server and 
on file units. At the same time, Quality Control has made it 
easy for the individual employee to act on these insights and 
ensure an effective thorough cleaning of the municipality’s 
data.

DATA QUALITY AND INFORMATION SECURITY IS HIGH 
ON THE AGENDA
Data quality, information security and GDPR are areas that 
are high on the administration agenda for Aabenraa Munic-
ipality. Therefore, the municipality was seeking IT solutions 
that could support the goal of cleaning up among data, which 
could for example include personal ID numbers. At the same 
time, the municipality wanted to improve and maintain the 
employees’ work processes for the handling of data.

“What led us to choose Formpipe’s solution was that it 
could be used on several data sources, not just on our case 
management system. The solutions we saw before were de-
veloped to handle the data quality in the one system and not 
between systems and administrations,” says Charlotte Bay 
Greisen, Digitalisation Manager at Aabenraa Municipality.

Another important argument for choosing Quality Con-
trol was that the solution makes it possible for the individ-
ual employee to correct errors in the source system directly 
from the tool. At the same time that he or she is guided to 
handle data correctly.

“This was a strategic choice of solutions on the part of 
the municipality since it fits into our management model for 
central control and decentralised management. Responsi-
bility and ownership are placed where the data is processed 
and created. It’s a huge gain,” explains Charlotte Bay Greisen.

Previously, the municipality had tested a scanning pro-
gram to search for personal ID numbers on the file units, but 
without the desired effect.

“It was extremely resource-intensive and the effect as very 
limited. It turned out that the error rate in the transcripts 
was large and many files got passed it, files that people 
thought they had made a decision on. It quickly became un-
tenable to work this way,” says Thomas Veltz Majholt, In-
formation Security Coordinator at Aabenraa Municipality.

Quality Control was first connected to the municipali-
ty’s file area and the file management system Acadre, which 
was also provided by Formpipe, and later to the entire mu-
nicipality’s Exchange server. Aabenraa Municipality imme-
diately had an eye-opening insight into their data. On the 
basis of this, they understood that a thorough clean-up was 
necessary.

“The overview made an impression on us, which also 
contributed to our focus on a targeted clean-up,” explains 
Thomas Veltz Majholt.

Charlotte Bay Greisen adds:
“It would have been impossible to get an overview of the 

scope before, and we didn’t have solutions that made it pos-
sible and clear for the employees to get to the bottom of the 
problem.”

RAPID IMPROVEMENT AND SATISFIED EMPLOYEES
When the organisation had an insight into their data, the 
work went quickly. The implementation exceeded all expec-
tations and the users took ownership from day one and cre-
ated significant results, among other things regarding the 
occurrence of personal ID numbers that were to be removed.

DANISH PUBLIC SECTOR

Decisive insights and effective thorough 
cleaning of the municipality’s data

Formpipe’s advantages

CONFIDENCE IN DATA
With Quality Control, Aabenraa Municipality can rely on its 
data. Both in relation to GDPR, but also in relation to their own 
requirements and goals for data quality.

TRANSPARENCY
Quality Control guarantees an outstanding insight into the 
organisation's data, in a way that was not previously possible.

DISTRIBUTED INFORMATION
With Quality Control, the continuous work on data quality be-
comes a task for the individual employee. This ensures a clear 
ownership, and provides efficiency and synergies.

CUSTOMER CASE
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It was possible for the improvement of the data quality to go 
so quickly because both the employees’ desire and that they 
were given a very simple and intuitive solution.

“Virtually all users wanted to take hold of this. It was 
suddenly easy for them to clean up since all they needed to 
do was click on “delete” directly from their e-mail list. The 
whole thing was actually served up on a silver platter,” says 
Anette Lone Jepsen, IT employee at Aabenraa Municipality.

Quality Control is one of the solutions that had the best 
reception among the employees in the municipality:

“This is one of the projects in the organisation that has 
been received the most positively and received the most 
attention at all levels. Not least at the management level, 
where the development of the data quality can now be meas-
ured and monitored for the first time. For the managers in 
the individual administrations, it suddenly became very 
visible how far they have come. We can easily measure and 
document each employee’s work on data quality. This pro-
vides an entirely different starting point for improving and 
maintaining the quality,” says Eva Minke Andersen, Digital-
isation Manager at Aabenraa.

THE ROBOT VACUUM CLEANER TAKES OVER
Quality Control is a solution that makes the continuous 
work with data quality easy. Quality Control presents a list 
for the employees where they are informed of deviations in 
their data that do not meet the specific rules that Aabenraa 
Municipality has set. They can also adjust deviations con-
tinuously. Crucial to the solution functioning as good as it 
does is that this list provides every employee direct access to 
the actual document, regardless of what source system the 
deviation is in. This concrete and smooth process is crucial 
to the employees’ continuous work with data quality. The 
process is also decisive to the successful implementation of 
the tool in the organisation.

The municipality is now almost across the finish line 
with the thorough cleaning of data in what they describe as 
critical areas. In the future, the robot vacuum cleaner will 
take over and ensure that the data quality remains high. The 
employees continue to receive information from the system 
when a set rule is broken and Aabenraa Municipality is look-
ing forward to being able to maintain the improved work-
flows with a high data quality.

“In the wake of the project, a new data culture has been 
created, as well as an understanding of the importance of 
continuously cleaning up and ensuring the data is correctly 
stored,” concludes Charlotte Bay Greisen.

Customer facts
Customer: Aabenraa Municipality
Operations: Municipal
Head office: Aabenraa, Denmark
Facts: Aabenraa Municipality is a municipality in Region 
Syddanmark with around 59,000 residents and is the country’s 
ninth largest area. Aabenraa Municipality has around 5,000 
employees.

With the country’s longest border to Germany and the 
E45 motorway, as the most important thoroughfare Aabenraa 
Municipality is Denmark’s most important border municipality. 
60 per cent of all truck traffic in and out of Denmark passes the 
border crossings in Aabenraa Municipality.
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Examples of products used by Formpipe’s 
customers in the Danish public sector:

ACADRE
The most used ECM system in the municipal market 
in Denmark.

TAP
A configurable Business Process Management 
platform that streamlines and automates business 
processes with particular strength regarding set-up 
and administration of rule-based processes.

TAS
A configurable standard platform for application and 
grant management.

QUALITY CONTROL
A product to continuously manage and monitor data 
quality from operating systems and network disks.

Formpipe in the Danish public sector
Formpipe has contributed products and services to 
the public sector in Denmark since 1998 and several 
of our customers and team members have been in-
volved since then. Our workforce has more than 30 
years’ experience of digitalisation of operating pro-
cesses, which means that Formpipe is one of the most 
competent digitalisation partners that today assist 
the public sector.

Formpipe has extensive knowledge of the oppor-
tunities and challenges that the Danish public sector 
is facing in the future and plays an active role in the 
ecosystem that is building the digital society. We see 
data as the future’s most valuable asset. Therefore, we 
proudly take joint ownership with our customers and 
partners to provide digital solutions that ensure relia-
ble, usable and sustainable data.

We are passionate about our customers and want 
to see them succeed in the digital society. We know 
that the best ideas and solutions arise in a trusting 
and transparent relationship between people and we 
strive to establish and develop this relationship with 
our customers. By combining our customer’s insights 
into their operational challenges with our extensive 
software expertise, we achieve the most innovative 
and secure solutions to drive effective digitalisation. 
This is a recipe for success and the explanation of our 
market-leading position as an important supplier to 
the Danish public sector.

Total revenues
Recurring revenues 44%
Licence 3%
Consulting and other 53%

Recurring revenues
SaaS 10%
Maintenance and Support 90%

Distribution of revenue types, Denmark

Our offering

Share of net revenue

37 %

Danish public sector 37%
Other 63%
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Formpipe has a stable foundation to supply leading products and specialised services worldwide, 
which makes it possible for our customers to make use of the valuable relationship between 
data, documents and people. We have a large partner network that is an integrated part of our 
success and we know from experience that cooperation provides added value for our customers.

Digital efficiency enhancements

Formpipe has expertise that extends across many chimneys 
and we are proud to digitalise and improve the effectiveness 
of sectors such as retailing, manufacturing, life science, 
energy and water, as well as law. At the same time, we can 
ensure that we meet local requirements in a global market 
through partners or our own presence. Formpipe has offices 
in Sweden, Denmark, the UK, the U.S., the Netherlands and 
Germany and provides local support, both commercially 
and technically.

With Lasernet as one of our most popular products in 
the Private Sector business area, we often talk about our 
roots extending far back in time – all the way back to the 
birth of the Internet. That we have created value for our cus-
tomers for such a long time is not by chance. With stand-
ardised, high-quality software and in-depth knowledge, we 
already achieve business value for our customers from day 
one and for a long time to come.

MARKET
The global ERP software market was estimated at USD 
35.81 billion1 in 2018 and is estimated to reach USD 78.40 
billion by 2026. Since cloud solutions are becoming increas-
ingly accepted due to their scalability, reliability and flexi-
bility, many ERP customers are changing their view of the 
internal architecture. This shift, where the customers see 
advantages of moving to the cloud, opens up new possibil-
ities for Formpipe.

Lasernet is a product that supplements ERP systems and 
makes it possible for business documents to be delivered in 
exactly the format and layout wanted. Lasernet continues 
to develop strongly internationally, not least driven by the 
successes of Microsoft's ERP systems. Lasernet is a part of 
the global Customer Communications Management (CCM) 
market, which is mainly driven by a greater need for auto-
mation of customer communication in various channels. 
The software revenues in the global market are expected to 
increase with an annual growth of 13.4 per cent from 2017 to 
2025.2 With CCM products, content is produced, individual-

ised, formatted and distributed from different systems and 
data sources to the format that best suits the company in its 
communication with customers or other business partners.

SHIFT TO CLOUD SERVICES
When the customers begin to see the advantages of the 
cloud, the solutions that quickly create value receive a higher 
priority. On-premise solutions that are in the existing archi-
tecture begin to be called into question and with new flexi-
ble cloud services, the risk is reduced of lock-in to systems 
that become outdated. Thanks to the successful cooperation 
with Microsoft, Formpipe has already established Lasernet 
as a cloud service through the global market places Azure 
Marketplace and AppSource. By expanding the cooperation 
to concern more products from Formpipe, the possibility is 
opened up for a significantly larger market. Here, there are 
opportunities especially for Formpipe’s product Long-Term 
Archive.

RETIREMENT OF OLDER SYSTEMS
More and more organisations are moving systems and in-
frastructure to the cloud, but there is still a legacy of older 
systems that are left and must be provided for. Data from the 
older systems often need to remain for regulatory reasons. 
One can either keep the old dated systems and pay continu-
ously increasing maintenance fees to the suppliers to ensure 
that they can get access to data in the upcoming 10-20 years. 
This is very costly and the risk of losing data increases every 
year that passes. By providing Long-term Archive in Azure, 
we make it possible for our customers to move their busi-
ness systems to the cloud without risking losing valuable 
information. With the possibility of handling and analysing 
long-term preserved information combined with new data, 
possibilities are suddenly opened up for new insights and 
business opportunities. Both Gartner and Microsoft point 
out this area, which is often called Cloud Migration or Appli-
cation Retirement, as a significant growth area.

¹ https://www.alliedmarketresearch.com/ERP-market
2 https://www.credenceresearch.com/report/customer-communication-management-ccm-market
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FUTURE
Our partner channel is one of the main factors for our con-
tinued success. Our focus is establishing this channel fur-
ther to ensure that we sign up with the right partner in the 
right market. Not just to supplement with more products, 
but also to find more chimneys. We continue to invest in 
specific services and support with focus on helping the part-
ner network. The collaboration with Microsoft as a strategic 
partner continues to be a focus area. The latest dialogues 
have led to common marketing activities being planned 
with a common direction in technology. The objective is to 
investigate further collaboration in areas, such as AI, and 
to ensure that Formpipe utilises every aspect of the Azure 
technology.



PRIVATE SECTOR
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Advanced functionality and user friendly interface made Formpipe’s solution Lasernet 
Output Management a real game changer for Comline Auto Part’s business document 
management. Comline puts the customer first using Lasernet.
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Revolutionary document management

PRIVATE SECTOR

CUSTOMER CASE

One of Europe’s fastest growing vehicle brands, Comline 
Auto Parts Limited, is a leading supplier in the spare parts 
market. Comline recently decided to collaborate with Form-
pipe by using Formpipe’s output management solution, La-
sernet. The goal was to completely change how they create 
and manage business documents to thereby be able to meet 
the customers’ varying communication requirements.

The initial phase of the project was concluded within 
two months, from installation to configuration, training and 
development. The transition to Lasernet made it possible for 
Comline to digitalise its outgoing customer communication, 
and import data with ease and precision.

Lasernet can intelligently and in a structured way cre-
ate, distribute and archive business documents in any for-
mat (e-mail, fax, PDF, PDF/A, EDI, XML) depending on 
what is required by and for each individual customer. Form-
pipe initially collaborated with Comline to develop their 
XML invoices and provided training and resources to the 
IT department to make them self-sufficient in form develop-
ment. The advanced functionality resulted in Comline now 
extending the use of Lasernet to the entire operation.

CHALLENGES AND STANDARD FUNCTIONS
The way in which companies communicate their business 
documents can be of crucial importance to how identity and 
brand are perceived. The right solution is required to meet 
the challenges when one needs to change format, media or 
ERP system. Comline needed to change its Microsoft ERP 
to Dynamics 365, but the change proved to not be enough to 
obtain functional invoices that met the company’s graphic 
brand requirements. 

Comline had to adapt their output documents in Dynamics 
365, something that was not only time-consuming due to 
its complex nature, but also costly. Moreover, a developer 
from Comline’s Microsoft Partner was often required for the 
work to adapt all invoices. They were forced to issue invoices 
in an XML format to specific stakeholders, something that 
Dynamics 365 could not do without further, significant ad-
aptation. The process became labour-intensive and entailed 
a significant financial cost. 

Comline feared that the operation’s professionalism, as 
well as the brand perception, would risk being weakened 
due to the inability to create customer-friendly documents 
that were consistent, correctly adapted and formatted.

This plus the increasing costs meant that the company 
decided to switch to Lasernet. They sought a solution with 
greater flexibility and a possibility to produce their own de-
sign, and make it possible for internal users to independent-
ly modify business documents when necessary.

Formpipe’s advantages

COST SAVINGS
Before Lasernet was implemented, each invoice adaptation 
would have cost Comline around GBP 10,000 per country.
 
TIME SAVINGS
Comline can now design and implement changes in its business 
document formats much faster than before.
 
USER-FRIENDLINESS
Lasernet offers the strongest functionality when it comes to 
designing business documents. The intuitive interface means that 
design changes can be made in just minutes.



Customer facts
Customer: Comline Auto Parts
Operations: Auto industry
Head office: Luton, UK
Facts: Comline Auto Parts Limited was founded in 1991 and 
is an independent British spare parts supplier for all popular 
European, Japanese and Korean vehicle applications. Comline 
offers 95 per cent availability over 8500 article numbers that 
encompass several product categories.

Comline offers fast and effective logistics from four important 
European hubs in the UK, Greece, Spain and Ireland. Comline’s 
distribution partners have workshops in more than 40 countries 
in Europe, South America and Australia.
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PRIVATE SECTOR

SOLUTION WITH LASERNET
With Lasernet, Comline received a cost-effective solution 
that represents the company identity well through custom-
ised documents, such as invoices, orders, money orders, etc. 
By using Lasernet, the process for setting up specific for-
mats for invoices is an easy task. Now, it is possible for Com-
line to internally formulate and edit business documents.

Comline initially chose Lasernet just to produce invoic-
es, but thanks to the successful implementation, the use will 
be continued to be rolled out to other departments in the 
company.

ADVANTAGES WITH THE TRANSITION
Lasernet offers the market’s strongest functionality when 
it comes to formulating business documents. The intuitive 
drag-and-drop interface means that design changes can be 
made in just minutes. Business documents can be sent to 
Comline’s external stakeholders with brand-adapted design 
and a better format than the standard documents that are 
available via Dynamics 365.

The transition to Lasernet has also given Comline long-
term advantages. Shalin Kamdar, Business Development 
Manager at Comline, comments the transition to Lasernet 
and how it entailed major advantages for the operation: 

“I can’t recommend Lasernet enough. After a little train-
ing, the software is very intuitive to use and easy to imple-
ment; it creates brilliant results for our business. Lasernet 
is a very adaptable product and we have received extensive 
support from the team at Formpipe,” says Shalin Kamdar. 

“Now, we can formulate and implement changes in our 
business document formats faster than before. It is also 
more cost-effective for us. Before Lasernet, each invoice ad-
aptation would have cost us around GBP 10,000 per coun-
try. The implementation of Lasernet will entail a significant 
savings in time and money for the business.”
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PRIVATE SECTOR

30 %
Share of net revenue

Distribution of revenue types, 
Private Sector

Total revenues
Recurring revenues 66%
Licence 15%
Consulting and other 19%

Recurring revenues
SaaS 28%
Maintenance and Support 72%

Formpipe in the private sector
To ensure that we can meet local requirements in 
different markets, Formpipe has offices in Sweden, 
Denmark, the UK, the U.S., the Netherlands and Ger-
many. Formpipe provides local support, both com-
mercially and technically.

With Lasernet as one of our most popular prod-
ucts, our roots extend back in time – all the way to be-
fore the birth of the Internet. That we have been able 
to give value to our customers for such a long time is 
not by chance. Formpipe has always been and will 
always be a software provider with a long-term per-
spective. With a focus on people for everything we do, 
we build valuable relationships the entire time.

Examples of products used by Formpipe’s 
customers in the private sector:

LASERNET
Used today by more than 2,000 companies world-
wide for Input/Output Management. With Lasernet, 
content is produced, individualised, formatted and 
distributed from different systems and data sources to 
the format that best suits the Company in its commu-
nication with customers or other business partners.

PLATINA LS
An EQMS product with a strong process engine that 
flexibly manages documents and processes for regula-
tory quality management.

X-DOCS
Together with Microsoft SharePoint, provides a fin-
ished platform for managing quality documentation.

LONG-TERM ARCHIVE
Long-Term Archive is a modern archiving solution for 
operations seeking security, traceability and flexi-
bility. The solution increases availability to correct 
information and fulfils all laws and requirements that 
exist in the area of e-archiving.

QUALITY CONTROL
Quality Control is a tool that gives the user
the possibility to take control over the operation’s 
data. An adaptable solution that is connected up to 
existing business systems and then scans data based 
on a flexible regulatory framework. Quality Control 
is mentioned as the only product from Europe in 
Gartner’s report “Market Guide for File Analysis 
Software.”

Our offering

Private sector 30%
Other 70%



Nikolaj Hansen
Lives: Himlingøje, in southern Denmark
Age: 33
Profession: Team Lead, TAP-development
Family: Married with Anja, two children – Svea (2 years) and 
Asbjørn (Dec 2019).
Recreation: Hardcore techie – interested in almost everything 
that involves technology of some kind – and of course software 
development.
Employed at Formpipe since: 1 January 2017
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Formpipe Values
PASSION FOR PEOPLE
We are proud of who we are and put people first
UNDERSTANDING OUR CUSTOMERS
We listen and we create true business value
RESPECT AND TRUST
We are open-minded and we are honest
PERFORM WITH QUALITY
We take ownership and we act professionally
LEAD BY EXAMPLE
We are value driven and we support each other
ENGAGE AND HAVE FUN
We have a unique team spirit and we love what we do

HOW DID YOU END UP AT FORMPIPE, WHAT DID YOU 
FIND ATTRACTIVE?
This is easy to answer. Formpipe is a company with short 
decision pathways. It’s easy to make decisions to then begin 
taking action. I feel that Formpipe is takes an interest in me 
both as a person and in my professional development. I have 
the opportunity to be inquisitive and learn things. 
 
WHAT DID YOU DO BEFORE?
I worked at a few software development companies before. 
What they had in common is that, regardless of my title 
and function, I had the opportunity to work with modern 
software development and drive quite a few changes in the 
development processes. It's been about both technology and 
corporate culture. 

WHAT DOES YOUR ROLE LOOK LIKE TODAY?
I’ve been appointed the team leader for the development 
team for the Grants Management product TAP. I also serve 
as a senior developer for a junior development team. My re-
sponsibility lies in how we work in terms of processes, but 
also ensuring that we have the right expertise to move in the 
right direction according to plan. I want to ensure that both 
developers and testers work effectively and with the best 
possible technical conditions. 

WHAT MOTIVATES YOU IN YOUR WORK AT FORMPIPE?
The culture. The open dialogue we have and the flat organ-
isation. That everyone shows great commitment for what 
they do. There is a great driving force and a lot of commit-

Open dialogue creates conditions for 
smarter and better solutions

ment and a lot of people who want to do things smarter and 
better. There is also a good focus when it comes to the bal-
ance between work and free time – I think this is unique for 
Formpipe.

My work varies widely and I like to be a part of the entire 
development process; it gives me a great deal of motivation. 
I have a feeling that my colleagues and I are moving in the 
right direction to a better place with improved approaches.

I also have the best workmates in the world! We have 
eight excellent and fun hours together every day, even if it’s 
tough and pressured sometimes. But we work in combina-
tion with each other; we have fun together and show each 
other mutual respect. 

CHOOSE ONE OF FORMPIPE’S CORE VALUES
I think this is hard because I can find examples for every 
value, every day, just by looking around. The six values are 
the core of what we do daily; we live them either consciously 
or unconsciously. That’s Formpipe’s greatest strength. 

But I choose LEAD BY EXAMPLE. This value is closest to my 
heart and I would like to emphasize it. In my job, both me as 
a team leader and the managers are close to the day-to-day 
work. Everyone helps out and we support each other when 
decisions are to be made. We do things together – united 
like a team.

STAFF
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“I have the opportunity 
to be inquisitive and 

learn things”
– Nikolaj Hansen

STAFF
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STAFF

“Everyone helps each 
other. Keep moving and 
takes the time necessary”

– Maria Sundin
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STAFF

We help the democratic process move 
forward

Formpipe Values
PASSION FOR PEOPLE
We are proud of who we are and put people first
UNDERSTANDING OUR CUSTOMERS
We listen and we create true business value
RESPECT AND TRUST
We are open-minded and we are honest
PERFORM WITH QUALITY
We take ownership and we act professionally
LEAD BY EXAMPLE
We are value driven and we support each other
ENGAGE AND HAVE FUN
We have a unique team spirit and we love what we do

HOW DID YOU END UP AT FORMPIPE, WHAT DID YOU 
FIND ATTRACTIVE?
I got a link sent to me about a job at Formpipe and what was 
attractive with the company was that there is an important 
job here that is not always noticed – we help the country’s 
various public operations, every day. Working at Formpipe 
is to help the democratic process to run a little more effec-
tively, through tools for digitalisation. We have a really good 
time here at the office and that was something I felt already 
after my first employment interview – it drew me in, I want-
ed to work here!

WHAT DID YOU DO BEFORE?
I worked as a client specialist at Region Östergötland where 
we in the group were responsible for further development, 
administration and troubleshooting of computers and soft-
ware used widely across the organisation, both in health-
care and administration. 

WHAT DOES YOUR ROLE LOOK LIKE TODAY?
I work as a product specialist for the document and case 
management product Platina. I work close to the customer, 
product managers and developers of the product. We are a 
tight team at Formpipe’s office in Linköping, with regular 
check-ins where we can quickly flag for new things happen-
ing or if somebody is going to do something special. New 
things happen every day. Some days simply go to sitting on-
line with a customer with a specific issue and turning and 
twisting it. Other days, I work with several issues from sev-
eral different customers. 

WHAT MOTIVATES YOU IN YOUR WORK AT FORMPIPE? 
The most inspiring thing is that I feel that we really make a 
difference, we have an important job. Helping users move 
forward is the most enjoyable part of my job. We also have 
a nice “we” feeling at work, we help each other out when 
necessary and it’s unpretentious, everyone helps each other 
keep moving and takes the time necessary.

CHOOSE ONE OF FORMPIPE’S CORE VALUES
PASSION FOR PEOPLE | Getting contact with our customers 
every day and understanding their daily lives and opera-
tions is very stimulating and exciting. Our annual customer 
meetings are such an example that is appreciated by both 
our customers and those of us who work here. Meeting and 
putting a face to a name, talking and spending time togeth-
er outside of computers and the office is really valuable and 
very fun.

ENGAGE AND HAVE FUN | As a part of the job satisfaction 
committee at the office, I try to think of things we can 
do to break up the workday now and then. We exercise at 
lunch, have a book club and after-work socials with various 
themes. Among other things, we have had a film night and 
a sports after-work where we played floorball, football and 
had a ping-pong tournament.

Maria Sundin
Lives: In Brokind, several kilometres outside Linköping, but with 
my roots and heart in Hälsingland.
Age: 47
Profession: Product Specialist
Family: Partner and two children
Recreation: A lot of literature and music. I start a book club in 
every context I find myself in and try to go to concerts with my 
partner now and then.
Employed at Formpipe since: December 2018
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HOW DID YOU END UP AT FORMPIPE, WHAT DID YOU 
FIND ATTRACTIVE?
I was head-hunted by a recruitment company, I liked the 
atmosphere when I came for an interview and I wanted to 
work with more modern technology. 
 
WHAT DID YOU DO BEFORE?
I was a team leader at OneAdvanced, where I developed clin-
ical software, mostly mobile solutions for healthcare. 

WHAT DOES YOUR ROLE LOOK LIKE TODAY?
I’m a development lead for Platina LS. 

WHAT MOTIVATES YOU IN YOUR WORK AT FORMPIPE?
Since I came from a large company with a very strict corpo-
rate culture, I like that Formpipe feels friendlier and that the 
atmosphere is supportive.

We value the relationship with our fantastic customers 
and it’s reflected in how much we care about our work and 
the quality of our software. I really appreciate being able to 
work with such a nice bunch of people, not just at the of-
fice in Nottingham, but in the entire organisation. Although 
we’re spread out geographically, everyone always has time to 
ring and share their knowledge or help out when they have 
relevant experience. It’s great to be among people who share 
the passion for leading expertise. 

The relationship to the customers is 
 reflected in the quality of our software

CHOOSE ONE OF FORMPIPE’S CORE VALUES
ENGAGE AND HAVE FUN | The past few weeks have been chal-
lenging. Since the beginning of the coronavirus epidemic, 
everyone in our team has been in different phases of quar-
antine. But despite this, we’ve managed to stay focused, keep 
working as a team and above all kept our sense of humour. 
We support each other through all of this and find ways to 
make the isolation bearable, like with guided video tours 
of each other’s houses. This process, when we’ve been kept 
apart, has brought us closer to each other and contributed to 
keeping our spirits up, both professionally and personally, 
for everyone in the team.

STAFF

Jon Brewster
Lives: Nottingham (“right on the edge, in the nice part.”)
Age: 48
Profession: Development
Family: Married with Jackie, two children Isaac and Eleanor, 
and a dog (Bonnie).
Recreation: As a developer, I have many fun interests that bore 
everyone else, but I’ve recently begun spending quite a bit of 
time walking the dog (see above), with the result that I can now 
throw a tennis ball really, really far. Seriously, really far.
Employed at Formpipe since: 2016

Formpipe Values
PASSION FOR PEOPLE
We are proud of who we are and put people first
UNDERSTANDING OUR CUSTOMERS
We listen and we create true business value
RESPECT AND TRUST
We are open-minded and we are honest
PERFORM WITH QUALITY
We take ownership and we act professionally
LEAD BY EXAMPLE
We are value driven and we support each other
ENGAGE AND HAVE FUN
We have a unique team spirit and we love what we do
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“We value the relation-
ship with our fantastic 

customers”
– Jon Brewster

STAFF
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ISO 27001 CERTIF ICATION

“It is about building a 
 security culture with a 
continuous discussion 

about risks.”
– Åsa Thorin
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ISO 27001 CERTIF ICATION

Formpipe certified according to 
ISO 27001 
Today, customers increasingly require security certification – both when it concerns new and 
continuing business. In Sweden, only a dozen or so of the country’s tens of thousands of IT 
companies are certified according to ISO 27001. Formpipe is one of them, which gives the 
company an advantage over the competition.

Information security is an area that continues to grow in 
importance. The consequences of insufficient information 
security protection are growing and the awareness of the 
risks is increasing in pace with the companies. ISO 27001 
is an internationally recognised standard that shows that a 
company conducts systematic information security work in 
the organisation and protects its information assets. Infor-
mation security is increasingly prioritised by organisations 
in both public and private operations. An increased regula-
tion, such as the new General Data Protection Regulation 
(GDPR), has meant that the subject has been put on the 
agenda at companies and organisations.

in spring 2017 to begin working towards an ISO certification, 
we had a good starting point. We also have good system sup-
port and incident management in our own products Platina 
and W3D3, which are adapted to building management in-
formation systems with version management, referral flows 
and approval processes. We also offer cloud services where 
information security is an important aspect.

PARTICIPATION AMONG THE EMPLOYEES
An introduction of ISO is based on the management decid-
ing what information is worth protecting, risks to it and set-
ting requirements and rules that the entire operation must 
then live up to. Every department creates its own routines, 
so participation among the employees has been a bearing 
part of the certification work, through workshops among 
other things.

“The main idea with ISO is continuous improvement,” 
says Åsa Thorin. The most important is for all employees to 
have their own awareness and their own risk thinking.

CEO Christian Sundin emphasizes that the certification 
work was significant to the organisation in several ways.

“With ISO 27001, we have proof from external experts 
that our information security work is responsible and sys-
tematically correct, which gives us advantages in procure-
ments of our products. But most important of all is how this 
can support our continuous improvement work, and in ex-
tension our possibility of creating really great benefit for our 
customers over time.

It ultimately is about protecting the individual out there, 
such as by helping the municipal officials so that they have 
the courage to publish documents in a secure way.”

“It’s important to have a system support where we con-
tinuously make changes in our policies with changes that are 
rooted among management, and where customers and staff 
can report incidents,” says Åsa Thorin. It is about building 
a security culture with a continuous discussion about risks. 
This is and must be a part of our DNA.

THE ISO CERTIFICATION OFFERS SECURITY 
– Information security has always been high on the agen-
da for Formpipe, says Christian Sundin, CEO. Information 
in various forms is one of our most important assets. We 
therefore need to be certain that we handle and protect our 
information in the right way. In that we are now certified, 
customers and other stakeholders can continue to feel safe 
in the knowledge that Formpipe conducts systematic infor-
mation security work in the organisation.

PROCESSES FOR INFORMATION SECURITY
Åsa Thorin is the Support Director and Information Securi-
ty Manager in the SE Public Sector business area at Form-
pipe and the person who has headed up the work on the cer-
tification. 

“We have worked with processes for information securi-
ty ever since the beginning of the 2000s so when we decided 



Development of share capital

Year Month Transaction Number of shares Total SEK
Total number of 

shares Par value/share
2004 Oct Share capital 100,000 100,000 100,000 1.00
2004 Nov Split 10:1 900,000 – 1,000,000 0.10
2004 Dec In kind share issue 4,799,970 479,997 5,799,970 0.10
2005 Dec New share issue Digital Diary AB 615,000 61,500 6,414,970 0.10
2005 Dec Offset share issue 1,917,909 191,791 8,332,879 0.10
2006 Sep New share issue ALP Data i Linköping AB 454,545 45,455 8,787,424 0.10
2007 Sep New share issue EFS Technology A/S 1,011,236 101,124 9,768,660 0.10
2008 Sep New share issue EBI System AB 1,937,521 193,752 11,736,181 0.10
2010 Mar New share issue share option redemption 268,323 26,832 12,004,504 0.10
2011 Mar New share issue share option redemption 229,143 22,914 12,233,647 0.10
2012 Jul New share issue - pre-emptive rights 36,700,941 3,670,094 48,934,588 0.10
2014 Jul In kind share issue 1,208,814 120,881 50,143,402 0.10
2016 Jul New share issue share option redemption 1,130,206 113,020.60 51,273,608 0.10
2017 Jun New share issue share option redemption 599,417 59,941.70 51,873,025 0.10
2018 May In kind share issue 699,805 69,980.50 52,572,830 0.60
2018 Jun New share issue share option redemption 314,576 31,457.60 52,887,406 0.10
2019 Jun New share issue share option redemption 286,501 28,650.10 53,173,907 0.10

Equity, 31/12/2019 53,173,907 5,317,390.70 53,173,907 0.10
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Our share

The Formpipe share is listed on the Nasdaq Stockholm exchange, with the short 
name FPIP. Market value at year-end was MSEK 1,172.

THE SHARE

Equity totals SEK 5,317,390.70 for 53,173,907 shares at par 
value SEK 0.10. Each share carries the right to a single vote 
and qualified shareholders may vote for the entire total of 
shares owned and represented. All shares carry an equal 
right to shares in the Company assets and profit.

SHARE PRICE AND TRADING VOLUME OF SHARES IN 
2019
In 2019, the Formpipe share price rose from SEK 19.15 to 
the closing price of SEK 22.05 on 30 December. The highest 
price paid for the year was SEK 25.20 on 3 April. The lowest 
price paid was SEK 18.14 on 11 August. A total of 16 million 
shares were traded in 2019 at a value of SEK 336 million.

APPROPRIATION OF PROFITS
The Board of Directors proposes that the Annual General 
Meeting on 30 June 2020 resolve to approve a dividend of 
SEK 0.60 (0.60) per share, which entails a total dividend of 
MSEK 31.9 (31.7). As a basis for its proposal on the appro-

priation of profits, the Board has assessed the Parent Com-
pany and Group consolidation requirements, liquidity and 
financial position otherwise as well as the ability to meet its 
commitments on the long term in accordance with Chapter 
17 Section 3 Paragraphs 2-3 of the Swedish Companies Act.

EMPLOYEE SHARE-RELATED INCENTIVE PROGRAMME
The AGM held on 26 April 2019 resolved to offer staff a new 
share-related incentive programme based on warrants. This 
programme includes 500,000 warrants and a duration of 
three years.

SHAREHOLDERS
The schedule of shareholders and ownership structure of 
Formpipe is based on data from Euroclear as of 30 Decem-
ber 2019. The twenty largest shareholders represent 73.9 
(70.7) per cent of the equity. In all, Formpipe had approxi-
mately 2,900 shareholders as of the date above.



OWNERSHIP STRUCTURE TOTAL SHARES 31/12/2017

Shareholders Holdings, no. Holdings, %
Aktiebolaget Grenspecialisten 5,464,128 10.28%
Swedbank Robur Microcap 4,000,000 7.52%
UBS Switzerland AG, w8imy 3,557,101 6.69%
Nordea Småbolagsfond Sverige 3,304,075 6.21%
SEB sv Småbol Chans/Risk 3,289,322 6.19%
Humle Småbolagsfond 2,917,643 5.49%
Wernhoff, Thomas 2,650,000 4.98%
Andra AP-Fonden 2,339,762 4.40%
Försäkringsaktiebolaget Avanza Pension 1,951,809 3.67%
Carnegie Micro Cap 1,591,594 2.99%
Core Ny Teknik 1,173,465 2.21%
Sundin, Christian 1,158,840 2.18%
Cliens Småbolag 986,115 1.85%
SEB Life International 931,442 1.75%
Alfredson, Joakim 787,000 1.48%
Andersson, Willmar 735,232 1.38%
SIX SIS AG, w8imy 710,510 1.34%
SEB 673,158 1.27%
Skandinaviska Enskilda Banken AB, w8imy 599,717 1.13%
Blomdahl, Håkan 500,000 0.94%
Gunnarsson, Mikael 425,000 0.80%
Hugemark, Staffan 419,243 0.79%
Jonsson, Christer 405,260 0.76%
AB Wallinder & Co. 376,632 0.71%
Svenska Handelsbanken AB For PB 359,620 0.68%
Alcur 349,950 0.66%
IKC Sverige Flexibel 340,000 0.64%
Colmtown Management Limited 331,800 0.62%
Nordlander, Bo 318,159 0.60%
Gilstring, Kåre 300,000 0.56%
Other 10,227,330 19.23%
Total 53,173,907 100.00%

FORMPIPE ANNUAL REPORT 2019 43

2015 2016 2017 2018 2019

SEK

0

0,25

0,50

0,75

1,00

THE SHARE

FÖRDELNING AV AKTIEINNEHAV

Distribution of shareholdings

> 500,000 shares 74%
100,000-500,000 shares 13%
< 100,000 shares 13%

Earnings per share

The Formpipe share – total returnOwnership structure total shares 31/12/2019

Dividend per share

0

0,25

0,50

0,75

1,00
SEK

2018201720162015 2019

0
1 000
2 000
3 000
4 000
5 000
6 000
7 000
8 000
9 000
10 000
11 000
12 000
13 000
14 000
15 000

Omsatt antal aktier i 1000-tal per månad

191817161514131211100908070605
0
2
4
6
8

10
12
14
16
18
20
22
24
26
28
30

SIX Programvara (eff.)
SIX Return Index
FormPipe (Totalavkastning)

No. of shares,
thousandsSEK

Källa:

Formpipe (Total return)
SIX Return Index
SIX Software (eff.)
Turnover total shares, 1,000s per month

Source: Web Financial Group

* Proposed dividend

*



44 FORMPIPE ANNUAL REPORT 2019

BOARD OF DIRECTORS

Board of Directors

Bo Nordlander
Chairman
Elected: 2009
Date of birth 1956
Shareholding: 318,159
Other board appointments: 
Chairman of the Boards of 
Time People Group AB (publ) 
and Exicom Software AB.

Peter Lindström
Board member
Elected: 2016
Date of birth 1970
Shareholding: 40,000

Martin Henricson
Board member
Elected: 2016
Date of birth 1961
Shareholding: 50,000
Other board appointments: 
Chairman of the Board of  Episerver 
Group AB and the Board  member 
 Besedo Group AB.

Annikki Schaeferdiek
Board member
Elected: 2017
Date of birth 1969
Shareholding: 6,000
Other board appointments: 
member of the Boards of 
Proact IT ABandSysterPAB.

Åsa Landén Ericsson
Board member
Elected: 2017
Date of birth 1965
Shareholding: 7,500

ErikSyrén
Board member
Elected: 2019
Date of birth 1978
Shareholding: 39,816
Other board appointments: Member 
oftheBoardofWirayaSolutionsAB

ErikSyrén

Åsa Landén EricssonMartin Henricson

Annikki Schaeferdiek

Bo Nordlander

Peter Lindström
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GROUP MANAGEMENT

Christian Sundin
CEO
Shareholding: 1,158,840
Share options: 685,200

Erik Lindeberg
Director of Business 
Development
Shareholding: 100,000
Share options: 30,000

Joakim Alfredson
CFO
Shareholding: 787,000
Share options: -

Mats Persson
CTO
Shareholding: 5,406
Share options: 10,000

Lina Elo
Director of HR
Shareholding: 7,659
Share options: 7,000

Thomas à Porta
VP Business Area Public 
Sector Denmark
Shareholding: 92,000
Share options: -

Staffan Hugemark
VP Business Area 
Private Sector
Shareholding: 407,252
Share options: -

Mauritz Wahlqvist
VP Business Area Public 
Sector Sweden
Shareholding: 66,319
Share options: 100,000

Group Management

Mauritz WahlqvistErik Lindeberg

Lina Elo

Thomas à Porta

Staffan Hugemark

Mats Persson

Joakim AlfredsonChristian Sundin
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Keyratios

KEY RATIOS

MSEK 2019 2018 2017 2016 2015

Sales
Net sales 393.8 406.4 390.2 378.7 349.3
Software revenue 275.4 267.8 248.3 248.2 236.0
Recurring revenues 244.0 223.2 194.8 177.1 168.7
Licensing 31.4 44.6 53.1 69.6 67.5
SaaS 45.1 30.8 18.8 9.9 10.9
Maintenance and Support 198.9 192.4 176.0 167.2 157.8
Consulting and other 118.4 138.6 142.4 132.0 113.0

Growth and distribution
Sales growth, % -3.1% 4.1% 3.0% 8.4% 13.8%
Growth in software revenues, % 2.9% 7.9% 0.0% 5.2% 9.8%
Growth in  recurring revenues, % 9.3% 14.6% 10.0% 4.9% 10.6%
Share of net sales, software revenue, % 69.9% 65.9% 63.6% 65.5% 67.6%
Share of net sales, recurring revenues, % 62.0% 54.9% 49.9% 46.8% 48.3%

Margins
Operating margin before depreciation and items affecting 
comparability(EBITDA),%

25.6% 24.5% 22.0% 23.2% 21.1%

Operating margin (EBIT), % 12.1% 13.1% 9.7% 7.8% 5.7%
Profitmargin,% 8.9% 9.8% 6.4% 6.0% 5.2%

Return on capital
Returnonoperatingcapitalemployed,% 13.3% 14.8% 9.8% 7.5% 4.8%
Returnoncapitalemployed,% 10.9% 11.5% 8.9% 7.3% 4.6%
Returnonequity,% 8.9% 10.6% 7.0% 6.9% 5.8%
Return on total capital, % 14.1% 7.7% 5.7% 5.1% 3.2%

Capital structure
Operating capital 372.4 344.1 373.9 393.5 397.6
Capitalemployed 406.1 467.9 456.6 454.4 435.2
Equity 400.1 391.0 363.1 346.2 315.1
Interest bearing net debt (+)/cash (-) -0.7 -46.7 9.4 45.6 79.1
Debt/equityratio,% 59.3% 55.7% 53.7% 53.3% 51.0%

Cash flow and liquidity
Cashflowfromoperatingactivities 63.7 121.4 95.1 72.2 73.6
Cashflowfrominvestingactivities -42.2 -40.6 -41.3 -35.7 -39.9
Cashflowfromfinancingactivities -112.5 -40.1 -32.3 -13.0 -22.0
Cashflowfortheyear -91.1 40.6 21.5 23.6 11.7
Freecashflow 21.5 80.8 53.9 33.4 29.8
Cash and cash equivalents 33.7 123.8 82.7 60.9 37.7

Personnel
Total staff, annual average, count 222 227 231 235 242
Totalstaffatyear-end,count 221 222 231 230 239

Share data
Totalsharesatyear-end,thousands 53,174 51,873 51,873 51,274 50,143
Average total shares before dilution, thousands 53,015 52,523 51,623 50,803 50,143
Average total shares after dilution, thousands 53,343 52,881 52,128 51,203 50,592
Earnings per share before dilution, SEK 0.66 0.76 0.48 0.43 0.35
Earnings per share after dilution, SEK 0.66 0.75 0.48 0.43 0.35
Dividend per share 0.60 0.60 0.50 0.30 0.10
Equityperaveragetotalshares 7.55 7.44 7.03 6.82 6.28
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Management Report
The Board of Directors and the Chief Executive Officer of Formpipe Software AB (publ), 
registrationnumber556668-6605,herebypresenttheirManagementReportforthe
fiscalyear2019.

GROUP STRUCTURE
FormpipeSoftwareAB(publ)istheParentCompanyinaGroupwithnine
wholly owned subsidiaries: Formpipe Intelligo AB, Formpipe Software
Holding A/S, Formpipe Software A/S, Formpipe Lasernet A/S, Formpipe 
Lasernet GMBH, Formpipe Lasernet Ltd., Formpipe Software Benelux B.V., 
Formpipe Life Science Ltd., and Formpipe Inc.

Formpipe Software AB (publ) is listed on the NASDAQ Stockholm 
exchange, with the short name FPIP.

ABOUT FORMPIPE 
Formpipe’s business idea is to develop IT solutions to create unique busi-
ness value for companies and organisations that see data management 
as a business-critical process. Formpipe develops and provides high 
qualityinformationmanagementsoftwareandsolutions.TheCompany
focuses on enterprise content management (ECM) products for document 
and records management, e-archiving and customer communications 
management(CCM).Offeringoutstandingproductqualityandstability
allowsFormpipe tohelp itscustomersrealisecostsavingsandefficien-
cies. Formpipe offers a unique position to the ECM market, with a stable 
andprofitablecustomerbasethatprovidesresourcesforinvestinginnew
marketsanddevelopingnewofferings.High-qualityproducts,alongwith
a deep understanding of effective information management, differentiate 
Formpipe from its competitors. 

TheCompany’soperationsaredividedintothreebusinessareas:Pub-
lic Sector Sweden, Public Sector Denmark and Private Sector. Within the 
areas for public sector, Formpipe has a market-leading position in its 
respectivetargetareas.ThePrivateSectorbusinessareaoffersindustry-
independent solutions in Customer Communication Management and 
solutionsoriginating from theCompany’sstrongpositions in thepublic
sector to better provide companies with various needs and conditions.

Business model
Formpipedevelopsandprovidesefficientinformationmanagementsoft-
ware.TheCompanyfocusesonsolutionsfordocumentandrecordsman-
agement, workflow automation, e-archiving, quality management and
inputandoutputdatamanagement.Byofferingsuperiorproductquality
andindustry-leadingexpertise,Formpipehelpsitscustomersrealisecost
savingsandefficiencies.Formpipeimplementsitssoftwarethroughcer-
tified partners and the Company’s delivery organisation. Services are
supplied as cloud services, hosting solutions or on-site installation at cus-
tomers’premises.Thisbusinessmodelcontributestoabalanceddelivery
capacityandcontinuouslyimprovedknowledgeofourcustomers’needs.

High share of recurring revenues
Formpipe’s business model is based on licence revenues for the Com-
pany’ssoftwareproductsandcontractuallyrecurringrevenuesforsup-
portandmaintenanceanddeliveryrevenuesfromimplementationand
upgrade projects. Formpipe also provides its products as cloud  services 
(Software as a Service) where right of use, operation, maintenance, 
upgrades and support are included in the current agreement. This pro-
videstheCompanyastable,repetitiverevenuestreamasmostcustomers
continuallyrenewtheiragreements.Throughcomplete,industry-tailored
solutions that can scale to meet the changing needs of the customer’s 
organisation, we generate repeat business from additional development 
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and enhancements. These developments and enhancement projects often 
leadtomoreusersandsupplementalproductsarecovered,therebyin-
creasing both licence revenues and extended support and maintenance 
revenues.

Strong customer relations
Formpipe’s customers are at the heart of the work we do. We have a 
deep understanding of our customers’ business, and we understand that 
their business issues are often complex. Formpipe provides relevant and 
innovative solutions that provide the customers maximum value for their 
investments. Through strong and close customer relationships in select 
industries,Formpipecontinuallydevelopsnewsoftwareandsolutionsto
crossselltoothercustomersinthesameindustry,whichcreatesvaluefor
both Formpipe and our customers.

Partners - a channel for growth and greater understanding
Formpipe’s business model utilises the Company’s partner network to
complete business deals and customer projects. Knowledge about Form-
pipe’s products combined with understanding of the customers’ business 
makes our certified partners valuable in thework of helping our cus-
tomersutilise thepotentialofourofferings.Formpipeactivelyworks to
evaluate and develop the partner network to achieve a greater reach 
in the market.

Effective organisation and high levels of expertise
Formpipe is a decentralised organisation in which management pro-
motesclearandopendialogueandmakestimelydecisions.Ourbusiness
isknowledgeintensive,withemployeeswhopossessahighlevelofex-
pertise and dedication. We focus on attracting and developing top talent 
byfosteringanopenandstimulatingcorporateculturewhereemployees
areencouragedtogrowanddevelop.TheCompanyoffersallemployees
participation in share-related incentive programmes. Formpipe’s goal is 
forallemployeestopromotelong-termcustomerrelationshipsbyalways
deliveringonpromises.Employeesat Formpipe shouldbeable to feel
prideandexcitementwhentheycometoworkandshouldnurtureposi-
tivecollaborationamongstemployees,customersandpartners.

FINANCIAL YEAR 2019
The2019financialyearcontinuedthetrendofthetransitionofnewsales
from traditional licences with maintenance agreements to Software as a 
Service (SaaS, cloud, OnDemand, etc.). Formpipe has long offered its 
software as SaaS, but it was not until 2017 that the customers’ preference 
clearlyshiftedover,whichhascontinuedsince.Thisshift is in linewith
Formpipe’sstrategyasitoverthelongertermentailshigherrecurringrev-
enuespercustomeratthesametimethatFormpipehasastronghistoryof
retaining its customers for a long time.

Intermsofearnings,2019didnotreachthesamelevelastheyear
before,whichwasgenerallyastrongyear.Netsalesdecreasedby3per
cent toMSEK394,which follows thepattern fromearlieryearswhere
licence revenues are exchanged with recurring SaaS revenues and the 
expected decrease in consulting revenues that results from the lost frame-
workagreementwiththeDanishAgriculturalAgency.Atthesametime,
theCompanyincreasedtheimportantrecurringrevenuesbymorethan
9percenttoMSEK244,drivenbytheincreasingSaaSsales,andnow



48 FORMPIPE ANNUAL REPORT 2019

correspond to 62 per cent of net sales. The changed revenue mix is in 
linewiththeCompany’slong-termstrategy,buthasanegativeimpacton
profitabilityfortheyear,wheretheoperatingprofitdeclinedbyaround
MSEK 6 to MSEK 48.

To increase the growth of the Group’s offerings outside the public sec-
tor,areorganisationwascarriedoutfromthebeginningoftheyearwith
the aim of gathering these offerings in a business area that better utilises 
synergiesandalreadyexistingcapacity.Theproductareasthatcomprise
the Private Sector business area are: Lasernet, Life Science and Legal. In 
connection with this, the other business areas are also becoming more 
streamlined: Public Sector Sweden and Public Sector Denmark.

Public Sector Sweden
Formpipe’s market for the public sector in Sweden has been character-
isedbyawait-and-seebehavioursincethe2018electionandthetrouble-
some government formation that followed. It was not until the autumn that 
activitybegantoincreasewiththemajorityofnewprocurementsinboth
e-archivingandcaseanddocumentmanagement.However,themajority
ofthesereceivednoawarddecisionbeforeyear-endandtherebyhadno
positiveeffectonthecarryingamounts.

Compared with the previous year, the delivery revenues are sig-
nificantly lower in2019as theextensivedeliveryproject to theCityof
Stockholm is nowconcluded.As theprojectwaspartlydeliveredwith
sub-consultants, the costs also decrease, which means that the earnings 
arenonethelessinlinewiththepreviousyear.Thelicencerevenueforthe
yearisalsolowerthanthepreviousyearbyaroundMSEK7.Thisislarge-
lycompensatedbythegrowthinrecurringrevenues,whichincreasedby
MSEK6overthepreviousyear.Forthebusinessarea,thepercentageof
recurring revenues increased from 64 per cent to 79 per cent of sales, 
whichincreasesthepredictabilityandthestabilityofthebusiness.

Public Sector Denmark
Formpipe’s business directed at the Danish municipal market maintained 
itsgoodprofitabilitylevel,whichwasestablishedinthepreviousyear,as
aresultoftheinternalstructuralmeasuresimplementedtheyearbefore.
Duringtheyear,themarketsawpositivesignalsintheformofthecom-
peting initiative SBSYS not succeeding in attracting more municipalities to 
its association, and that the new framework agreement, SKI 02.18 and 
02.19, are now in place and suborders from them began. These frame-
workagreements,whichmainlybuildonrecurringrevenuemodels,make
iteasierforthecustomerstothemselvesspecifywhichcomponentsthey
want to be included in their solution, which is positive for Formpipe as the 
Company’sproductAcadreisveryfunctionalityrichcomparedwiththe
competitors’ products. 

GrantsManagementislargelycomprisedofFormpipe’slargestcus-
tomer, theDanishAgriculturalAgency,and their solution forautomat-
edgrantmanagementfornationalEUgrants.Formpipehashistorically
been a sole provider to the Danish Agricultural Agency’s solution for
the management of EU grants. This solution consists of three framework 
agreements,ProductDevelopment,CustomisationsandConfiguration,of
whichthefirstpertainstodevelopmentandmaintenanceofthesoftware
andthelattertwoarepurehourlyconsulting.Duringtheyear,thework
regarding the agreement for Customisations was transferred to another 
supplier,wherebyFormpipe’sconsultingrevenuesgraduallydecreases.
The agreement for Customisations is not of long-term strategic interest 
to theCompany, but has historically hada turnover of aroundMDKK
13 on an annual basis and provided a positive earnings contribution to 
the business. 

Formpipe’s solution for the Danish AgriFish Agency is the best in
class in terms of incorporating and complyingwith the directives that
arecontinuouslyupdatedregardingtheEUagriculturegrants.Multiple
agricultureauthoritiesinEuroperegularlyfailtopayoutthecorrectgrant
on time, which leads to large penalties. Formpipe’s long experience in 
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Grants management is an asset as new initiatives are now being taken 
in Denmark regarding more centralised handling of grant support for 
theDanishauthorities.Aprocurementdrivenby theDanishAgencyof
Modernisation (MODST) is expected to come out in 2020 and Formpipe 
then has a lead over the competition in this area. 

Private Sector
ThePrivateSectorbusinessareawasformedatthebeginningoftheyear
and is comprised of the product areas: Lasernet, Legal and Life Science. 
The objective was to provide for the good growth opportunities that were 
identifiedmainlyintheproductLasernetbyutilisingandfocusingalready
existingexpertiseandcapacitywithin theGroup.Thebusinessarea is
geographicallydistributed,withrepresentationinsixdifferentcountries,
andduringtheyear,agreatdealofenergywasdevotedtoestablishing
a new common organisational structure. 

Private Sector continues to be the segment in which the SaaS transi-
tionisthemostdistinct,mainlywithregardtotheproductLasernet.The
transitionthatbeganinthesecondhalfof2017hasgraduallybecome
increasinglyclearandSaaSbusinessnowcorrespondstoaround75per
cent of Lasernet’s new sales. The negative financial effect, which was
initiallytangible,decreasesyearbyyearandtowardstheendof2019,
the turning point was reached where Lasernet’s SaaS transition begins to 
contributepositivelytosalesandearnings.

Lasernetcontinues todevelopstrongly internationally,drivenby the
successes forMicrosoft'sERP systemsand its clear focuson thecloud.
Lasernet makes it possible for business documents to be delivered in ex-
actly the format and layoutwanted. This way, future requirements on
format,deliveryandarchivingofbusinessdocumentsaremet.Theprod-
uct,whichisanintegratedplug-intotheERPsystems,isseentodayasa
natural part of the introduction project and is to-date much appreciated 
bybothcustomersandpartners.

OUTLOOK FOR 2020
Formpipe sees continued growth potential for Lasernet, which attracts 
everlargerandmoreinternationallyspreadcustomers.Theneworgan-
isation has better conditions to meet the challenges that this entails and 
will continue to be developed to further facilitate Lasernet's growth. The 
cooperation with Microsoft continues to develop well and is deemed to 
be potentially very interesting and can facilitate Formpipe’s growth in
theprivatesectorandinternationally.Bygatheringtheproductsthatare
suitable as Cloud offerings, the partnership with Microsoft becomes even 
moreinteresting.Asyet,thecooperationhasmainlybeenaboutLasernet,
which isalreadyapprovedandavailable inMicrosoftAppSource,but
there are also good chances of adding further products that drive volume 
to Microsoft Azure. 

The municipal market in Denmark had positive indicators in the past 
yearandFormpipewas successful in convertingcustomersover to the
new framework agreements. The competition in the market is also be-
ginning to normalise in that the competition-inhibiting association SBSYS 
hadtowithstandpubliccriticismandtherebynolongerattractsmunici-
palities to the same extent. 

Thedeliveryrevenues fromFormpipe’s largestcustomer, theDanish
Agricultural Agency, are deemed to decline further as the full annual
effect, around MDKK 13, from the lost framework agreement will not 
becomefullyvisibleuntil2020.Formpipecontinuestodeliveronthere-
maining two framework agreements with the customer. The upcoming 
procurementfromtheAgencyforModernisation(MODST)regardinga
centralhandlingofauthorities’grantmanagementinDenmarkisveryin-
teresting. Even if Formpipe is deemed to have good conditions of meeting 
most of the requirements that come up in the procurement, a considerable 
effortwillberequiredfortheorganisationintheupcomingyear.
Demand in the Swedish public sector is expected to remain relatively
stableinthefuture.TheCompanydeemsthatthemarketreturnedtoa
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morenormalactivitylevelinthelatterpartof2019,whichisassumedto
continue.Thelargeprocurementsarebecomingincreasinglyuncommon.
The trend is instead towards the customers further developing their ex-
istingsystemsandaddingonfurther functionalityandusers.Formpipe
is focusing on meeting the need of its existing customer base through 
continuous development of new modules and solutions. The objective is 
togetthecustomerstoincreasetheiruseoftheproductsbyincreasingthe
number of users and digitising a larger number of advanced processes. 

The IT procurements in the public sector have seen ever higher de-
mandsonsecurity,bothintheactualproductsandamongsuppliersand
subcontractorsasoperatingpartners, etc. This trendessentiallymeans
greater expense to Formpipe and other IT providers to the public sector, 
in the form of higher product development expenses, more expensive 
and complex infrastructure solutions, more in-depth background checks 
ofsubcontractorsandtheirstaff,etc.GivenFormpipe’shistoricallyhigh
rateofdevelopment,wheresecurityhasbeenanimportantcomponent,
theCompanyiswellpositionedtomeetthesedemands.In2019,Form-
pipe implemented the demanding certification process for ISO27001
(Informationsecurity)andreceivedthefinalapprovalafteryear-end.ISO
27001isaninternationallyrecognisedstandardthatshowsthatonecon-
ductssystematicinformationsecurityworkintheorganisationandpro-
tectsone’sinformationassets.Informationsecurityhasalwaysbeenhigh
ontheagendaforFormpipe.Today,customersincreasinglyrequirecerti-
ficationbothwhenitconcernsnewandcontinuingbusiness.Thenumber
ofcertifiedcompaniesisgrowing,butinSweden,forexample,thereare
onlysometenofthecountry’sthousandsofITcompaniesthatarecertified
according to ISO 27001. This provides Formpipe a certain advantage in 
thecompetitionandevidencethattheCompanyisaresponsiblesupplier.

Uncertainty regarding the impact from COVID-19 
InabusinesslikeFormpipe’s,thespreadofthecoronavirusmayhavea
negative impact.Customers,employeesandprojectsmaybeimpacted
toamaterialextent,whichmayalsohavenegativefinancialandother
consequences.Atthewritingofthisreport,thereisextensiveuncertainty
regarding the extent to which, the manner in which and the time hori-
zon during which this can affect Formpipe. However, Formpipe’s high 
percentageof recurring revenuesprovides theCompany conditions to
handle external risk factors.

MARKET
Dataandinformationaremoreandmoreclearly the lifebloodofeco-
nomicdevelopment:itisthefoundationformanynewproductsandser-
vices,whichleadtoproductivityandresourceefficiencygainsinevery
sectoroftheeconomy.Beingabletomakeuseofthepossibilitiesofdig-
italisation has come to be one of the most important issues of our time. 
The gains of being able to collect, process and present data are extensive. 

Formpipe’s products are used to create, store, distribute, automate, re-
locate, archive and manage information, data and metadata regarding 
e.g. scanned documents, e-mail, reports, records, business documents or 
informationfromothersourcesystems.Thegoal is tobeable torefine
andanalysecontent fromoneormoresources, to therebyprovide the
right insights by the right people receiving relevant information when
theyneed it. It is in theEnterpriseContentManagement (ECM)market
that Formpipe has grown to become a market leader in the public sector 
and a strong actor in the private sector where we digitalise and improve 
the effectiveness of customer communication in sectors, such as retailing, 
manufacturing,lifescience,energyandwater,aswellaslaw.

Thegrowthinthemarketisfuelledinlargepartbytheorganisational
and corporate-wide need to streamline operations and meet legal re-
quirements and regulations. To be able to get the value out of the collec-
tive amount of information at companies and organisations, applications 
and services are needed – in order to securely – collaborate, search,
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analyse,processanddistributedataandcontent.Growthdrivers tend
tocontinuallygainstrengthas theamountofdataand information in-
creases. 

AnalystandconsultingfirmGartner’sforecastfortheglobalmarket
is an average annual growth of 9.4 per cent in 2018-2023. The Content 
Servicesmarketisforecastin2020atUSD10.5billioninsystemreve-
nues1.

Transition to Software as a Service 
Developmentinthemarketismovingincreasinglytowardscloud-based
solutions,wherethecustomerspayforwhatisusedandwherecostsfor
development, operations, maintenance, upgrade and support are includ-
edintherunningagreement.ThetransitiontoSaasistakingplacevery
quicklynowandGartnerestimatesthattheSaaSrevenueswillreachup
to 40 per cent of the total sales of software in 2022. 

ThisdevelopmentiswellinlinewithFormpipe’sstrategyandreality
wheregrowingnumbersoftheCompany’scustomerschoosetoshift to
Formpipe’s cloud services for the standard products and with the Com-
pany’sdevelopmentofservicemodulesthatcanprocessinformationboth
fromFormpipe’sexistingsystemsandothersystems.

BUSINESS AREAS 
Danish public sector 
Formpipe has a leading position in the market for the public sector in 
Denmark, with 40 per cent of Denmark’s municipalities as customers of 
Formpipe’s data and document management solutions and with a lead-
ing position in the area of Grants Management in several government 
agencies. More than DKK 20 billion is paid out with the help of Form-
pipeGrantsManagement products every year, with the fastest speed
and the largest amount of automated digital processes in the whole of 
Europe. Digital solutions and automation create opportunities to meet 
the growing welfare needs and at the same time increase the service 
tothecitizens.Accordingtotheemployers’organisationDanskIndustri,
modernisation and digitalisation of the public sector can free up DKK 20 
billionby20252.Moneythatcanthenbefedbacktothepublicsector
and contribute to better service and welfare.

Swedish public sector 
Formpipe has a leading position in the market for the public sector in 
Sweden with hundreds of customers at authorities, universities, municipal-
ities, regions and municipal companies. Around SEK 45 billion is invested 
inITinthepublicsectoreveryyear.TheSwedishGovernment’sambition
is for government agencies, municipalities and regions to be the best in 
theworldatusingthepossibilitiesofdigitalisationtocreateanefficient
publicsector–asimplerdailylifeforprivateindividualsandcompanies,
more jobs and greater welfare. Digital solutions and automation create 
opportunities to meet the growing welfare needs and at the same time 
increase the service to the citizens. 

Formpipe has extensive knowledge of the opportunities and challeng-
es that Sweden’s municipalities, regions and agencies will be facing in 
the future. Formpipe is an important piece of the puzzle when it comes to 
digitalisation and new ideas to maintain world-class welfare.

Private sector 
The global ERP software market was estimated at USD 35.81 billion in 
2018andisestimatedtoreachUSD78.40billionby20263. Since cloud 
solutions are becoming increasingly accepted due to their scalability,
reliability and flexibility,many ERP customers are changing their view
of the internal architecture. This shift, where the customer see advan-
tages of moving to the cloud, opens up new possibilities for Formpipe. 
LasernetisaproductthatsupplementsERPsystemsandmakesitpossible
forbusinessdocumentstobedeliveredinexactlytheformatandlayout

1 Source Gartner: Enterprise Application Software, Worldwide, 4Q19 Update
2https://www.danskindustri.dk/politik-og-analyser/di-mener/digitalisering/digitalisering-af-den-offentlige-sektor/
3 https://www.credenceresearch.com/report/customer-communication-management-ccm-market
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wanted.Lasernetcontinuestodevelopstronglyinternationally,apositive
development that above all is a result of Formpipe’s close cooperation 
withMIcrosoftandtheirofferinginthecloud(Azure)forMicrosoftDy-
namics.LasernetisanaturalcomplementtoDynamicsandimprovesthe
customerexperiencethroughefficientdocumentmanagement.Microsoft
supports the marketing of Lasernet among other things through its mar-
ketplaces in the cloud, Azure Marketplace and Microsoft AppSource. 
There is potential to increase Formpipe’s offering with more products 
through this channel. This can, for example, concern our product Long-
Term Archive, which can make it easier for companies and organisations 
toexecutetheircloudstrategy.ByprovidingLong-TermArchiveinAzure,
thecustomerscanmovealloftheirbusinesssystemstothecloudwithout
risking losing valuable information. Both Gartner and Microsoft point out 
this area (often called Cloud Migration or Application Retirement) as a 
significantgrowtharea.

SIGNIFICANT EVENTS DURING THE YEAR
Annual General Meeting 2019
• The Annual General Meeting re-elected the Board members Bo 

Nordlander (Chairman), Martin Henricson and Peter Lindström, Åsa 
LandénEricssonandAnnikkiSchaeferdiek,andelectedEricSyrénas
a new Board member. 

• TheemployeeincentiveprogrammeofferedaftertheAGMwasfully
subscribed.

• SEK 0.60 per share (0.50) was distributed to shareholders, comprising 
a dividend totalling SEK 31,732,443.60 (25,936,512.50).

Higher number of shares
Byutilisingwarrantsissuedtothestaffintheprogrammefrom2016,a
total of 286,501 new shares were issued. 

After this increase, the number of shares and votes in the Compa-
nyamountedto53,173,907andtheCompany’ssharecapitalwasSEK
5,317,390.70.

Significant orders
Formpipe receivedmany orders throughout the year, ofwhich several
werefairly larger,withasubsequentpositiveeffectontheyear'searn-
ings.

COMMENTS ON THE INCOME STATEMENT
Historic development
Formpipe’s first financial year was 2005. A five-year summary shows
thattheCompanyhadahistoricallystrongsalesincrease,partlydriven
byacquisitions,withretainedhighprofitability.However,2010showed
decliningsalesandprofitability.ThiswaspartiallyexplainedbytheCom-
pany’schoiceofstrategytobecomeapureproductcompanyandthere-
by refrain from consulting revenues for thebenefit of its partners. The
firstfull-yearwithacompletedtransitionwas2011andsystemrevenues
amounted to 94 per cent of the revenues. The acquisition of the Traen 
Group,whichwasconsolidatedasof1August2012,entailedstronglyin-
creased net sales in 2012 as well as 2013 when it was included for the full 
year.In2014,aminoracquisitionwasmadethatcontributedtogrowth,
butalsotheunderlyingorganicgrowthwasgood,whichalsocontinued
in2015and2016.In2017,2018and2019,bothsalesandprofitability
werenegativelyimpactedbythetransitionofpartsoftheCompany’snew
sales towards SaaS, where the licence revenues are allocated to periods 
over the contract’s duration instead of recognising income at contract 
signing.In2019,thedeliveryrevenuesdecreasedasaresultofthephase-
out of one of three framework agreements at the customer, the Danish 
AgriculturalAgency.
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Revenues
Net sales for the period totalled MSEK 393.8 (406.4), which is equivalent 
toadecreaseof3percent.Softwarerevenueincreasedby3percent
overthepreviousyear,amountingtoMSEK275.4(267.8).Totalrecurring
revenuesfortheperiodincreasedby9percentfromthepreviousyear
and amounted to MSEK 244.0 (223.2), corresponding to 62 per cent of 
netsales.Currencyexchangerateeffectshavehadapositiveeffectof
MSEK7.5onnetsalescomparedwiththepreviousyear.

Expenses
Operating expenses decreased from the previous year, amounting to
MSEK 346.3 (353.2). 

A large part of Formpipe’s operating expenses are linked with staff, 
andstaffexpensesfortheyeartotalledMSEK208.9(215.0),adecrease
of 3 per cent. The number of employees at year-endwas 221 (222),
and the average for the yearwas 222 (227). The distribution of per-
sonnel along with salaries and other remunerations appears in Note 8. 

Cost of sales totalled MSEK 47.5 (50.9) and consists primarily of
third-partyprovidersofconsultingandproductsandsalescommissions
to partners. 

Other expenses amounted to MSEK 73.0 (75.0). IFRS 16 decreased 
theotherexpensesfortheyearbyMSEK7.9.

CapitaliseddevelopmentworkattheCompany’sownexpenseduring
theyearamountedtoMSEK36.3(34.3).

Depreciation for the yearamounted toMSEK53.2 (46.5). IFRS16
increaseddepreciationfortheyearbyMSEK7.5.

Net financial items amounted to an expense of MSEK -3.2 (-2.3)
and consist of interest expenses of MSEK -2.1 (-2.8) and exchange-rate 
differencesofMSEK-1.1(0.5).IFRS16increasedfinancialexpensesfor
theyearbyMSEK0.6.

TaxexpensefortheyearamountedtoMSEK9.3(11.0).

MANAGEMENT REPORT

Profit
Operatingprofitbeforedepreciationanditemsaffectingcomparability
(EBITDA)fortheyearamountedtoMSEK100.7(99.7),withanEBITDA
marginof25.6(24.5)percent.Currencyexchangerateeffectshavehad
apositiveeffectofMSEK1.5onEBITDAcomparedwiththepreviousyear
(see Note 11). 

OperatingprofitfortheyeartotalledMSEK47.5(53.2),whichcorre-
sponds to an operating margin of 12.1 (13.1) per cent. 

ProfitbeforetaxwasMSEK44.3(50.9),correspondingtoamargin
of 11.2 (12.5) per cent. 

ProfitfortheyeartotalledMSEK35.0(39.9),whichcorrespondstoa
profitmarginof8.9(9.8)percentandisdistributedpershareaccording
to the table below.

Parent Company
NetsalesfortheParentCompanytotalledMSEK133.9(153.4),andprofit
fortheyearwasMSEK3.1(20.1).

COMMENTS ON THE STATEMENT OF FINANCIAL POSITION
Investments and business combinations
TotalinvestmentsfortheperiodJanuary-DecemberamountedtoMSEK
42.2 (40.1), excluding potential acquisitions and divestments of opera-
tions.

Intangible assets
Formpipecontinuallyinvestsresourcesinproductdevelopmentfornew
and existing applications. A total of MSEK 40.6 (37.1) has been invested 
inintangibleassetsovertheyear,primarilyinrespectofcapitalisedde-
velopment costs. 

Thegoodwillitemswerevaluedintheaccountsanditwasconfirmed
thatnocashflowgeneratingunitshavebookedvalue inexcessof the
recoverable amount, whereby no impairment requirements exist as at
year-end.

Property, plant and equipment and financial assets
Investments in property, plant and equipment and financial assets
amountedtoMSEK1.7(3.0)andmainlycomprisedcomputerandoffice
equipment.

Financial position and liquidity
Cash and cash equivalents
Cash and cash equivalents amounted to MSEK 33.7 (123.8) at the end 
of theperiod.Atyear-end,Formpipehad interest-bearing liabilitiesof
MSEK 33.0 (77.1), of which MSEK 27.1 (-) pertained to leasing liabilities 
according to IFRS 16 and MSEK 5.9 (-) pertained to utilised overdraft 
facilities.TheCompanyhasabankoverdraftfacilitytotallingMSEK50.0.
TheCompany’snetcashatyear-endthusamountedtoMSEK0.7(46.7),
which corresponds to a net cash of MSEK 27.8 (46.7) excluding IFRS 
16-related liabilities. 
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Recurring revenues

Earnings per share 2019 2018
Totaloutstandingsharesatyear-end 53,173,907 52,887,406
Average total shares before dilution 53,014,740 52,523,064
Average total shares after dilution 53,343,153 52,880,568

ProfitorlossfortheyearattributabletoParent’sshareholders,KSEK 35,034 39,890

EarningspershareattributabletoshareholdersoftheParentCompany:
 - per number of shares outstanding, SEK 0.66 0.75
 - per average total shares before dilution, SEK 0.66 0.76
 - per average total shares after dilution, SEK 0.66 0.75
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TheCompanyhasastrongcashflow,andunderthecurrentcircumstanc-
esnoneedforadditionalexternalfinancingisperceived.Astrongneg-
ativeinflowofordersmayhaveanimpactonoperatingcashflow,and
soashort-termfinancingrequirementcanneverberuledout.However,
the management believes that no such need will arise in future periods.

Deferred tax assets
TheGroup’sdeferredtaxassetpertainingtoaccumulatedtaxlosscarry-
forwards amounted to MSEK 7.7 (9.4) at the end of the period. At the end 
oftheperiod,theGrouphasaccumulatedlosscarryforwardsofMSEK
1.7(1.8)whicharenotyetcapitalised.

Equity
Equityatyear-endwasMSEK400.1(391.0),correspondingtoSEK7.52
(7.39) per outstanding share. Value changes in the Swedish krona has 
impactedthevalueoftheGroup’snetassetsinforeigncurrencybyMSEK
4.9fromthepreviousyear-end.

Interest-bearing liabilities
In connection with the acquisition of the Traen Group in 2012, Formpipe 
took out an interest-bearing loan of MSEK 63.0 and MDKK 103.2 for 
thepurposeofrefinancingtheexistingloandebtatTraenandtofinance
portions of the transaction. In 2015, the loan was renegotiated because 
thedebthadbecomeconsiderably lessandwith theaimofproviding
Formpipegreaterflexibilityintheuseofitspositivecashflow.According
to the new agreement, the loan will be repaid in an amount of MSEK 5.2 
andMDKK8.6peryear.TheloanwasrepaidinfullinApril2019andat
that time amounted to MSEK 79.1. 

At year-end, the Company has no interest-bearing loan liabilities
(MSEK 77.1), besides the utilised credit of MSEK 5.9.

Debt/equity ratio
TheGroup’sequityratiowas59(56)percentatyear-end.

MANAGEMENT REPORT

SIGNIFICANT RISKS AND UNCERTAINTY FACTORS
Themostobviousuncertainty factors inFormpipe’soperationsconcern
company sales and theCompany’s ability to attract and retain skilled
staff. 

Recurring revenues constituted 62 (55) per cent of Formpipe’s net sales 
ofMSEK393.8 (406.4). Recurring revenues recur each yearand thus
constituteastableandsecurebaseforcompanyearnings.Theremaining
revenuescomefromnewlicencesalesandsupplyfunctionprojects,and
aresubjecttogreateruncertaintyastheyareaffectedbyshort-termcus-
tomerdemandandchangingmarketconditions.Asignificantshiftwas
noted in2017whenmoreandmorecustomerschoose tobuy licences
based on a SaaS model rather than a traditional licence with associated 
annual maintenance. This shift continued in 2018 and 2019 and affect-
ed theCompany’ssales,earningsandcashflownegativelyduring the
financialyear,althoughtoalesserextentthanthepreviousyear.From
2020, the positive effects of the higher recurring revenues from SaaS 
are forecast to begin exceeding the negative effects from the unrealised 
revenuesfromtraditionallicences.Inthelongterm,thisisverypositivefor
theCompanyasitincreasestheshareofrecurringrevenuesandthereby
reducesthefluctuationandtheriskinearningsandprofit.

ProjectsforournewdeliveryoperationsrelatetotheCompany’sown
productportfolio,andthereforetheriskinthistypeofconsultingactivity
canbeconsideredlow.Largeportionsofthisactivityconcernupgrades
which are simple to plan and implement, and which in turn contribute to 
anoperationthatisstableoverthelongterm.Thedeliveryorganisation
isprimarilyfoundintheGroup’sDanishoperations.TheDanishmarket
has greater flexibility and better opportunities to quickly redeploy the
workforce based on changes in demand, which is a more manageable 
risk for the Group. 

Formpipe’s human resources are important, and the availability of
skilledpersonnelisacriticalsuccessfactor.TheCompanysatisfiesthisby
offeringitsstaffmarket-adjustedandcompetitivetermsofemployment.
Over time,however, theavailabilityof staffwith the right skills varies,
whichcanleadtocostincreasesfortheCompany.

ThesensitivityanalysisbelowdescribestheeffectonFormpipe'spre-
taxprofit,whichamountedtoMSEK44.3(50.9),withchangestoseveral
factors:

Sensitivity analysis
Change Effect on pre-tax 

profit, MSEK
Demand for licences +/- 5% +/- 1.6
Demandfordelivery +/- 5% +/- 5.9
Staff expenses +/- 5% +/- 10.4
STIBOR/CIBOR* +/- 100 bps +/- 0.3
DKK/SEK +/- 5% +/- 1.3
EUR/SEK +/- 5% +/- 0.1
GBP/SEK +/- 5% +/- 0.1
USD/SEK +/- 5% +/- 0.0
*  The change in the reference interest rate for the loan (STIBOR and 
CIBOR)iscalculatedasthefull-yeareffectbasedoninterest-bearing
debtatyear-end.

FurtherexplanationoftherisksanduncertaintyfactorstowhichtheCom-
panyisexposedcanbefoundunderNote3and4.

Uncertainty regarding the impact from COVID-19 
InabusinesslikeFormpipe’s,thespreadofthecoronavirusmayhavea
negative impact.Customers,employeesandprojectsmaybeimpacted
toamaterialextent,whichmayalsohavenegativefinancialandother
consequences.Atthewritingofthisreport,thereisextensiveuncertainty
regarding the extent to which, the manner in which and the time hori-
zon during which this can affect Formpipe. However, Formpipe’s high 
percentageof recurring revenuesprovides theCompany conditions to
handle external risk factors.
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COMMENTS ON THE CASH FLOW STATEMENT
CashflowfromoperationsamountedtoSEK63.7(121.4)million.

Annualcashflowfrominvestingactivitiesamounted toMSEK-42.2
(-40.6), investments in intangible assets amounted to MSEK 40.6 (37.1) 
and investments in tangible assets amounted to MSEK 1.7 (3.5). 

CashflowfromfinancingactivitiesamountedtoMSEK-112.5(-40.1)
andiscomprisedoffinalrepaymentoftheentireremaininginterest-bear-
ingliabilityofMSEK-80.2(-16.6),creditfacilityutilisationofMSEK5.9
(-),repaymentsofleasing-relatedliabilitiesofMSEK-7.4(-),paid-inpro-
ceeds for shares as a result of redemption of the personnel’s warrant pro-
grammeofMSEK2.9(3.0),paidproceedsforthebuy-backofwarrants
of MSEK -2.6 (-0.9), paid-in premiums from a new warrant programme 
for the personnel of MSEK 0.6 (0.4) and paid dividends totalling MSEK 
-31.7 (-25.9). 

TheGroup’stotalcashflowfortheyearamountedtoMSEK-91.1(40.6).
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GUIDELINES ON REMUNERATION FOR SENIOR EXECUTIVES
The AGM resolved to approve the proposal of the Board for guidelines to 
remunerationfortheCompany’sChiefExecutiveOfficerandothersenior
executivesasfollows.TheAGMresolutionprincipallyagreeswithprevi-
ouslyappliedpoliciesforremuneration.Theguidelinesapplyforagree-
ments that are made after the 2019 Annual General Meeting, or where a 
change in remuneration occurs thereafter. The Board has not appointed a 
separateremunerationcommittee;instead,theBoardinitsentiretydeals
withissuesrelatingtoremunerationandotherconditionsofemployment.

TheCompanyshalloffermarket-adjustedtermswhichallowtheCom-
panytorecruitandretainskilledpersonnel.Remunerationtoseniorex-
ecutivesshallconsistofbasicsalary,variableremuneration,along-term
incentive programme, pensions, severance terms and other customary
benefits.Theremunerationisbasedontheindividual’scommitmentand
performance in relation to targetsdefined inadvance,both individual
targetsandshared targets for theCompanyasawhole.There iscon-
tinuousevaluationofindividualperformance.Thebasicsalaryisusually
reviewedonceayearandmusttakeintoaccountthequalityoftheindi-
vidual’s performance. 

Thebasic salary for theManagingDirectorandother seniorexec-
utives must be competitive. The variable remuneration shall take into 
account the individual’s levelof responsibilityanddegreeof influence.
Theextentofthevariableremunerationisrelatedtotheextentbywhich
financial objectives established by theGroup’s Board of Directors are
met. The variable remuneration shall constitute no more than 40 per cent 
inadditiontothebasicsalary.Allvariableremunerationplanshavede-
finedmaximumallocationandoutcome limits.Aprovision ismade in
theannualaccountsforvariableremunerationattributabletothefinan-
cialyearwhenapplicableandisdisbursedincloseconnectionwiththe
AnnualGeneralMeeting.TheCompanyhasstock-relatedincentivepro-
grammesdirectedattheentirestaff(includingtheChiefExecutiveOfficer
andotherseniorexecutives)thatisintendedtopromotetheCompany’s
long-terminterests.TheBoardcontinuouslyevaluateswhetheradditional
optionprogrammesoranyotherformofstock-relatedorstockprice-re-
lated incentive programme should be proposed to the Annual General 
Meeting. TheChief ExecutiveOfficerandother senior executives shall
havedefinedcontributionpensionagreements.Retirementoccursatage
65fortheChiefExecutiveOfficerandtheseniorexecutives.Pensionpro-
visionsarebasedsolelyonthebudgetedsalary.Intheeventoftermina-
tionoftheemploymentoftheChiefExecutiveOfficer,sixmonths’notice
of terminationandsixmonths’severancepaywillapply if thecontract
isterminatedbytheCompany.OtherincomewhichtheChiefExecutive
Officerreceivesduringtheperiodforwhichseverancepayispaidwill
besubtractedfromtheseverancepay.IftheChiefExecutiveOfficerter-
minates the contract, six months’ notice must be given. A mutual notice 
periodof3to6monthsappliesbetweentheCompanyandtheothersen-
iorexecutives.IntheeventtheCompanyistheobjectofapublictakeover
bidthatresultsinatleast30percentoftheCompany’ssharesendingup
in the possession of one and the same shareholder, the Chief Executive 
Officerisentitled,uponterminationofemploymentbytheCompanyor
theChiefExecutiveOfficer, to special severancepaycorresponding to
12basicmonthlysalariesatthetimenoticeisgiven.Suchseverancepay
isnotsubjecttodeductionforotherincome,shallbepaidinitsentirety
uponthecessationoftheemploymentandreplacestheseverancepayto
whichtheChiefExecutiveOfficerisnormallyentitledaccordingtohisor
heremploymentcontract.

The Annual General Meeting provided the Board of Directors with an 
opportunitytodeviatefromtheproposedguidelinesaboveintheevent
thereareparticulargroundsfordoingsoinspecificcases.

The guidelines for the remuneration of senior executives proposed to 
the2020AnnualGeneralMeetingareessentiallyunchanged,butare
described in detail in accordance with the new guidelines applicable for 
2020intheCompany’sCorporateGovernanceReport.

SHARE STRUCTURE
Formpipe’s shares are traded under the short name FPIP on Nasdaq 
Stockholm. Each share in Formpipe entitles the holder to one vote at the 
AnnualGeneralMeetingandentailsanequal right to theCompany’s
assets and income. 

Formpipe’s share capital was SEK 5,317,390.70 at year-end 2019,
allocated to 53,173,907 shares. 

As of 31 December 2019, Formpipe had three warrant programmes 
outstandingforatotalof1,500,000warrantsregisteredforemployees.
The warrants can increase the total shares outstanding and voting rights 
in theCompanybyamaximumof2.8percent.Anewshare issue in
connection with the redemption of the 2017/2020 warrant programme 
mayresultinanincreaseinsharecapitalbynomorethanSEK50,000
and 500,000 shares. A new share issue in connection with the redemp-
tionofthe2018/2021warrantprogrammemayresultinanincreasein
sharecapitalbynomorethanSEK50,000and500,000shares.Anew
share issue in connection with the redemption of the 2019/2022 warrant 
programmemayresultinanincreaseinsharecapitalbynomorethan
SEK 50,000 and 500,000 shares. 

Formpipeheldnotreasurysharesattheendof2019.
At the end of 2019, there were no agreements limiting the right to transfer 
shares.

PROPOSED APPROPRIATION OF PROFIT
Appropriation of profits, SEK
The following retained earnings are at the disposal 
of the Annual General Meeting:
Non-restricted reserves 187,947,805
Profitfortheyear 3,129,344

191,077,149
The Board of Directors proposes:
TopayadividendofSEK0.60persharetoshare-
holders, totalling

31,904,344

To be carried forward 159,172,805
191,077,149

The Board of Directors proposes that the Annual General Meeting on 30 
June 2020 resolve to approve a dividend of SEK 0.60 (0.60) per share, 
which entails a total dividend of SEK 31,904,344.20 (31,732,443.60). 

Asabasis for itsproposal tocarry theretainedprofit forward, the
Boardhasassessed theParentCompanyandGroupconsolidation re-
quirements,liquidityandfinancialpositionotherwiseaswellastheability
to meet its commitments on the short and long terms in accordance with 
Chapter 17 Section 3 Paragraphs 2-3 of the Swedish Companies Act. The 
Boardassessesthattheproposedappropriationofprofitsiswellsuitedto
thenature,scopeandrisksofthebusinessandtheParentCompany’sand
Group’scapitalrequirements.Theproposalmaybereviewedduetothe
on-going pandemic and political decisions. 

ThisannualreportshowsthattheequityratiofortheParentCompany
was 60 (53) per cent. 

GroupequitywasMSEK400.1(391.0)attheendoftheperiodand
net cash was MSEK 0.7 (46.7).

CORPORATE GOVERNANCE REPORT
The Formpipe Corporate Governance Report is on page 94 of this Annual 
Report.
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Formpipe

Shareholders and investors
Staff
Customers
Partners
Suppliers

Employees’ relatives
Customers’ customers (citizens)
Future employees
Former employees

SustainabilityReport

A DRIVING ACTOR IN DIGITALISATION 
Formpipe has the ambition to be a driving actor in the digitisation of 
public administrations and private organisations. Through Formpipe’s 
offerings, the long-term conditions are improved for our customers, our 
customers’customersandtheenvironment.Byutilisingmoderninforma-
tiontechnology,workinglifeandtheday-to-dayaremademoreefficient
and easier. Time is freed up for individuals, which in the long term pro-
videsahigherqualityof life.Theenvironmental footprintdecreasesas
a result of less travel and lower resource utilisation in the form of paper, 
printing, storage, transports, etc. Formpipe’s operations are run from a 
long-termsustainableperspectivewherealloftheCompany’sstakehold-
ers’ needs are met. With customers in public administration, Life Science 
and Legal, high standardsare set ongoodbusiness ethics, IT security
anddataintegrity.Aninabilitytomeetthesestandardsleadstoworse
financialcircumstancesandintheshorttermalsonegativeconsequences
fortheCompany’scontinuedexistence.Throughitshighproductquality,
Formpipe is on the forefront in terms of developing and providing soft-
wareandsolutionsforhigh-qualityandsecureinformationmanagement.
Through continuous development work, it is ensured that the customers’ 
andsociety’sgrowingdemandsaremet.

STEERING DOCUMENTS
GuidanceforcomplianceinthesustainabilityareaareintheCompany’s
policiesregarding:CorporateSocialResponsibility(CSR),thePersonnel
Handbook, Salaries, Equality Plan, Sexual harassment preparedness
plan,InformationSecurity,ITSecurityandQualityAssurance.

ThisisFormpipe’sstatutorysustainabilityreportforthe2019financialyear.Thereportcompris-
estheParentCompanyFormpipeSoftwareABanditssubsidiaries.Informationonthecorporate
structure and business model is on page 47 in the Management Report.

CORE VALUES 
Beginning in autumn 2018 and during most of 2019, Formpipe carried 
out a project, Project ONE, to create a common culture and brand plat-
formfortheentireCompany.Theworkresultedinincreasingcooperation
and an understanding of the various business areas and the countries 
we work in. 

Formpipe’s core values form the basis for our Code of Conduct and 
areofmajorsignificancetotheentireorganisation.Theypermeateour
wayofacting,interacting,makingdecisionsandmanagingtheworkin
the future.

PASSION FOR PEOPLE
Weareproudofwhoweareandputpeoplefirst

UNDERSTANDING OUR CUSTOMERS
We listen and create true business value

RESPECT AND TRUST
We are open-minded and we are honest

PERFORM WITH QUALITY
Wetakeownershipandweactprofessionally

LEAD BY EXAMPLE
We are value driven and we support each other

ENGAGE AND HAVE FUN
We have a unique team spirit and we love what we do

Stakeholders Employeesbycountry

Sweden 82 
Denmark 110
UK 20

USA 4
Netherlands 3
Germany2

SUSTAINABIL ITY REPORT
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CUSTOMER SATISFACTIONANDPRODUCTQUALITY
Good customer satisfactionandproduct quality are a prerequisite for
beingthecustomers’firstchoiceandalong-termactorinacompetitive
market. The respective business area formulates and conducts an annual 
customersurveytostrengthenourofferinginthelongtermandmeetour
customers’ business needs. In the customer surveys, space is provided
for future-oriented suggestions from customers on product improvements 
orproductdevelopment.Besidescustomersurveys,therearealsoactive
user associations that contribute to the products’ development through a 
set process.

BUSINESS ETHICS AND IT SECURITY
Formpipe’s customers set high standards on good business ethics, IT secu-
rityanddataintegrity.Theseareasareimportantsuccessfactorsforthe
Company’slong-termfinancialconditionsandsurvival.

IT security and data integrity
Formpipe is and has been successful in its work in IT and information 
security.Informationinvariousformsisoneofourmostimportantassets.
We therefore need to be assured that we handle and protect our infor-
mationintherightway.FormpipeiscertifiedaccordingtoISO27001.It
isaninternationallyrecognisedstandardthatshowsthattheCompany
conducts systematic information securitywork in the organisation and
protects its information assets.

Corruption, bribes and money laundering
Formpipe does not offer, does not request and does not accept bribes or 
otherillegalpaymentstowinorkeepbusiness.TheCompanystrivesto
onlydobusinesswithbusinesspartnerswhoconductbusinessthatiscon-
sistentwithlegislationandwhosebusinessisfinancedinalegalmanner.
Formpipedoesnotpromotemoneylaunderingandfollowsthegeneral
guidelinesoncombatingmoneylaunderingthatexistinapplicablelaws
and conventions.

Human rights
Formpipe supports and respects human rights regardless of where we 
work and we follow the UN Guiding Principles on Business and Human 
Rights and the UN framework for reporting guiding principles.

EMPLOYEES AND SOCIAL INVOLVEMENT 
At Formpipe, we safeguard each other and live according to our core val-
ues.Bothmanagersandemployeeshavearesponsibilitytocontributeto
creatingagoodworkingclimateandresolvinganychallengesthatmay
arise. Offering a good working environment contributes to possibilities 
of attracting and keeping skilled personnel, which is a prerequisite for 
theCompany’scontinueddevelopment.Byouremployees thrivingand
havingfuntogether,Formpipecansupplygoodproductsandmaintaina
good relationship to our customers. This will in term lead to us achieving 
better financial results and Formpipewill remain in themarket as the
high-qualitysupplierweare.

Working environment
Formpipestrivestocreateaworkingenvironmentwhereouremployees
thrive, have fun and are committed. The employees are involved, can
influencetheirworksituationandaregiventheopportunityofpersonal
development.Formpipehaslongmeasuredtheemployeescommitment,
motivation and satisfaction by annually conducting an employee sur-
vey.In2019,theCompanyshiftedfromthetraditionalannualemployee
surveystoanewtoolwherecontinuous“pulses”aretakentobetterbe
able to take the temperature of the employees’ commitment.With this
approach,Formpipegainsinsightsthatcanbequicklyactedon–atran-
sition togoverning thebusinesswithanefficientandagilemethod. In
connection with this changed approach, our goal is to be at a higher KPI 
value than the average compared to other companies. 

Target: Above average KPI.
Results: The target was not achieved in 2019.

Gender distribution, diversity and non-discrimination
Formpipe’s basic philosophy is that we will recruit qualified employ-
ees and promote equal rights and opportunities regardless of gender, 
cross-genderidentityorexpression,ethnicidentity,religionorotherbe-
liefs,disability,sexualorientationorage.Thisapproachpermeatesthe
entire company. Formpipe permits no form of discrimination, whether
direct or indirect.

Target: The percentage of women shall be above the average for the 
ITindustry.

Results: The target was achieved in 2019. The percentage of women 
attheendoftheyearwas30percentcomparedwith29percentinthe
industry.

Employeesbyagegroup
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Diversity on the Board
Formpipe strives to meet the guidelines in the Swedish Corporate Govern-
anceCode,whichisadministeredbytheSwedishCorporateGovernance
Board (SCGB), with regard to the Board of Director’s composition. The 
SCGB’s target for listed companies is an even gender distribution where 
theboardsconsistofatleast40percentwomenby2020.

Target: An even gender distribution with at least 40 per cent women.
Results: The target was not achieved in 2019. The percentage of wom-

enontheBoardwas33percentatyear-end.

Community involvement
Everyyear,Formpipeallocatesmoneyforcharity.Thismoneyisdistrib-
utedduring the yearbasedonwhat happens in theoutsideworld. In
2019, Formpipe made donations to 4Ocean, an organisation that works 
worldwide to end the ocean's plastic crisis.

ENVIRONMENTAL IMPACT 
Formpipe strives to safeguard a sustainable environment for current and 
futuregenerationsbylimitingnegativeenvironmentalandclimateimpact
to the furthest extent possible in the scope of our operations. Formpipe’s 
products shall also make it easier for the customer and the customer’s 
customer to minimise their environmental impact.

Sustainable IT
BymaintainingtheITequipment,weincreaseitslifespanandreducethe
need to invest in new equipment. All electronic waste is collected and 
sourcesortedtoberecycledinthebestway.Centralisedoperationswith
virtualserversreducetheenergyuseandsaveresources

Travel
We strive to travel as little as possible and use web meetings, webinars, 
etc.Wemainlyprovidesupportremotely,whichfurtherreducesourneed
to travel andmeans thatwe canbe even faster andmore efficient in
findingsolutionsforourcustomers.Inthecaseswenonethelessneedto
travel,thesejourneysshalltakeplaceinanenvironmentallyfriendlyand
cost-effective manner.

Energy use
In our work to safeguard the environment, we endeavour to make con-
scientiouschoicesandtoreduceelectricityconsumptionby,forexample:

• usingsupplierswhooffergreenelectricity
• turning off computers, screens and lighting when not used
• using premises of the right size

Materials and recycling
Formpipe has a deliberate environmental thinking with regard to the 
purchase of office materials, food and other products. The Company
strives to purchase energy-saving office machines and products that
are environmentally labelled, organic, locally produced and recy-
clable. Formpipe works for greater recycling of materials and source
sorting of e.g. paper and glass. TheCompany strives to choose envi-
ronmentally adapted packaging and to not used disposable items. 
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Consolidated income statement

KSEK Note 2019 2018
Net sales 5, 6 393,797 406,412

Operating expenses
Cost of sales 5, 6 -47,543 -50,941
Other costs 5, 7 -72,963 -75,021
Staff expenses 5, 8 -208,886 -215,004
Own work capitalised 36,261 34,286
Operating profit before depreciation and items affecting comparability (EBITDA) 100,667 99,732

Depreciation 14, 15, 26 -53,154 -46,518
Operating profit (EBIT) 47,514 53,214

Incomefromfinancingactivities 9, 11 7 574
Expensesfromfinancingactivities 9, 11, 26 -3,236 -2,882
Profit/loss after financial items 44,285 50,906

Taxonprofit/lossfortheyear 10, 23 -9,251 -11,016
Profit/loss for the year 35,034 39,890

Of which attributable to:
Shareholders of the Parent Company 35,034 39,890
Total 35,034 39,890

Other comprehensive income
Itemsthatmaybereclassifiedtoprofit/loss
Currencydifferences 4,943 9,499
Other comprehensive income for the period, net after tax 4,943 9,499
Total comprehensive income for the year 39,976 49,390

Of which attributable to:
Shareholders of the Parent Company 39,976 49,390
Total 39,976 49,390

KSEK 2019 2018
Earnings per share, calculated on earnings attributable to shareholders
oftheParentCompanyduringtheyear(expressedinSEKpershare) 12
 – before dilution 0.66 0.76
 – after dilution 0.66 0.75
Average total shares before dilution, thousands 53,015 52,523
Average total shares after dilution, thousands 53,343 52,881
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Consolidatedstatementoffinancial
position
KSEK Note 31/12/2019 31/12/2018
ASSETS
Non-current assets

Intangible assets 14
Capitalised expenditure 129,632 130,937
Goodwill 342,377 338,237
Other intangible non-current assets 380 768
Total intangible non-current assets 472,389 469,942

Property, plant and equipment 15
Other equipment 33,745 5,740
Total property, plant and equipment 33,745 5,740

Financial assets
Otherfinancialassets 16 1,565 1,510
Other non-current receivables 6, 16 3,259 4,708
Total non-current financial assets 4,824 6,218

Non-current receivables 23
Deferred tax assets 7,664 9,373
Total non-current receivables 7,664 9,373

Total non-current assets 518,623 491,273

Current receivables
Trade and other receivables 17, 18 87,295 62,837
Current tax assets 2,210 -
Other receivables 249 613
Accruals and prepaid income 6, 19 32,514 23,410
Total current receivables 122,268 86,860

Cash and cash equivalents 17, 20 33,682 123,782
Total non-current assets 155,951 210,642

TOTAL ASSETS 674,573 701,915

FINANCIAL TABLES



61FORMPIPE ANNUAL REPORT 2019

KSEK Note 31/12/2019 31/12/2018
EQUITY
Share capital 21 5,317 5,289
Other paid-in capital 208,600 207,767
Revaluation reserves 23,713 18,770
Retained earnings 162,498 159,197
Total equity attributable to shareholders of the Parent 400,129 391,023

LIABILITIES
Non-current liabilities
Deferred tax liabilities 23 23,818 20,636
Non-current lease liabilities 17, 26 19,973 180
Total non-current liabilities 43,791 20,817

Current liabilities
Borrowing from credit institutions 22 5,937 76,883
Current lease liabilities 26 7,082 -
Tradeandotherpayables 17 15,703 26,651
Current tax liabilities 2,177 4,484
Other liabilities 24 11,666 8,179
Accrued expenses and deferred income 6, 25 188,088 173,878
Total current liabilities 230,654 290,075

Total liabilities 274,445 310,891

TOTAL EQUITY AND LIABILITIES 674,573 701,915
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Consolidated statement of changes 
inequity

Equity attributable to shareholders of the Parent Non- 
controlling 

interestsKSEK Note
Share 

capital
Other paid-in 

capital
Revaluation 

reserves
Retained 
earnings Total Total equity

Equity on 1 January 2018 5,187 194,729 17,892 145,243 363,051 2,079 365,130
Comprehensive income
Earnings for the period - - - 39,890 39,890 - 39,890
Other comprehensive income items - - 9,499 - 9,499 - 9,499
Total comprehensive income - - 9,499 39,890 49,390 - 49,390

Transactions with shareholders
Acquired non-controlling interests - - -8,621 - -8,621 -2,079 -10,700
Dividends 12 - - - -25,937 -25,937 - -25,937
In kind share issue 21 70 10,630 - - 10,700 - 10,700
New warrant issue 21 31 2,970 - - 3,001 - 3,001
Warrantbuy-back 21 - -916 - - -916 - -916
Paid-in premiums for staff share 
option programme 21 - 355 - - 355 - 355
Total transactions with shareholders 101 13,038 -8,621 -25,937 -21,418 -2,079 -23,497
Equity on 31 December 2018 5,289 207,767 18,770 159,197 391,023 - 391,023

Equity on 1 January 2019 5,289 207,767 18,770 159,197 391,023 - 391,023
Comprehensive income
Earnings for the period - - - 35,034 35,034 - 35,034
Other comprehensive income items - - 4,943 - 4,943 - 4,943
Total comprehensive income - - 4,943 35,034 39,976 - 39,976

Transactions with shareholders
Acquired non-controlling interests - - - - - - -
Dividends 12 - - - -31,732 -31,732 - -31,732
In kind share issue 21 - - - - - - -
New warrant issue 21 29 2,828 - - 2,856 - 2,856
Warrantbuy-back 21 - -2,610 - - -2,610 - -2,610
Paid-in premiums for staff share 
option programme 21 - 615 - - 615 - 615
Total transactions with shareholders 29 833 - -31,732 -30,871 - -30,871
Equity on 31 December 2019 5,317 208,600 23,713 162,498 400,129 - 400,129
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Income statement – Parent

KSEK Note 2019 2018
Net sales 133,927 153,423

Operating expenses
Cost of sales -7,683 -16,732
Other costs 7 -44,855 -35,960
Staff expenses 8 -68,878 -72,511
Depreciation -6,011 -6,029
Total operating expenses -127,427 -131,233

Operating profit/loss 6,500 22,190

Incomefromfinancingactivities 9, 11 477 572
Expensesfromfinancingactivities 9, 11 -2,877 -3,301
Profit/loss after financial items 4,100 19,461

Appropriations 0 6,601
Taxonprofit/lossfortheyear 10, 23 -970 -5,943
Profit/loss for the year 3,129 20,118

TheParentCompanyhasnoitemstoreportunderOthercomprehensiveincome,hencethisisnotreported.
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Statementoffinancialposition–Parent

KSEK Note 31/12/2019 31/12/2018
ASSETS
Non-current assets

Intangible assets 14
Capitalised expenditure 5,954 3,514
Customer contracts 4,295 8,684
Total intangible non-current assets 10,248 12,198

Property, plant and equipment 15
Other equipment 891 1,185
Total property, plant and equipment 891 1,185

Financial assets
Shares in subsidiaries 16 275,586 275,586
Other non-current receivables 6, 16 3,259 4,708
Total non-current financial assets 278,846 280,294

Total non-current assets 289,985 293,677

Current assets

Current receivables
Interest-bearing loans to group companies 16 - 44,087
Trade and other receivables 18 44,579 21,858
Current tax assets 2,210 -
Loans to group companies 14,107 13,389
Other receivables 227 613
Accruals and prepaid income 19 7,635 14,744
Total current receivables 68,756 94,690

Cash and cash equivalents 20 641 64,116

Total non-current assets 69,397 158,806

TOTAL ASSETS 359,381 452,482
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KSEK Note 31/12/2019 31/12/2018
EQUITY
Restricted equity
Share capital 21 5,317 5,289
Other contributed capital 17,691 17,691
Total restricted equity 23,008 22,979

Non-restricted equity
Distributable reserves 177,453 176,620
Retained earnings 10,495 22,109
Profit/lossfortheyear 3,129 20,118
Total non-restricted equity 191,077 218,847

Total equity 214,085 241,827

Current liabilities
Borrowing from credit institutions 22 5,937 76,883
Tradeandotherpayables 7,767 19,502
Taxliability - 6,228
Liabilities to group companies 34,794 16,291
Other liabilities 24 6,486 2,533
Accrued expenses and deferred income 25 90,312 89,218
Total current liabilities 145,296 210,655

Total liabilities 145,296 210,655

TOTAL EQUITY AND LIABILITIES 359,381 452,482
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Statementofchangesinequity–Parent

Restricted equity Non-restricted equity

KSEK Note Share capital

Other 
 contributed 

capital
Distributable 

reserves

Other non- 
restricted 

equity Total equity
Equity on 1 January 2018 5,187 17,691 163,582 48,046 234,505
Comprehensive income
Profit/lossfortheyear - - - 20,118 20,118
Total comprehensive income - - - 20,118 20,118

Transactions with shareholders
Dividends 12 - - - -25,937 -25,937
In kind share issue 21 70 - 10,630 - 10,700
New warrant issue 21 31 - 2,970 - 3,001
Warrantbuy-back 21 - - -916 - -916
Paid-in premiums for staff share option 
programme

21 - - 355 - 355

Total transactions with shareholders 101 - 13,038 -25,937 -12,797
Equity on 31 December 2018 5,289 17,691 176,620 42,227 241,827

Equity on 1 January 2019 5,289 17,691 176,620 42,227 241,827
Comprehensive income
Profit/lossfortheyear - - - 3,129 3,129
Total comprehensive income - - - 3,129 3,129

Transactions with shareholders
Dividends 12 - - - -31,732 -31,732
In kind share issue 21 - - - - -
New warrant issue 21 29 - 2,828 - 2,856
Warrantbuy-back 21 - - -2,610 - -2,610
Paid-in premiums for staff share option 
programme

21 - - 615 - 615

Total transactions with shareholders 29 - 833 -31,732 -30,871
Equity on 31 December 2019 5,317 17,691 177,453 13,624 214,085
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Cashflowstatement

Group Parent Company
KSEK Note 2019 2018 2019 2018
Cash flow from operating activities
Operatingprofit/loss 47,514 53,214 6,500 22,190
Items not affecting cash flows
– Depreciation 52,886 46,518 6,011 6,029
– Other items 1,489 117 -1,158 -482
Other items affecting liquidity
Interest revenue 7 68 477 572
Interest expense -2,153 -2,882 -1,719 -2,819
Income tax paid -8,296 -6,389 -9,408 -4,639
Cash flow from operating activities before changes in working capital 91,447 90,646 703 20,850

Increase (-)/decrease (+) in work in progress -7,788 8,309 - -
Increase (-) / decrease (+) trade receivables -23,912 5,612 -24,384 -87
Increase (-) / decrease (+) other current receivables -1,625 4,406 5,677 11,707
Increase(+)/decrease(-)tradepayables -11,030 2,267 -13,147 6,353
Increase (+) / decrease (-) non-current liabilities 16,609 10,119 9,173 -5,663
Cash flow from changes in working capital -27,746 30,714 -22,681 12,310

Cash flow from operating activities 63,701 121,360 -21,978 33,161

Cash flow from investing activities
Investment in intangible non-current assets 14 -40,589 -37,084 -3,467 -2,813
Investmentinproperty,plant,andequipment 15 -1,654 -3,049 -299 -780
Investmentinfinancialassets 16 - -464 64,087 6,707
Cash flow from investing activities -42,243 -40,597 60,320 3,114

Cash flow from financing activities
New share issue 21 2,856 3,001 2,856 3,001
Issue of warrants 21 615 355 615 355
Warrantbuy-back -2,610 -916 -2,610 -916
Raising of loans 5,937 - - -
Repaymentofloans 22 -80,212 -16,637 -76,883 -14,570
Increase(+)/Decrease(-)currentfinancialliabilities -7,375 - - -
Dividend paid 13 -31,732 -25,937 -31,732 -25,937
Cash flow from financing activities -112,521 -40,134 -107,754 -38,067

Cash flow for the year -91,064 40,629 -69,412 -1,792
Currencytranslationdifferencesforcashand 
cash equivalents

965 490 - -

Cashandcashequivalentsatstartofyear 123,782 82,663 64,116 65,908
Cash and cash equivalents at year-end 20 33,682 123,782 -5,296 64,116
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Notes
AllamountsinthesenotesarestatedinSEKthousands(KSEK)unlessotherwisespecified.Theclosingdateis31December2019.

NOTE 1 GENERAL INFORMATION

FormpipeSoftwareAB (Parent)and its subsidiaries (jointly, theGroup)
sell software and consulting services used to capture, manage and dis-
tribute information.

TheGrouphasofficesinSweden,Denmark,theNetherlands,Germa-
ny,theUKandtheU.S.

The Parent is a Limited Liability company registered and domiciled in
Sweden. The Company address is Formpipe Software AB (publ), Box
231 31,SE-10435Stockholm. The visitingaddress isSveavägen168,
Stockholm.

The Parent is listed on the Nasdaq Stockholm Stock Exchange.
On 28 April 2020, the Board of Directors approved the consolidated 

financialstatementsforpublicationon30April2020.
NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING PRINCIPLES

ThesignificantaccountingpoliciesusedinpreparingtheseConsolidated
and Parent financial statements are stated below. These policies have
beenconsistentlyappliedforallrepresentedyears,unlessotherwisestat-
ed.

BASIS FOR PREPARING THE REPORTS
The consolidated annual report for the Formpipe Group was prepared 
in compliance with the Swedish Annual Accounts Act and the Swedish 
FinancialReportingBoard’srecommendationSupplementaryAccounting
Rules for Groups (RFR 1), as well as International Financial Reporting 
Standards(IFRS)andtheIFRCinterpretationsasadoptedbytheEU.The
consolidatedfinancialreportswerepreparedusingthecostmethodex-
ceptforfinancialassetsvaluedatfairvaluethroughprofitandloss.

TheParent’sfinancialstatementswereprepared incompliancewith
the Swedish Annual Accounts Act and RFR 2. The accounting policies in 
the Parent are considered to follow the Group’s except the parts below. 
No other differences between the consolidated and Parent accounting 
policies are considered to be material.
• In the acquisition of subsidiaries, value arises in the Parent in the form 

of shares in subsidiaries at the value of the purchase consideration 
andnogoodwill therebyarises in theParent inconnectionwith the
acquisition of subsidiaries. The value of the shares in subsidiaries is 
adifference from the consolidatedfinancial statementsas theyare
eliminatedintheconsolidatedstatementoffinancialposition.Acqui-
sition expenses are booked to the balance in the Parent, but expensed 
in the Group. 

• Thegoodwill thatmayariseintheParentstatementoffinancialpo-
sition is not attributable to acquisition of shares in subsidiaries, but 
arises in case of acquisitions of assets and liabilities and mergers of 
subsidiaries, so called goodwill from net asset acquisition and merger 
good will. All merger goodwill or other asset-acquisition goodwill that 
aroseinternallyintheGroupiseliminatedintheGroup’sconsolida-
tionandtherebydoesnotaffectconsolidatedgoodwill in thestate-
mentoffinancialposition.

• Goodwill in the Parent is considered to have a limited economic useful 
life and is subject to amortisation over the Parent’s income statement. 
Consolidated goodwill is not subject to amortisation.

Preparation of financial statements in accordance with IFRS requires
using several significantaccountingestimates.Management isalso re-
quiredtomakecertainjudgementswhenapplyingtheGroupaccounting
policies. Information about the areas that are complex or involve a high 
proportion of assumptions and estimates, or areas where accounting es-
timatesareofkey significance to theconsolidatedfinancial statements
are stated in Note 4.

New or amended standards applied by the Group
On 1 January 2019, the Group began to apply the following new
 accounting standards and amendments.

• IFRS16“Leasing”replacesIAS17“Leases”anditsrelatedinterpre-
tations.Thenewstandardisappliedasof1January2019.Thenew
standardremovestheclassificationofleasesasoperatingorfinance,
for the lessee, as required in IAS 17, and instead introduced an indi-
vidual model for recognition.
According to the new model, all leases result in the lessee receiving a 
right to use (ROU) an asset during the assessed leasing period and, 
ifpaymentsaremadeovertime,alsoreceivesfinancing.Formpipe’s
long-termoperatingleasesarerecognisedasfixedassetsandfinan-
cial liabilities in the consolidated balance sheet. Instead of operating 
leases, Formpipe recognised depreciation and interest expenses in 
the consolidated income statement. Formpipe has identified leases
primarilyattributabletoofficepremises.

Formpipeappliedthenewstandardbyusingthemodifiedretroac-
tivetransitionmethod,whichmeansthatthecomparativefiguresare
notrestated.TheaccumulatedeffectofapplyingIFRS16wasrecog-
nisedon1January2019.Theleasingliabilitiesattributabletoleases
previouslyclassifiedasoperatingleasesunderIAS17wasmeasured
atthepresentvalueoftheremainingleasingpayments,discountedby
usingthemarginalloanrateasof1January2019.Formpiperecog-
nisedanROUatanamountthatcorrespondstotheleasingliability,
adjusted for the amount for any prepaid or accrued payments at-
tributable to the lease, recognised as at 31 December 2018. Accord-
ingly, thetransitionto IFRS16didnothaveanymaterial impacton
Groupequity.Formpipehaschosentoapplythepracticalexceptions
torecognisepaymentsattributabletoshort-termleasesandleasesfor
low-value assets as an expense in the income statement. Non-leasing 
components have been expensed and not recognised as a part of the 
ROUor leasing liability.Thetransition to IFRS16hadthefollowing
effects on the consolidated balance sheet at the transition date, 1 
January2019,andaredescribedfurtherinNote26.

Financial leasing asset: MSEK 34.6
Financialleasingliability: MSEK33.1

Other IFRS or IFRIC interpretations that entered into effect have not 
hadanysignificantimpactontheGroup’sfinancialreporting.

New standards, or amended or changed interpretations of 
current standards where the change has not come into force 
are not applied in advance by the Group.
A number of new standards and interpretations will come into force for 
financial years commencingafter1 January2019andhavenotbeen
appliedatthetimeofthecompilationofthisfinancialstatement.Noneof
theseisexpectedtohaveanysignificantimpactontheGroup’sfinancial
statements.
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CONSOLIDATED FINANCIAL STATEMENTS
Subsidiaries
Subsidiaries are all of the companies (including companies for special 
purposes)wheretheGroupisentitledtogovernfinancialandoperational
strategies inamannerusuallypursuant toshareholdingsamounting to
more than half of the voting rights. The occurrence and effect of po-
tential voting rights thatare currentlypossible to utiliseor convert are
observed in the assessment of whether the Group exercises control over 
anothercompany.TheGroupalsoassessesifcontrollinginfluenceexists
although it does not have shareholdings amounting to more than half of 
thevotingrights,butnonethelesshasthepossibility tocontrolfinancial
and operating strategies through de facto control. De facto control can 
arise under circumstances where the share of the Group’s voting rights in 
relation to the size and spread of other shareholders’ voting rights give 
theGroup the possibility to control financial andoperating strategies,
etc.Subsidiariesareconsolidatedinthefinancialstatementsonthedate
controlistransferredtotheGroup.Theyarede-consolidatedonthedate
that control ceases.

Business combinations for the Group are accounted for using the ac-
quisition method. The cost of an acquisition comprises the fair value of 
assets transferred, the liabilities the Group incurred or assumed in regard 
tothepreviousowners,andequityinstrumentsissuedatthetransferdate.
The purchase price also includes the fair value of all assets or liabilities 
thatresultfromanyagreementforcontingentconsideration.Identifiable
acquired assets and assumed liabilities and contingent liabilities in a busi-
nesscombinationaremeasuredinitiallyattheirtransfer-datefairvalue.
For each business combination, the Group determines whether non-con-
trolling interests in the acquired business are reported at fair value or at 
the proportionate share of the carrying amount of the identifiable net
assetsintheacquiredbusiness.Profit/lossfromsubsidiariesacquiredor
divestedduringtheyearisincludedintheconsolidatedincomestatement
as of the date of acquisition or until the date of divestment. This date is the 
daythattheGroupreceivesorlosescontroloverasubsidiary.
Non-controlling interests in the subsidiaries’ earnings and equity are
recognised separately in theconsolidated incomestatement, statement
ofcomprehensive income,statementofchanges inequityandbalance
sheet.

Transaction expenses attributable to the acquisition are recognised 
as incurred.

When the business combination is taken in more than one step, the 
previousequitystakesintheacquiredbusinessareremeasuredattheir
fairvalueatthetransferdate.Anyprofitorlossisreportedintheincome
statement. 

Every contingent consideration to be transferred by the Group is
recorded at fair value at the transfer date. Subsequent changes to the 
fairvalueofcontingentconsiderationthatwasclassifiedasanassetor
liabilityisaccountedforinaccordancewithIAS39ineithertheincome
statement or other comprehensive income. Contingent consideration clas-
sifiedasequityisnotrevaluedandsubsequentsettlementisrecognised
inequity.

Goodwillisinitiallyrecognisedastheamountwherebythetotalcost
and fair value of the holding without control exceeds the fair value of the 
netidentifiableassetsoftheacquiredassetsandassumedliabilities.Ifthe
costislowerthatthefairvalueofthenetidentifiableassetsofthebusi-
ness,thedifferenceisrecognisedimmediatelyintheincomestatement.

Intra-group transactions, and balances, and gains or costs on in-
tra-group transactions are eliminated. Profit or loss arising from in-
tra-group transactions and that are recorded as assets are also eliminat-
ed. The accounting policies of subsidiaries have been amended, when 
necessary,toensureconsistentapplicationofGrouppolicies.

Group contributions from the Parent to subsidiaries are recognised 
as an increase in the holding in the subsidiary, while at that time an
assessment is made as to whether there is objective evidence that the 
sharesmaybeimpaired.GroupcontributionsreceivedbytheParentare
recognised using the same policies as regular dividends from subsidiar-
ies,asfinancialincome.

Foreign currency translation
Functional and presentation currency
ItemsintheindividualfinancialstatementsofeachGroupentityarepre-
sented in the currency of the primary economic environment inwhich
the entity operates (its functional currency). The consolidated financial
statements are presented in Swedish kronor (SEK), which is the Parent’s 
functionalandpresentationcurrency.

Transactions and balance items 
Foreigncurrencytransactionsaretranslatedintothefunctionalcurrency
according to the exchange rates prevailing on the date of the transaction 
or the date on which the items are revalued. Exchange gains and losses 
arising from the settlement of these transactions, and when translating 
foreigncurrencymonetaryassetsandliabilitiesattheclosingrateonthe
statementoffinancialpositiondatearerecognisedintheincomestate-
ment. 

Currencyexchange rategainsand lossesattributable to loansand
cashandcashequivalentsarereportedintheincomestatementasfinan-
cial revenues or expenses.

Translationdifferencesfornon-monetaryfinancialassetsandliabili-
tiesarerecognisedatfairvalueofprofitorloss.

Group entities
TheresultsandfinancialpositionofallGroupentitiesthathaveadifferent
functionalcurrencythantheGroup’spresentationcurrencyaretranslated
intotheGroup’spresentationcurrencyasfollows:
a) Assetsandliabilitiesineachofthestatementsoffinancialpositionare

translated at the closing rate,
b) Income and expenses for each income statement are translated at the 

average rate (to the extent the average rate is not a reasonable ap-
proximation of the accumulated effect of the applicable rates on the 
transaction date, in which case income and expenses are translated 
at the transaction date rate), and

c) All exchange rate differences that arise are recognised in Other com-
prehensive income.

In consolidation, exchange rate differences arising due to translation of 
net investment in foreign operations are recorded as Other comprehen-
sive income.Whendisposing the foreignoperation,whollyor inpart,
exchange rate differences recognised as Other comprehensive income 
are recorded in the income statement and recognised as part of the cap-
ital gain or loss.

Goodwill and changes to fair value that arise in acquisition of a for-
eign business are treated as assets and liabilities of the operations and 
translatedonthestatementoffinancialpositiondate.

Note 11 presents the exchange rates used in the Group’s consolida-
tionforthefinancialyearandforthecomparisonyear.

CASH FLOW STATEMENT
Thecashflowstatementispreparedusingtheindirectmethod.

REVENUE
A revenue is recognised when the customer receives control of the sold 
good or service, a principle that replaces the earlier principle that reve-
nuesarerecognisedwhenrisksandbenefitshavebeentransferredtothe
buyer.ThebasicprincipleinIFRS15isthattheGrouprecognisesrevenue
inthewaythatbestreflectsthetransferofcontrolofthepromisedgood
or service to the customer. This recognition in the Group takes place with 
theaidofafive-stepmodelappliedtoallcustomercontracts.
• Identifythecontractwiththecustomer
• Identifythevariousperformancecommitmentsinthecontract
• Determine the transaction price
• Allocate the transaction price to the performance commitments
• Recogniserevenueoncetheperformancecommitmentisfulfilled

NOTE 2Summaryofsignificantaccountingpolicies,cont.
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Using theabovefive-stepmodel, theGroup’s contractswith customers
cancontainvariousperformanceobligationsthatareidentifiedasLicenc-
es, SaaS (Software as a Service), Support and maintenance agreements 
andConsultancyservices.Arevenuecanberecognisedonlywhenthe
control over the sold good or service can be considered to have been 
transferredtothecustomerfortherespectivetypeofrevenueclass/per-
formance obligation. 

Revenues include the fair value of the consideration received or re-
ceivable for sold goods and services in the Group’s ongoing operations. 
Revenues are recognised excluding VAT, returns, discounts and after 
eliminations for internal Group transactions.

The accounting principles that the Group applies to these perfor-
mance obligations are presented below.

Sales of licences
The Group develops and sells software. Sales of licence rights are rec-
ognised as revenue upon completed delivery according to agreement
and once the customer has obtained control over the purchased licences 
and thatnosubstantialobligations remainafter thedeliverydate. Ifa
licence is sold and the invoicing model deviates from when the customer 
obtained control over the licences delivered, the Group reserves a licence 
revenue and a receive that is dissolved against the invoicing during the 
agreement’s duration. In such cases, the Group makes an assessment 
whetherthereisamaterialfinancingcomponentthatmustberecognised
in the balance sheet and if there is an interest component that must be 
recognised under financial items insteadof as a regular revenue. The
transactionpriceistherebyadjustedfortheeffectsofasignificantfinanc-
ing component. The receivable that is on the balance sheet is divided 
up into a long-term component and a short-term component based on 
thetimeframefinancedtowardsthecustomerwhentheinvoicingmodel
differs from the revenue recognition.

Sales of Software as a Service (SaaS)
TheGroupsellssoftwareasaservicebytakingcareoftheoperationof
software as cloud-based services. The software is then not installed on the 
customer’s own servers, but rather on servers the Formpipe Group man-
ages the operations from. This service, which includes licence, support 
&maintenanceandoperation,iscontinuouslyreceivedbythecustomer
during the period of the agreement and it is recognised as revenue on 
a straight-line basis over the contract period as the control is transferred 
tothecustomercontinuouslyduringtheperiodoftheagreement.These
servicesarenormallyinvoicedbetweenthreeto12monthsinadvance
of which the Group’s remaining obligations re recognised in the balance 
sheet as a prepaid income under other current liabilities.

Sales of Support and maintenance agreements
The Group sells Support and maintenance agreements for the software. 
Such agreements are signed in connection with the sale of licences or 
SaaS (Software as a Service). Revenues from Support and maintenance 
agreements are invoiced in advance and recognised as revenue on a 
straight-line basis over the contract period as the control is transferred 
tothecustomercontinuouslyduringtheperiodoftheagreement.These
servicesarenormallyinvoicedbetweenthreeto12monthsinadvance
of which the Group’s remaining obligations re recognised in the balance 
sheet as a prepaid income under other current liabilities.

Sale of services
The Group sells consulting and training services that are provided on 
openaccountorfixedpriceagreements.Revenuesforon-accountagree-
ments are recognised at the agreed rates as the agreed hours are de-
livered.

Sales revenues fromfixedpriceagreements regarding servicesare
recognised using the completion method. The completion method means 
that revenues are recognised based on the proportion of services that 
have been performed compared to the total services to be performed 
(percentagecompletion).Salesrevenuesfromfixedpriceagreementsfor

servicesarenormallyrecognisedintheperiodtheservicesaredelivered,
on a straight-line basis over the agreement period.

When circumstances arise that can change the original estimated 
revenues, expenditures or completion percentage, these estimations are 
retested. Retesting can result in the increase or decrease of estimated 
revenues or expenditures, and will impact revenues for the period when 
company managers became aware of the circumstances causing the
change.

Contract assets, receivables and contract liabilities
Formpipe Software distinguishes between asset classes and receivables 
basedonwhetherornottherighttocompensationisconditionalonany-
thingotherthanthetimevalueofmoney.Contractassetsareprimarilyat-
tributabletotransactionswhereFormpipeSoftwarefulfilsaperformance
obligation to transfer a licence, which is a part of the packaged offering 
tothecustomer,buttherighttopaymentforthelicenceisdependenton
FormpipeSoftwarefulfillingotherperformanceobligationsintheagree-
ment, such as support and maintenance. Contract assets are transferred 
toreceivableswhentherightbecomesunconditional,meaningwhenonly
the timevalueofmoney is requiredbeforecompensation fallsdue for
payment.

Contractliabilitiesrelatetoadvancepaymentsreceivedfromcustomers.
The Group offers certain agreements where customers can purchase 

licencesincludingoneyearofservice.Forsuchmultipleelementagree-
ments, the revenue recognised from the sale of the licence is the amount 
of the fair value of the licence element in relation to the fair value of the 
whole agreement. Revenues from the service portion, corresponding to 
the service element in relation to the fair value of the sales agreement, are 
allocated over the period of service. Fair value for each element is meas-
uredbasedonmarketpricesoftheseelementswhensoldseparately.

Interest income
Finance income is recognised as revenue allocated over the term using 
the effective interest method.

Current and deferred income tax
The tax expense for the period comprises current tax calculated on the 
period’staxprofitaccordingtocurrenttaxrates.Thecurrenttaxexpense
is adjusted with changes in deferred tax assets and liabilities related to 
temporarydifferencesandunutilisedtaxlosscarryforwards.

Tax cost is calculated based on the applicable tax rates enacted or 
substantivelyenactedbythestatementoffinancialpositiondateandin
the countries where the Parent’s subsidiaries operate and generate tax-
able income.Management regularly assesses the claimsmade in tax
returns regarding circumstances where applicable tax regulations are 
subjecttointerpretationandmakesprovisionsforamountsthatwilllikely
be paid to tax authorities, when deemed appropriate. 

Deferredtaxisrecognisedfully,usingthestatementoffinancialposi-
tionliabilitymethodforalltemporarydifferencesthatarisebetweenthe
taxable amount of assets and liabilities and their recognised amounts 
in the consolidated financial statements. However, deferred tax is not
recognisedwhenitarisesfromatransactionthatisthefirstreportingof
anassetorliabilitythatisnotabusinesscombinationandwhich,atthe
transaction date does not affect reported or taxable income. Deferred 
incometaxiscalculatedbyapplyingthetaxrates(andregulations)that
areenactedasofthestatementoffinancialpositiondateandareexpect-
edtoapplywhentheaffecteddeferredtaxassetissoldorthedeferred
taxliabilityissettled.

Deferred tax assets are recognised to the extent it is probable that 
anticipatedfutureincomewillbeavailableagainstwhichthetemporary
differences can be utilised.

Deferredtaxiscalculatedonthetemporarydifferencesthatarisein
shares of subsidiaries and related companies, except when the date for 
settling the temporarydifference canbe controlledby theGroupand
itisprobablethatthetemporarydifferenceswillnotbereversedinthe
foreseeable future.

NOTE 2Summaryofsignificantaccountingpolicies,cont.
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INTANGIBLE ASSETS
Goodwill
Goodwillistheamountbywhichthecostexceedstheacquisitiondatefair
valueof theGroup’sshareof theacquiredsubsidiary’snet identifiable
assets. Goodwill on acquisitions of subsidiaries is reported under intan-
gibleassets.Goodwill thatisrecognisedseparatelyis testsannuallyor
more often if events or changed circumstances indicate a possible loss in 
value,toidentifypossibleimpairmentrequirements.Goodwill isrecog-
nised at cost less accumulated impairment losses. Goodwill impairment 
is not reversed. Gain or loss arising from disposal of the unit include the 
remainingcarryingamountofthegoodwillrelatedtothatunit.

In impairment testing, goodwill acquired in a business combination 
is allocated to each of the acquirer’s cash-generating units, or groups 
ofcash-generatingunits, that isexpected tobenefit from thesynergies
of the combination. Each unit or group of units to which goodwill has 
been allocated corresponds to the lowest level in the Group at which the 
goodwill in question is monitored for internal management, which for the 
Formpipe Group is the operating segment level.

Customer relations 
Acquired customer relationships are recognised at cost. Customer rela-
tionships have a determinable useful life and are recognised at cost less 
accumulated depreciation and impairment loss. Depreciation is linear in 
order to allocate the cost of customer relationships over their estimated 
usefullife(5years).

Technology 
Acquired technology is recognisedat cost. Technologyhasadetermi-
nable useful life and is recognised at cost less accumulated depreciation 
and impairment loss. Depreciation is linear in order to allocate the cost of 
technologyoveritsestimatedusefullife(3years).

Brand names
Acquired brand names are recognised at cost. Acquired brand names 
have a determinable useful life and are recognised at cost less accumu-
lated depreciation and impairment loss. Depreciation is linear in order to 
allocatethecostofbrandnamesovertheirestimatedusefullife(3years).

Patents 
Acquired patents are recognised at cost. Patents have a determinable 
useful life and are recognised at cost less accumulated depreciation and 
impairment loss. Depreciation is linear in order to allocate the cost of 
patentsovertheirestimatedusefullife(3–5years).

Proprietary software 
Costs formaintainingsoftwarearerecognisedwhen theyarise.Devel-
opment costs that are directly attributable to development and testing
ofidentifiableanduniquesoftwareproductsundertheGroup’scontrol,
are recognised as intangible assets when the following criteria are met:

• it is technically feasible to complete the software so it is available
for use

• theCompanyintendstocompletethesoftwareandtouseorsellit
• conditions are present to use or sell the software
• it can be demonstrated how the software will generate probable 

futureeconomicbenefits
• adequatetechnological,financial,andotherresourcesareavailable

to complete development and to use or sell the software, and
• theexpensesdirectlyattributabletothesoftwareduringitsdevelop-

mentcanbemeasuredreliably.

Directlyattributableexpensesthatarecapitalisedaspartofthesoftware
include staff costs and an reasonable proportion of indirect cost.

Other development costs that do not meet these criteria are charged 
astheyarise.

Previouslyrecogniseddevelopmentcostsarenotreportedasanasset
in subsequent periods.

Development costs for software recognised as an asset are depreciated 
overitsestimatedusefullife(3–7years).

PROPERTY, PLANT AND EQUIPMENT
Property, plant and equipment is recognisedat cost less depreciation.
Thecostcomprisesexpensesthataredirectlyorindirectlyattributableto
acquisition of the asset. 

Additionalexpensesareaddedtotheasset’scarryingamountorrec-
ognisedasaseparateasset,dependingonthemostappropriate,only
whenitisprobablethatthefutureeconomicbenefitsassociatedwiththe
assetwillflowtotheGroupandthecostoftheassetcanbemeasured
reliably.Thecarryingamount for the replacedpart isderecognised in
thestatementoffinancialposition.Allotherformsofrepairandmainte-
nance are recognised as expenses in the income statement in the period 
inwhichtheyarise.

Depreciation of assets is linear in order to allocate their cost or re-
valued amount to their estimated residual value for their useful life, as 
follows:

–Computerequipment 3years
–Otherequipment 3-5years

Theresidualvaluesandusefullifeofallassetsaretestedannuallyonthe
statementoffinancialpositiondateandadjustedasnecessary.

Impairmentlossisrecognisedimmediatelyforassetswhentheircar-
ryingamountexceeds the recoverableamount for theassetwhere the
loss equals the difference in amounts.

Gain or loss arising on disposal is the difference between the selling 
incomeandtheasset’scarryingamount,andisrecognisedasotherin-
come/expense – net in the income statement.

At1January2019,therightsofuseattributabletofinanceleasesin
accordance with IFRS 16 are also included in the amounts presented un-
derproperty,plantandequipment.NoneoftheGroup’sfinancialleases
extendbeyondfiveyears,which includescontract lengthandassump-
tionsforuseofoptionsbeyondcontractlength.

IMPAIRMENT OF NON-FINANCIAL ASSETS
Goodwillandintangibleassets thathaveanindefiniteuseful lifeor in-
tangibleassetsthatarenotreadyforusearenotamortised,butrather
impairmenttestedannuallyoruponanindicationofavaluedecrease.
Assets that are subject to depreciation are tested for impairment when-
ever events or changes in circumstances indicate that their carrying
amountmaynotberecoverable.Theimpairmentmadecorrespondsto
theamountbywhich thebook valueof theasset exceeds its recovery
value. The recoverable amount is the higher of the asset’s fair value less 
selling cost or its value in use. For impairment testing, assets are grouped 
at the lowest levelsatwhich thereare separate identifiablecashflows
(cashgeneratingunits).Allassets,exceptfinancialassetsandgoodwill,
thathavebeenpreviouslyimpairedaretestedannuallyonthestatement
offinancialpositiondatetodetermineiftheyshouldbereversed.

FINANCIAL ASSETS AND LIABILITIES
TheGroupclassifiesitsfinancialassetsandliabilitiesintothefollowing
categories:financialassetsatfairvaluethroughprofitorloss;financial
assets and liabilities measured at amortised cost. The classification of
financial assets is governed by the businessmodel to collect the con-
tractual cash flowsandwhether or not the contractual cash flowsare
onlycomprisedofcapitalamountsandinterest.Financial liabilitiesare
classifiedasandrecognisedatamortisedcostunlesstheyarederivatives.
Derivatives are recognised at fair value with real value changes recog-
nisedinprofitorloss.

(a)  Financial assets and liabilities measured at amortised cost
Financial assets measured at amortised cost are held in a business model 
wherethefinancialassetsareheldtocollectcontractualcashflows.There
are no sales of receivables and receivables are not evaluated on a fair 
value basis. The contractual cash flows are only comprised of capital

NOTE 2Summaryofsignificantaccountingpolicies,cont.
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amountsand interest.TheycompriseTradereceivables,Otherreceiva-
bles and Cash and cash equivalents included in current assets unless the 
item has a settlement date more than 12 months after the statement of 
financialpositiondate,inwhichcasetheyareclassifiedasnon-current
assets. Financial liabilities measured at amortised cost comprise Borrow-
ingsandTradepayablesinthebalancesheetwherecostisitsfairvalue
at acquisition date. Borrowings correspond to the amount received less 
anytransactioncosts.

Financial assets and liabilities measured at amortised cost are recog-
nisedaftertheacquisitiondateatamortisedcostapplyingtheeffective
interest method.

(b)  Financial assets and liabilities measured at fair value 
through profit and loss

Financialassetsmeasuredatfairvaluethroughprofitorlossareeither
derivatives,equityinstrumentsnotdesignedtoberecognisedatfairvalue
through other comprehensive income or debt instruments not held in a 
businessmodelconsistingofcollectingcontractualcashflowsortoboth
collectcontractualcashflowsandsellthefinancialassets,suchasdebt
instrumentswhosecontractualcashflowsarenotonlycomprisedofcap-
italamountsandinterest.Financialliabilitiesinthiscategoryarederiva-
tives.Assetsandliabilitiesinthiscategoryareclassifiedascurrentassets
or current liabilities unless the item has a settlement date more than 12 
monthsafterthestatementoffinancialpositiondate,inwhichcasethey
areclassifiedasnon-currentassetsornon-current liabilities.The items,
as reported in theconsolidatedstatementoffinancialposition, include
derivative instruments that do not meet the criteria for hedge accounting 
andliabilitiesinforeigncurrenciestootherthanafinancialinstitution.

Financialassetsand liabilitiesmeasuredat fairvalue throughprofit
and loss are recognised after the acquisition date at fair value.

Purchasesandsalesoffinancialassetsandliabilitiesarerecognised
on the trade date; that is, the date the Group commits itself to purchase 
orselltheasset.Financialinstrumentsaremeasuredinitiallyatfairvalue
plustransactioncosts,whichappliestoallfinancialassetsandliabilities
thatarenotrecognisedthroughfairvaluethroughprofitandloss.Finan-
cialassetsandliabilitiesmeasuredatfairvaluethroughprofitandloss
areinitiallyrecognisedatfairvalue,whileattributabletransactioncosts
are recognised in the income statement. Financial assets and liabilities 
arederecognised in the statement of financial positionwhen the right
to receiveor theobligation topaycashflows from the instrumenthas
expiredorbeentransferredandtheGrouphastransferredsubstantially
all the risks and rewards associated with ownership or obligation. 

Gainorlossduetochangesinfairvalueforthecategoryoffinancial
assetsandliabilitiesmeasuredatfairvaluethroughprofitandloss,are
reported in the income statement in the period when the arise and are 
included in the Financial income and expenses – net. 

Ifthemarketforafinancialassetsisnotactive,theGroupdetermines
the fair value through application of measurement techniques such as us-
inginformationfromrecentlycompletedarm’slengthtransactions,using
thefairvalueofadifferentfinancialinstrumentthatismateriallysimilar,
assessmentofthediscountedcashflow,orderivativevaluationmodels.
Market information is used for this to the greatest extent possible, and 
companyspecificinformationisusedtheleastextentpossible.

TRADE AND OTHER RECEIVABLES
Tradeandotherreceivablesareinitiallyreportedatfairvalueandthere-
afteratamortisedcostapplyingtheeffectiveinterestmethodlessprovi-
sionimpairment.Thecarryingamount,afteranyimpairments,fortrade
receivables is presumed to correspond to their fair value, since these 
items are current in their nature. 

For trade receivables, theGroup applies the simplified impairment
model and recognises expected bad debt losses for the remaining du-
ration.Theassessmentisbasedontherebeingsignificantfinancialdif-
ficultiesatthedebtor,thelikelihoodthedebtorwillenterbankruptcyor
financial reconstruction, lateornon-payment,paymenthistoryandas-
sumptions about prospective information. Changes in the provision for 

expected bad debt losses are recognised as Selling expenses. When the 
trade receivable is deemed non-collectable, it is written off against the 
provision account for trade receivables. Recovery of any amount pre-
viouslywrittenoffisaddedtosalesexpensesintheincomestatement.

CASH AND CASH EQUIVALENTS
Cash and cash equivalents include cash and bank balances, and other 
short-terminvestmentswithoriginalmaturityofthreemonthsorlessfrom
the acquisition date. Utilised overdraft facilities are reported as borrow-
ingsundercurrentliabilitiesinthestatementoffinancialposition.

SHARE CAPITAL
Commonsharesareclassifiedasequity.

Transactionexpensesdirectlyattributable to thenewshare issueor
warrantsarerecorded,netoftax,inequityasadeductionfromtheissue
proceeds.

TRADE PAYABLES AND OTHER LIABILITIES
Tradeandotherpayablesareinitiallyreportedatfairvalueandthereaf-
teratamortisedcostapplyingtheeffectiveinterestmethod.Theamounts
are not hedged andmost often paidwithin 30 days. Trade payables
andotherliabilitiesareclassifiedascurrentliabilitiesiftheyareduefor
paymentwithinoneyearorless.Ifnot,theyaretakenupasnon-current
liabilities.Thecarryingamountfortradepayablesandotherliabilitiesis
presumed to correspond to their fair value, since these items are current 
bynature.

BORROWINGS
Borrowingisinitiallyrecognisedatfairvalue,netaftertransactioncosts.
Theyaresubsequentlyrecognisedatamortisedcostandanydifferences
betweentheamountreceived(nettransactioncosts)andtherepayment
amount is recognised in the income statement over the borrowing period 
using the effective interest method. 

Fair value for the debt portion of convertible debentures is measured 
using market rates for an equivalent non-convertible debenture. This 
amount is reportedasa liabilityatamortisedcostuntil thedebt isex-
tinguishedthroughconversionormaturityTheremainingportionofthe
receivedamountisattributabletotheoption.Thisisrecognisedasequity,
net after tax.

Borrowingsareclassifiedascurrent liabilitiesunless theGrouphas
anunconditionalright todefersettlementof the liability forat least12
monthsafterthestatementoffinancialpositiondate.

EMPLOYEE BENEFITS
Post-retirement obligations
TheGrouphasdefinedcontributionpensionplans.Definedcontribution
retirementplansarethosewheretheGrouppaysfixedfeestoaseparate
legalentity.TheGrouphasnolegalorinformalobligationstopayaddi-
tionalfeesifthislegalentitydoesnothavesufficientresourcestopayall
thebenefitstoemployeesthatarerelatedtotheirserviceinthecurrent
or previous periods. The fees are recognised as staff expenses when due 
forpayment.Prepaidfeesarerecognisedasanassettotheextentthat
cashrepaymentorreductionoffuturepaymentscanflowtotheGroup.

Warrant programme
The Group implements from time to time share-based compensation 
plans. A premium corresponding to the fair value of the options is paid 
bytheemployeeonthegrantdate.Shareoptionpremiumisrecordedas
Otherpaid-incapital.Paymentsreceivedfortheshares,afterdeducting
anydirectlyattributabletransactionexpenses,areaddedtosharecapital
(par value) and Other paid-in capital when the options are exercised. 
Theconsiderationpaidbythestaffforalloutstandingoptionsisbasedon
market prices determined using the Black-Scholes Pricing Model. No ben-
efitsorremunerationarepaidtothestaff,andthereforenostaffexpenses
arise in the income statement in compliance with IFRS 2.

NOTE 2Summaryofsignificantaccountingpolicies,cont.
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NOTE 2Summaryofsignificantaccountingpolicies,cont.

Benefits on termination of employment
Terminationbenefitsarepaidwhentheemployee’semploymentistermi-
natedbeforethenormalretirementdateorwhentheemployeedecidesto
acceptvoluntaryredundancyinexchangeforthosebenefits.TheGroup
recognisesseverancepaywhen,andonlywhen,itisdemonstrablycom-
mittedtoeitherterminatetheemploymentoftheemployeeinaccordance
with a detailed formal plan for the termination and is without realistic 
possibilityofwithdrawal,orprovideterminationbenefitsasaresultofan
offermadeinordertoencouragevoluntaryredundancy.Benefitsthatfall
duemorethan12monthsafter thestatementoffinancialpositiondate
are discounted to present value.

Profit-sharing and bonuses
TheGrouprecognisesaliabilityandanexpenseforbonusesandprof-
it-sharingplansbasedonaformulathatincludestheprofitthatisattrib-
utable to the Parent shareholder after adjustment. The Group recognises 
a provision when a legal or informal obligation based on prior practice 
arises.

PROVISIONS
Provisions for restructuring expenses and legal requirements are recog-
nised when the Group when a legal or informal obligation based on 
previouseventsarises,itisprobablethatanoutflowofresourceswillbe
requiredtosettle theobligationandtheamountcanbereliablymeas-
ured. Provisions for restructuring include costs for terminating leasing 
agreementsandterminationbenefits.Noprovisionsaremadeforfuture
operating losses.

Provisions are discounted at present value of the expenditures expect-
ed to be required to settle the obligation. This uses a pre-tax discount rate 
thatreflects thecurrentmarketassessmentsof the timevalueofmoney
andtherisksspecifictotheprovision.Theincreaseintheprovisiondueto
time passing is recognised as an interest expense.

LEASING
The Group’s leasing activities and the reporting of them
TheGroup leases a number of premises, offices, officemachines and
vehicles.The leasesarenormallywritten forfixedperiodsbetweensix
months tofiveyearsandthe leaseshavedifferent terms, indexclauses
and rights to extension.

Agreementsmaycontainbothleasingandnon-leasingcomponents.
Non-leasing components have been expensed and not recognised as a 
partoftheROUorleasingliability.

Theconditionsarenegotiatedseparatelyforeachagreementandin-
clude a number of different contractual terms. The leases contain no spe-
cial terms or restrictions except that the lessor retains the rights to pledge 
leasedassets.Theleasedassetsmaynotbeusedascollateralforloans.

Leased property, plant and equipment were classified as either fi-
nanceoroperating leases to theendof the2018financialyear.Asof
1January2019,theleasesarerecognisedasrightsofuse(ROU)anda
correspondingliability,thedatethattheleasedassetisavailableforuse
bytheGroup.

Assetsandliabilitiesthatarisefromleasesareinitiallyrecognisedat
present value.

The leasing liabilities include the present value of the following lease 
payments:
• fixedfees(includingsubstantivefixedfees),lessanybenefitsincon-

nection with the signing of the lease that are to be obtained, variable 
leasingfeesthatdependonanindexoraprice,initiallyvaluedusing
an index or price at the start date

• amountsexpectedtobepaidoutbythelesseeaccordingtoresidual
value guarantees

• theredemptionpriceforanoptiontobuyiftheGroupisreasonably
certaintoexercisesuchapossibility

• penaltiespayableuponterminationoftheleaseiftheleasetermre-
flectsthattheGroupwillexerciseapossibilitytoterminatethelease.

Leasing payments that will bemade for reasonably certain extension
optionsarealsoincludedinthevaluationoftheliability.

The leasingpaymentsarediscountedby the lease’s implicit interest
rate.Ifthisinterestratecannotbeeasilydetermined,whichisnormally
the case for the Group’s leases, the lessee’s marginal loan interest rate is 
used, which is the interest rate that the individual lessee would have to 
paytoborrowthenecessaryfundstobuyanassetofsimilarvalueasthe
ROU in a similar economic environment with similar terms and collateral.

The Group determines the marginal loan interest rate in the following 
way:
• whenitispossible,financingthatwasrecentlyobtainedfromanex-

ternalparty isusedasastartingpointand thenadjusted to reflect
changes in the financing circumstances since the financingwas re-
ceived

• ifnoloansfromexternalpartieshavebeenraisedrecently,amethod
is used that is based on a risk-free interest rate that is adjusted for 
credit risk

• adjustmentsaremade for the specific conditions in theagreement,
suchasleaseterm,country,currencyandcollateral.

The Group is exposed to potential future increases in variable leasing 
paymentsbasedonanindexoraninterestratethatisnotincludedinthe
leasingliabilityuntiltheyenterintoeffect.Whenadjustmentsofleasing
payments based on an index or an interest rate enter into effect, the
leasingliabilityisrevaluedandadjustedagainsttheROU.

Leasingpaymentsaredistributedbetweenrepaymentoftheliability
and interest. The interest is recognised in the income statement over the 
leasingperiodinawaythatentailsafixedinterestratefortheleasing
liabilityrecognisedduringtherespectiveperiod.

The assets with a ROU are valued at cost and include the following:
• theamounttheleasingliabilityisoriginallyvaluedat
• Leasing leasing fees that have been paid at or before the start date, 

lessanybenefitsreceivedinconnectionwiththesigningofthelease
• initial direct expenses
• expenses to restore the asset to the condition prescribed in the terms 

of the lease.

ROUsareusuallydepreciatedstraight-lineovertheshorteroftheuseful
life and the leasing period. If theGroup is reasonably certain to use
a purchase option, the ROU is depreciated over the useful life of the 
underlyingasset.

Paymentsforshortcontractsregardingequipmentandvehiclesand
all leases of minor value are expensed straight-line in the income state-
ment. Short contracts are agreements with a lease term of 12 months or 
less. Agreement of less value include, for example, IT equipment and 
smallofficefurniture.

Allof theGroup’sROUs for leasesare recognisedunderproperty,
plant and equipment.

Options to extend and terminate agreements
Options to extend and terminate agreements are included in a number of 
theGroup’sleasesforpremises,officesandequipment.Termsareusedto
maximisetheflexibilityinthehandlingoftheassetsusedintheGroup’s
business.Theoverwhelmingmajorityoftheoptionsthatprovideanop-
portunitytoextendandterminateagreementscanonlybeusedbythe
Groupandnotbythelessor.

DIVIDENDS
Dividends to the Parent’s shareholders are recognised as a liability in
theGroupfinancial reporting for theperiod forwhich thedividend is
approvedbytheseshareholders.

ITEMS AFFECTING COMPARABILITY
Items affecting comparability are recognised separately in the fi-
nancial reporting when necessary in order to explain Group results.
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Items affecting comparability refer to material income or expense
items that are recognised separately due to the significance of their
nature or amounts when they are considered to fall outside the or-
dinary operations and are of a non-recurring nature and thereby

impede the comparison of the Company’s development in the fi-
nancial reporting. In order for an item to be considered an item af-
fecting comparability, it must be material relative to the line in
the income statement that the item is recognised separately from.

NOTE 3 FINANCIAL RISK MANAGEMENT 

FINANCIAL RISKS
TheGroupisexposedinitsoperations tomanyfinancialrisks:market
risk(currencyrisk,fairvalueinterestrisk,cashflowinterestriskandprice
risk.TheoverallGroupriskmanagementpolicyconcentratesontheun-
predictabilityofthefinancialmarketsandstrivestominimisepotentially
negativeeffectson thefinancial resultsof theGroup.TheGroupmay
holds no derivative instruments to hedge risk exposures.

Riskmanagementisdonebyacentralfinanceunitfollowingpolicies
establishedby theBoardofDirectors.TheFormpipeSoftwareFinance
Policy is approved by the Board for one year at a time. The Finance
PolicysetstheguidelinesformanagingfinancialriskswithintheGroup.
TheFormpipeSoftwareFinancePolicyisdesignedtoproducethehighest
possiblereturnsontheCompany’s liquidassets,or the lowestpossible
borrowingcostswhentheCompanyhasanetdebt,whilecloselylimiting
andcontrollingrisklevelsandmaintainingappropriatepaymentread-
inessinordertobeabletomeetalltheCompanypaymentobligations
at all times. 

TheGroupfinanceunitidentifies,assessesandhedgesfinancialrisks
in close co-operation with Group operating units. The Board establishes 
thewritten policies for both overall riskmanagement and for specific
considerationssuchascurrencyrisk,creditrisk,useofderivativesand
non-derivativefinancialinstruments,andinvestingexcessliquidity.

(a) Market risk
(i) Currency risk
TheGroupoperatesinternationallyandisexposedtocurrencyrisksaris-
ing fromvarious currency exposures, primarily in regard toDKK,but
alsoinregardtoGBP,EURandUSD.Currencyriskarisesthroughfuture
business transactions, recognised assets and liabilities and net invest-
ments in foreign operations. 

TheGroupriskmanagementpolicyis tohedgeknownmaterial fu-
turecashflows.TheGrouphadnohedgesthroughforwardcontractsor
otherhedgesattheendofthe2018financialyearorattheendofthe
2019financialyear.

The Group holds foreign operations whose net assets are exposed 
tocurrencyrisk.CurrencyexposureariseswhenthenetassetsinGroup
foreignoperationsareprimarilymanagedthroughborrowinginthespe-
cificforeigncurrencies.

IftheSEKhadbeenweakened/strengthenedby10percentrelative
to the reporting currencies in the Group’s foreign subsidiaries, with all 
othervariablesconstant,theprofitfortheyearandequityfortheGroup
for 2019 and 2018 would have been affected as per the table below.

2019 2018
KSEK Profit/loss 

for the year
Equity Profit/loss  

for the year
Equity

SEK strengthened 
by10%

-1,966 -31,067 -1,878 -28,535

SEKweakenedby
10%

1,966 31,067 1,878 28,535

(ii) Price risk
The Group holds no investments in shares and therefore has no exposure 
to price risk. The Group is not exposed to price risk for basic materials 
or commodities. 

(iii) Interest rate risk regarding cash flows and fair value.
The Group holds no material interest-bearing assets, and therefore 
Grouprevenuesandcashflowsfromongoingoperationsaresubstantial-
lyindependentofchangesinmarketinterestratesinrelationtoitsassets.

Group interest rate risk arises through short-term borrowing. Borrow-
ings that use variable interest rates expose the Group to interest rate risk 
inregardtocashflows.Borrowingsthatusefixedinterestratesexpose
theGrouptointerestrateriskinregardtocashflows.

At the end of the period, the interest-bearing borrowing amounted to 
KSEK 5,937 (76,883) with variable interest linked to STIBOR. A change 
of10bpsintheunderlyingreferenceinterestratewouldhavechanged
profitfortheyearandequitybyplusorminusKSEK41(85).

(b) Credit risk
Credit risk is managed at Group level. Credit risk arises through cash and 
equivalentsatbanksorfinancialinstitutionsorthroughcreditexposure
to customers including outstanding receivables and agreed transactions. 
If thecustomercredit rating isdeterminedbyan independentagency,
these ratings are used. When no independent credit rating is available, 
a risk assessment is made of the customer’s creditworthiness in which 
theirfinancialpositionisconsideredaswellaspreviousexperienceand
other factors. Individual risk limits are established based on internal and 
externalcreditassessmentsinaccordancewiththelimitsestablishedby
theBoardofDirectors.Useofcreditlimitsismonitoredregularly.

Formpipehassignificant sales to thepublicsectors inSwedenand
Denmark,wherebytheriskrelatedtothesetradereceivablesisnearly
non-existent. The Group has a portion of sales to the private sector, main-
lyinSwedenandDenmark.However,thesedealsaresmallerinsizeand
greaterinnumber,wherebythecreditriskforthesereceivablesiswidely
spread. Customer losses for the Group are negligible.

(c) Liquidity risk
Liquidity risk ismanagedby theGroupmaintainingsufficient levelsof
cash and equivalents and short-term investments on liquid markets, avail-
ablefinancingthroughagreedcreditfacilitiesandthecapabilitytoclose
market positions.

ManagementalsocloselyfollowsrollingforecastsofGroupliquidity
reservesonthebasisofanticipatedcashflows.

In the following table, theGroup’sfinancial liabilitiesareanalysed
according to the period which remains on the balance sheet date until 
thecontractualmaturitydate.Theamountsspecifiedinthetablearethe
agreed,non-discountedcashflows.Theamountsduewithin12months
agree with the recorded amounts, as discounting effects are negligible.

The bank loan’s amounts for 2018 in the table below relate to the 
valuesbasedontheclosingdayratein2018.Thebankloanachieved
a bullet time at 30 April 2019, which occurred in interval number one, 
wherethesebankloanswererepaidintheirentirety.Attheendofthe
2019financialyear, theamountpertains to thepartof thebankover-
draft facilities the Group uses; the bank overdraft facilities have a limit 
of MSEK 50. 

Thetradepayablesandotherliabilitieswithintheinterval<1yearin
thetablebelowfallsdueforpaymentinfullwithin2020.

The Company’s net cash (interest-bearing liabilities less cash and
cashequivalents)amountedtoKSEK690(46,719)atyear-end.

NOTE 2Summaryofsignificantaccountingpolicies,cont.
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NOTE 3 Financial risk management, cont.

KSEK < 1 yr 1-2 yrs 2-5 yrs > 5 yrs
2019
Current liabilities to credit institutions 5,937 - - -
Tradepayablesandotherliabilities 36,628 - - -
Total 42,565 - - -

2018
Bank borrowings 76,883 - - -
Tradepayablesandotherliabilities 39,314 - - -
Total 116,197 - - -

CAPITAL RISK MANAGEMENT
Capitalisdefinedastotalequity.TheGroupobjectivewithregardtocap-
italistoensureitscapabilitytocontinueoperationslongterm,inorder
togenerate returns to the shareholdersandcontinuedbenefit toother
stakeholders; and to maintain an optimal capital structure that minimises 
capital costs.

To maintain or change its capital structure, the Group can change 
dividends issued to the shareholders, return capital to the share holders, 
issue new shares or sell assets to reduce debt. The Board determines 
when to change the capital structure based on assessment of the maxi-
mum long-term return to the shareholders. 

As the Group strategy is currently based to a certain extent on
acquisition,Groupdebtlevelswillfluctuatesignificantlyfromyeartoyear.
Therefore, the Board and senior executives continually assess future

paymentobligationsanddecidebasedonacomprehensiveassessment
of how to administer Group assets.

ESTIMATING FAIR VALUE
Thefairvalueoffinancialinstrumentstradedonanactivemarket(aswith
financialassetsvaluedat fairvalue throughprofitand loss)arebased
onquotedmarketpricesonthestatementoffinancialpositiondate.The
quotedmarketpricesusedforGroupfinancialassetsisthebidprice.

Financialinstruments(Note17)aremeasuredaccordingtoclassifica-
tioninthefairvaluehierarchyasfollows:

1. Quoted prices (unadjusted) on active markets for identical assets or 
liabilities. 

2. Otherobservableinputsabouttheassetorliabilitythanquotedprices
inlevel1,eitherdirectly(prices)orindirectly(derivedfromprices).

3. Inputsfortheassetorliabilitythatarenotbasedonobservablemar-
ket date (unobservable inputs).

Atyear-end2019theGroupheldno(MSEK–)financialderivativeinstru-
ments.TheGroup’sfinancialinstrumentsmeasuredatfairvaluethrough
profitorlossareincludedinhierarchythree.

The carrying amount, after any impairments, for trade receivables
andtradepayablesispresumedtocorrespondtotheirfairvalue,since
theseitemsarecurrentintheirnature.Fairvalueoffinancialliabilitiesare
measured,forinformationalpurposes,bydiscountingfuturecontractual
cashflowsatcurrentmarketinterestratesthatareavailabletotheCom-
panyforsimilarfinancialinstruments.

NOTE 4 UNCERTAINTY FACTORS, ACCOUNTING ESTIMATES AND ESTIMATES FOR ACCOUNTING PURPOSES

Uncertaintyfactors,accountingestimatesandjudgementsareregularly
assessed and based on historical experience and other factors, including 
expectations about future events that are considered reasonable in the 
present circumstances.

The Group makes judgements and assumptions concerning the future. 
These result inaccountingestimates,which,bydefinition, rarelycorre-
spond with actual outcome. The estimates and assumptions that involve a 
noteworthyriskofsignificantadjustmentstothebookvaluesofassetsand
liabilitiesduringthenextfinancialyeararediscussedbelow.

IMPAIRMENT TESTING OF GOODWILL
The Group conducts annual impairment testing of goodwill. The recov-
erable amount for cash-generating unitswasmeasuredby calculating
valueinuse.Valueinuseisjudgedbasedonforecastfuturecashflows
for each of the cash-generating units. Impairment testing involves as-
sumptions about expected growth, gross margins and discount rates, as 
specifiedinNote14.

CUSTOMER RELATIONSHIPS, TECHNOLOGY AND BRAND 
NAMES
The Group has made judgements about useful life for customer relation-
ships,technology,andbrandnamesasidentifiedintheacquisitionanal-
yses,whichaffectsrecognisedexpensesfordepreciationintheincome
statementandvaluationofassetsinthestatementoffinancialposition.

CAPITALISED EXPENDITURE
Development expenses are capitalised based on the policies described 
under ’Intangible Assets’ in Note 2. The Group has made assessments 
regarding useful life, which affects recognised expenses for deprecia-
tion in the income statement and valuation of assets in the statement of 
financialposition.

DEFERRED TAX ASSETS
Deferred tax assets are capitalised based on the policies described under 
’Intangible Assets’ in Note 2. The Group has made assessments regard-

ing the extent to which it is probable that future taxable income will be 
availableagainstwhichtaxlosscarryforwardscanbeutilised.

PERIOD-ALLOCATION OF REVENUES
Grouprevenuesarelinkedtocontractswheretheunderlyingfairvalueof
variouskindsofrevenuesdonotalwaysagreewiththecontractformula-
tion, which requires assessments. These cases can arise in connection with 
procurementswheretheprocurementbasisisformulatedinsuchaway
that the contract’s designations and divisions differ from the fair value of 
therespectivetypeofrevenue.Inthesecases,theGroupalsogoesthrough
the agreements, pricing and delivery times and delivery acceptances.
Thereafter,thefairvalueoftherevenuetypeisassessedandtheagreed
price is distributed over the contractual period and recognised in revenue.

IMPORTANT ESTIMATES AND ASSESSMENTS REGARDING 
THE LENGTH OF THE LEASES.
When the lease’s length is determined, management takes into account 
all available information that provides a financial incentive to use an
extension option, or to not use an option to terminate an agreement. 
Possibilitiesofextendinganagreementareonlyincludedinthelease’s
lengthifitisreasonablycertainthattheagreementwillbeextended(or
not concluded).

For leases thatconcernpremises,offices,officemachinesandvehi-
cles,thefollowingfactorsarenormallythemostsignificant:
• Iftheagreementscontainsignificantfeestoterminatetheagreements

(ornotextendthem),theGroupnormallydeemsthatitisreasonably
certain that extension will take place (or that termination will not take 
place).

• If the Group has costs of improvements on external properties and 
expectsthattheyhaveasignificantresidualvalue,itisusuallyreason-
ablycertainthattheagreementswillbeextended(ornotterminated).

• Otherwise, the Group takes into account other factors, including his-
torical leasing period, and the costs and interruptions to operations 
that are required to replace the leased asset.
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The leasing period is reviewed if an option is used (or not used) or if 
the Group is forced to use the option (or not use it). The assessment 
whether it is reasonably certain is reviewed only if a significant event
or changes in circumstances arise that affect this assessment and the 
change iswithin the lessee’s control.During thecurrentfinancialyear,
none of the Group’s leases have been revalued due to revised useful lives.

UNCERTAINTIES ATTRIBUTABLE TO COVID-19
InabusinesslikeFormpipe’s,thespreadofthecoronavirusmayhavea
negative impact.Customers,employeesandprojectsmaybeimpacted

toamaterialextent,whichmayalsohavenegativefinancialandother
consequences.Atthewritingofthisreport,thereisextensiveuncertainty
regarding the extent to which, the manner in which and the time hori-
zon during which this can affect Formpipe. However, Formpipe’s high 
percentageof recurring revenuesprovides theCompany conditions to
handle external risk factors.

NOTE 5 SEGMENT INFORMATION

Operating segments are reported in compliance with the internal report-
ing structure as provided to the chief operating decision-maker for the 
entity.Thechiefoperatingdecision-makeristhefunctionresponsiblefor
allocationofresourcesandassessmentoftheoperatingsegments’profit
orloss.IntheGroup,thisfunctionisidentifiedastheGroupChiefExec-
utiveOfficer.

From1January2019,theGroup’ssegmentsaredividedbasedonthe
customergroupstheyaddress.ThesegmentsaredividedintoSEPublic,
DKPublic,PrivateandOtherandreflect theGroup’sinternalreporting
and follow-up byGroupManagement; it is also based on these seg-
ments that the Chief Operating Decision Maker (CODM) assesses the 
business. The segments have the same operations and business model, 
that is to develop and sell software and services with Enterprise Content

 

Management - ECM. ECM is a comprehensive term describing the tech-
nologies,productsandsystemsthatcapture,process,store,archiveand
deliverinformationinasystematic,controlledmanner.

The segments SE Public and DK Public have their customers in the 
public sectors of Sweden and Denmark. The Private segment gathers the 
Group’s offers that target customers outside the public sector and are also 
not tied to a special geographic market. The Other segment includes the 
Group’solderproductsthatarenotincludedinanyoftheothersegments
and the Group’s overhead costs.

The operating segments are assessed based on net sales and income 
using themetricknownasEBITDA.Thismetric isdefinedasoperating
income before depreciation, transaction related expenses, and other 
non-recurring items affecting comparison.

The table below presents how the Group’s legal entities care divided in the segment reporting

2019 2018

Company name Domicile
SE

Public
DK

Public Private Other
SE

Public
DK

Public Private Other
Formpipe Software AB Sweden x x x x x x
Formpipe Intelligo AB Sweden x x
Formpipe Software Holding A/S Denmark x x
Formpipe Software A/S Denmark x x
Formpipe Lasernet A/S Denmark x x
Formpipe Lasernet GmbH Germany x x
Formpipe Software Benelux BV Netherlands x x
Formpipe Lasernet Ltd. England x x
Formpipe Life Science Ltd England x x
Formpipe Inc. USA x x

INCOME STATEMENT BY SEGMENT

2019
SE

Public
DK

Public Private Other Eliminations IFRS 16 Group
Licences 8,738 5,231 17,467 - - - 31,436
SaaS 16,328 6,655 22,071 5 - - 45,059
Maintenance and Support 79,744 57,781 56,264 5,161 - - 198,950
Deliveryservices 17,849 77,983 22,521 - - - 118,353
Sales, internal -685 79 17,066 - -16,460 - -
Total sales 121,973 147,730 135,389 5,165 -16,460 - 393,797

Expenses, external -75,276 -114,511 -96,428 -14,805 - 7,890 -293,130
Expenses, internal 727 -198 -16,989 - 16,460 - -
Total expenses -74,549 -114,709 -113,417 -14,805 16,460 7,890 -293,130
EBITDA 47,424 33,021 21,972 -9,640 - 7,890 100,667

NOTE 4Significantaccountingestimatesandestimatesforaccountingpurposes,cont.
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NOTE 5 Segment information, cont.

2019
SE

Public
DK

Public Private Other Eliminations IFRS 16 Group
Depreciation -53,154
EBIT 47,514

Netfinancialitems -3,229
Tax -9,251
Profit/loss for the year 35,034

2018
SE

Public
DK

Public Private Other Eliminations IFRS 16 Group
Licences 16,026 7,492 21,045 54 - - 44,617
SaaS 14,121 5,221 11,375 84 - - 30,801
Maintenance and Support 75,595 54,167 56,470 6,150 - - 192,382
Deliveryservices 31,496 89,499 17,609 8 - - 138,612
Sales, internal 3,110 68 7,975 - -11,153 - -
Total sales 140,349 156,447 114,474 6,296 -11,153 - 406,412

Expenses, external -89,385 -113,809 -90,509 -12,977 - - -306,681
Expenses, internal -1,117 -2,095 -7,940 - 11,153 - -
Total expenses -90,503 -115,905 -98,449 -12,977 11,153 - -306,681
EBITDA 49,846 40,543 16,024 -6,682 - - 99,732

Depreciation -46,518
EBIT 53,214

Netfinancialitems -2,307
Tax -11,016
Profit/loss for the year 39,890

GEOGRAPHIC DISTRIBUTION OF EXTERNAL REVENUES
Ageographicbreakdownoftheexternalrevenuesfromallproductsandservicesareidentifiedasfollows:

2019
SE

Public
DK

Public Private Other Group
Nordic region 122,659 147,527 44,020 5,111 319,318
UK - - 22,840 16 22,856
Rest of Europe - 124 31,318 31 31,473
North America - - 19,703 - 19,703
Rest of world - - 440 6 446
Total 122,659 147,651 118,322 5,165 393,797

2018
SE

Public
DK

Public Private Other Group
Nordic region 137,004 156,260 41,439 6,207 340,910
UK 6 0 20,984 39 21,029
Rest of Europe 138 119 27,709 41 28,007
North America 0 0 15,395 0 15,395
Rest of world 92 0 971 8 1,071
Total 137,239 156,379 106,499 6,296 406,412

INFORMATION ABOUT CUSTOMERS
The Group is domiciled in Sweden. Revenues from external customers 
in the SE Public segment amount to KSEK 122,659 (137,239), total reve-
nues from external customers in the DK Public segment amount to KSEK 
147,651 (156,379) and total revenues from external customers in the 

Private segment amount to KSEK 118,322 (106,499) and total revenues 
from external customers in the Other segment amount to KSEK 5,165 
(6,296).

Revenues of KSEK 68,983 (82,674) refer to a single external customer 
and are attributable to the DK Public segment.
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ASSETS
Theoperatingsegmentsarenotassessedbasedonmanagementofassetsandliabilities,beyondthepres-
entationmadebelow.Otherassetsandliabilitiesaremanagedbytheassetmanagement.

2019
SE

Public
DK

Public Private Other Group
Capitalised expenditure 57,792 45,795 26,045 - 129,632
Goodwill 51,285 178,418 112,675 - 342,377
Other intangible assets - 380 - - 380
Total 109,077 224,593 138,720 - 472,389

2018
SE

Public
DK

Public Private Other Group
Capitalised expenditure 51,575 58,242 21,120 - 130,937
Goodwill 50,228 175,761 112,248 - 338,237
Other intangible assets - - 768 - 768
Total 101,803 234,003 134,136 - 469,942

NOTE 6 REVENUE FROM CONTRACTS WITH CUSTOMERS

TheGroup’srevenuesrelatealmostsolelytorevenuesfromcontractswith
customers. The majority of the contracts include multiple components
and various performance obligations of which revenue recognition takes 
place through four different revenue classes where the time of recog-
nition can vary between the revenue classes. The agreements can be
broken down into the various revenue classes to allocate the revenues to 
the correct component and performance obligation under the agreement 
andtherebyensurethatrevenuerecognitiontakesplaceattherighttime.
The Group also has a smaller number of agreements with customers that 
onlycontainthecomponentandtheperformanceobligationofconsult-
ing revenues. The respective revenue classes are described in more detail 
inNote2,page68.Thefourdifferentrevenuetypesarepresentedbelow
and the time at which revenue recognition occurs.

Licences At one time
Software as a service (SaaS) Over time
Maintenance and Support Over time
Consulting and other services At one time

The revenue classes where the Group’s revenue recognition can be affect-
edbyIFRS15iswhentherevenuerecognitionconcerningLicencesdiffers
from the agreed invoicing model. In such cases, the Group recognises 

a revenue and a long-term and a short-term contract receivable that is 
dissolved over the contract period as invoicing takes place.

TherevenuetypesofSaaSandSupportandMaintenancewherethe
control is transferred to the customer on straight-line basis over the con-
tract period are almost solely invoiced 3-12months in advance, from
which the Group in the balance sheet builds up a current contractual 
liabilityinthebalance-sheetitemprepaidincome.

In the cases when the Consulting Revenues differ from the agreed 
invoicing model, the Group reserves an income in connection with the 
delivered hour and in the balance sheet builds up a current receivable 
under the balance sheet item accrued income.

The Group has no non-current receivables or liabilities attributable 
to the revenue types Saas, Support andMaintenance and Consulting
Revenues.

CONTRACT ASSETS
The Group’s contract assets pertain to the agreements with customers 
where the invoicing model differs from the revenue recognition for sold 
Licences where the control has been transferred to the customer with the 
invoicing taking place over the duration of the contract. The Group rec-
ognises the following contract assets:

Type of contract asset Balance sheet item Note reference 2019 2018
Contract assets long-term component Other non-current receivables 3,259 4,708
Contract assets short-term component Prepaid expenses and accrued income Note 19 1,449 1,449

4,708 6,156
CONTRACT LIABILITIES
The Group’s contract liabilities refer to all advance invoicing to customers. 
The Group invoices all SaaS and Support and Maintenance revenues in 
advance.Theseareinvoicedalmostsolely3-12monthsinadvance.Cer-
tain advance invoicing also takes place with regard to consulting hours 

thataresubsequentlysettledagainstdeliveredhoursinthecourseofthe
year.Alladvance invoicing is classifiedas short-termasno significant
long-term advance invoicing occurs in the Group.

Type of contract liability Balance sheet item Note reference 2019 2018
Contractliability,short-termcomponent Accrued expenses and deferred income Note 25 149,683 127,508

149,683 127,508

The increase in the contract liabilities from 2018 to 2019 is a combination 
of an increased contract stock, but above all that the Group is experi-
encingashiftfromtraditionallicencesalestothecustomersbuyingthe
Group’s products as a service through SaaS where the control is trans-
ferredmonthlytothecustomer.Licencesalesarerecognisedasrevenue
at one point in time and SaaS is recognised as revenue on a straight-line 
basis over the contractual period and invoiced 3-12 months in advance 
fromwhichacontractliabilityarises.

Of the revenues invoiced in advance that constitute the Group’s contract 
liabilityatthebeginningofthefinancialyear,allhaveessentiallybeen
recognised as revenue in 2019.

REMAINING LONG-TERM AGREEMENTS
The average contract period for new customers amounts to 3-5 years
where the Group has contracted recurring revenues during the contract 
period. Agreements that have run through the contract period have an 

NOTE 5 Segment information, cont.
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automaticextensionperiodof1year. TheGroupassesses thatagree-
mentswitharemainingdurationexceedingoneyearwillberecognised
as revenue in an amount of KSEK250,491during the 2020 financial
year.

RECOGNISED ASSETS FROM EXPENSES FOR OBTAINING 
AGREEMENTS
The Group has a partner network that sells the Group’s products. When 
a partner wins a new customer where the Group stands as the supplier

of theendcustomer, insomecasesakickbackmaybepayable to the
partneroneitherlicencessold,one-year’sworthofSaaSortheannual
value of Support and Maintenance. 

The material part of expensed kickbacks pertains to traditional licenc-
es, which are expensed at a certain point in time. Kickbacks regarding 
SaaS and Support and Maintenance are allocated to periods over one 
yearasthekickbackessentiallyisbasedononeyear’svalue.TheGroup
therefore has no long-term components attributable to expenses for ob-
taining agreements.

NOTE 7 AUDITOR’S REMUNERATION
Group  Parent Company

2019 2018 2019 2018
PricewaterhouseCoopers AB
Audit assignment 1,338 1,015 650 420
Auditing services other than audit assignment 122 292 100 61
Taxconsultancy 145 - 145 -
Other services 17 - - -
Total PricewaterhouseCoopers AB 1,622 1,307 895 481

Other auditors
Audit assignment 357 410 - -
Group total 1,979 1,717 895 481

Theaudit assignment refers to fees charged for the statutory required
audit,thatisworknecessarytopreparetheauditor’sreport,andauditing
advice provided in connection thereto.

The audit assignment amounts to KSEK 1,695, of which KSEK 710 is for 
PwC Sweden. Audit activities in addition to the audit assignment amount 
to KSEK 122, of which KSEK 100 is for PwC Sweden.

NOTE 8 STAFF, MANAGEMENT AND BOARD OF DIRECTORS

Salaries and other employee benefits for all employees identified for the Parent Company and subsidiaries 2019 2018
Parent Company
Salariesandotherbenefits 42,403 41,997
Pension cost 5,284 4,899
Socialsecuritycontributions 15,231 15,392

Subsidiaries
Salariesandotherbenefits 127,806 132,422
Pension cost 8,430 8,272
Socialsecuritycontributions 4,720 4,495

Group 2019 2018
Salariesandotherbenefits 170,208 174,420
Pension cost 13,713 13,170
Socialsecuritycontributions 19,951 19,887

Group Parent Company
Number of employees at year-end 2019 2018 2019 2018
Formpipe Software AB, SE 75 73 75 73
Formpipe Intelligo AB, SE 7 11 - -
Formpipe Software A/S, DK 98 100 - -
Formpipe Lasernet A/S, DK 12 12 - -
Formpipe Lasernet GmbH, DE 2 1 - -
Formpipe Software Benelux BV, NL 3 4 - -
Formpipe Lasernet Ltd, UK 4 4 - -
Formpipe Life Science Ltd, UK 16 14 - -
Formpipe Inc, USA 4 3 - -
Total staff 221 222 75 73
Average staff 222 227 74 75

NOTE 6 Revenue from contracts with customers, cont.
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Salary and employee benefits – Board, senior executives
Basic salary/
Director’s fee

Variable 
 remuneration

Retirement 
expenses

Other 
 remunerations Total

2019
Bo Nordlander (Chair) 380 - - - 380
Peter Lindström 190 - - - 190
Martin Henricson 190 - - - 190
Annikki Schaeferdiek 190 - - - 190
Åsa Landén Ericsson 190 - - - 190
ErikSyrén 190 - - - 190
Christian Sundin (CEO) 2,106 331 500 161 3,098
Other senior executives, 7 persons 9,345 1,103 1,221 407 12,076
Total 2019 12,781 1,435 1,720 568 16,504

2018 
Bo Nordlander (Chair) 350 - - - 350
Peter Lindström 175 - - - 175
Martin Henricson 175 - - - 175
Annikki Schaeferdiek 175 - - - 175
Åsa Landén Ericsson 175 - - - 175
Christian Sundin (CEO) 2,070 828 525 166 3,589
Other senior executives, 3 persons 4,805 1,191 457 30 6,483
Total 2018 7,925 2,019 982 196 11,122

Senior executives refer to all of the people included in the Group Man-
agement established in connection with the reorganisation that took 
place at year-end 2018. Group Management also includes the CEO

Christian Sundin,who is thereby not included in the senior executives
line,butisinsteadreportedseparatelyonhisownline.

Group Parent Company
Members, Board of Directors 2019 2018 2019 2018
Women 2 2 2 2
Men 4 3 4 3

Boards of Directors for subsidiaries Women 2019 Men 2019 Women 2018 Men 2018
Formpipe Intelligo AB, SE - 3 - 3
Formpipe Software Holding A/S, DK - 3 - 3
Formpipe Software A/S, DK - 3 - 3
Formpipe Lasernet A/S, DK - 3 - 3
Formpipe Lasernet GmbH, DE - 2 - 2
Formpipe Software Benelux BV, NL - 2 - 2
Formpipe Lasernet Ltd, UK - 2 - 3
Formpipe Life Science Ltd, UK - 1 - 1
Formpipe Inc, USA - 1 - 1

The Board of Directors in subsidiaries received no remuneration for 2019.
There are no post-retirement obligations for Board members, nor do 

Board members receive remuneration on leaving their mandate.

CEOandBoardofDirectorsannuallysetbasicsalariesforseniormanag-
ersanddetermineanychanges.Allchangestoremunerationtakeeffect
on1January.

Group Parent Company
Senior Management, including CEO 2019 2018 2019 2018
Women 1 - 1 -
Men 7 2 7 2

CHIEF EXECUTIVE OFFICER
The CEO retains a performance-based variable remuneration in addition 
tohisbasicsalary.Thesizeoftheperformance-basedremunerationisre-
latedtothedegreebywhichfinancialtargetsestablishedbytheGroup’s
Board of Directors are met. The performance-based remuneration can 
constitute40percentofthebasicsalary.TheCEOretainsnoBoardfees.

BOARD OF DIRECTORS’ FEES
The Board members’ remuneration in the form of Board fees are handled 
throughtheCompany’sregularsalaryadministration.Sincethenewrules
regarding Board fees were introduced, no invoicing of Board fees has 
occurredfromanyoftheBoardmembers.

NOTE 8 Staff, management and Board of Directors, cont.
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VARIABLE REMUNERATION
TheCompany has both abasic salary andperformance-based remu-
neration for all senior executives, and sales commission for employed
salespeople. The extent of the earnings-based remuneration of senior ex-
ecutivesisrelatedtotheextentbywhichfinancialobjectivesestablished
bytheGroup’sBoardofDirectorsaremet.Theperformance-basedremu-
neration shall constitute an addition of no more than 30 to 40 per cent of 
thebasicsalary.Allvariableremunerationplanshavedefinedmaximum
allocation and outcome limits.

PENSION COST
Retirement occurs at age 65 for the CEO. The CEO retirement programme 
correspondsto25percentofthebasicsalary.

OTHER REMUNERATIONS
Otherremunerationincludesholidaypay,carallowanceandotherben-
efitsandsalescommissions.

SEVERANCE PAY
IntheeventofterminationoftheemploymentoftheChiefExecutiveOf-
ficer, sixmonths’ notice of termination and sixmonths’ severance pay
willapply if thecontract is terminatedby theCompany.Other income
which theChiefExecutiveOfficer receivesduring theperiod forwhich
severancepayispaidwillbesubtractedfromtheseverancepay.Ifthe
ChiefExecutiveOfficer terminates thecontract, sixmonths’noticemust
be given. A mutual notice period of 3 to 6 months applies between the 
Companyandtheotherseniorexecutives.IntheeventtheCompanyis
the object of a public takeover bid that results in at least 30 per cent of 
theCompany’ssharesendingupinthepossessionofoneandthesame
shareholder,theChiefExecutiveOfficerisentitled,uponterminationof
employmentby theCompanyor theChiefExecutiveOfficer, tospecial
severancepay corresponding to12basicmonthly salariesat the time
noticeisgiven.Suchseverancepayisnotsubjecttodeductionforother
income,shallbepaidinitsentiretyuponthecessationoftheemployment
andreplacestheseverancepaytowhichtheChiefExecutiveOfficeris
normallyentitledaccordingtohisorheremploymentcontract.

NOTE 9 FINANCIAL INCOME AND EXPENSES

Group Parent Company
2019 2018 2019 2018

Income from financing activities
Interest income 7 68 477 572
Exchange rate differences - 507 - -
Total financial revenues 7 574 477 572

Group Parent Company
2019 2018 2019 2018

Expenses from financing activities
Interest expense bank borrowings -950 -2,199 -950 -2,199
Other interest expenses -800 -501 -401 -487
Exchange rate differences -1,083 - -1,158 -482
Otherfinancialexpenses -402 -182 -368 -133
Total financial expenses -3,236 -2,882 -2,877 -3,301

NOTE 10 INCOME TAX

Group Parent Company
2019 2018 2019 2018

Current tax 4,451 4,801 970 5,943
Deferred tax 4,800 6,215 - -

9,251 11,016 970 5,943

Deferred tax refers tocapitalisationof tax losscarryforwardsofKSEK
994(68),utilisationofaccumulatedtaxlosscarryforwardsfromprevious
yearstotallingKSEK-2,914(-6,272)anddeferredtaxexpensesattribut-
able to intangible assets of KSEK -2,997 (-1,111), revaluation effects of a 
changed tax rate of KSEK 53 (1,100) and deferred tax assets attributable 
to IFRS 16 Leases.

At the end of the period, the Group has accumulated losses of MSEK 
7.8(8.4)wherethatrelatedtolosscarryforwardsarenotcapitalisedin

theGroup.AllotherlosscarryforwardsintheGrouparecapitalisedas
deferred tax assets, also refer to Note 23.

Income tax on consolidated earnings before tax differs from the theo-
retical amount that would have been obtained when using the weighted 
averagetaxratefortheprofit/lossrecognisedintheconsolidatedentities
as follows:

Group Parent Company
2019 2018 2019 2018

Profit/lossbeforetax 44,285 50,906 4,100 26,061
Anticipated tax rate according to the current  
Swedish tax rate of 21.4 per cent 9,477 11,199 877 5,733
Effect of other tax rates for foreign subsidiaries -2,312 4,133 - -
Non-taxable income -0 -3,523 - -

NOTE 8 Staff, management and Board of Directors, cont.
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NOTE 11 EXCHANGE RATE DIFFERENCES – NET
Average price  

January–December 
Closing day rate,  

31 December
2019 2018 2019 2018

DKK 1.42 1.38 1.40 1.38
EUR 10.59 10.26 10.43 10.28
GBP 12.07 11.59 12.21 11.35
USD 9.46 8.69 9.32 8.97

Exchange rate differences were recognised in the income statement as follows:

Group Parent Company
2019 2018 2019 2018

Other revenues and expenses – net -549 -262 -570 -269
Financial items – net -1,083 507 -1,158 -482

NOTE 12 EARNINGS PER SHARE

BEFORE DILUTION
Earnings per share before dilution is calculated by dividing the
profit/loss attributable to shareholders of the Parent Company by the

 weighted  average outstanding common shares for the period excluding 
repurchasedsharesheldastreasurysharesintheParentCompany.

2019 2018
ProfitorlossfortheyearattributabletoshareholdersoftheParent 35,034 39,890
Weighted average outstanding common shares (thousands) 53,015 52,523
Earnings per share before dilution (SEK per share) 0.66 0.76

AFTER DILUTION
In calculating earnings per share after dilution, the weighted average 
total outstanding common shares before dilution effects to all potential 
common shares. The Parent owns one category of potential common
shares that have a dilution effect – stock options. In calculating share 
options, the total shares that could have been purchased at fair value 

(calculatedastheaveragemarketpriceofsharesintheParentCompany
fortheentireyear),foranamountcorrespondingtothemonetaryvalue
of the subscription rights that are tied to outstanding share options. The 
total shares calculated as above is compared to the total shares that 
could have been issued (assuming all share options are exercised).

2019 2018
Weighted average outstanding common shares (thousands) 53,015 52,523
Adjustments for:
 – share options 2015 to 2018 (thousands) - 95
 – share options 2016 to 2019 (thousands) 112 215
 – share options 2017 to 2020 (thousands) 133 48
 – share options 2018 to 2021 (thousands) 84 -
 – share options 2019 to 2022 (thousands) - -
Weighted average total common shares used in calculating earnings per share after dilution (thousands) 53,343 52,881
Earnings per share after dilution (SEK per share) 0.66 0.75

Group Parent Company
2019 2018 2019 2018

Non-allowable expenses 143 545 93 210
Difference between accounting and tax depreciation 1,404 -814 - -
Taxattributabletopreviousyears -33 -456 - -
Tax attributable to intangible assets 2,458 1,111 - -
Effect of subsidiaries’ tax rates -53 -1,111 - -
Capitalisedlosscarryforwards -994 -68 - -
Utilisationofpreviouslyunrecognisedlosscarryforwards -299 -
Deferred tax expense attributable to intangible assets -539 -
Tax expense 9,251 11,016 970 5,943

The weighted effective tax rate was 20.9 (21.6) per cent.

NOTE 10 Income tax, cont.

NOTES



83FORMPIPE ANNUAL REPORT 2019

NOTE 13 DIVIDEND PER SHARE

The Board of Directors proposes that the Annual General Meeting on 30 
June 2020 resolve to approve a dividend of SEK 0.60 (0.60) per share, 
which entails a total dividend of SEK 31,904,344.20 (31,732,443.60).

Refertothemanagementreportfortheappropriationofprofitsandthe
Board’s reasoned statement as per Chapter 17 Section 3 Paragraphs 2-3 
of the Swedish Companies Act.

NOTE 14 INTANGIBLE ASSETS

CONSOLIDATED Goodwill
Capitalised 

expenditure
Customer 
 relations Technology Brand names Total

Financial year 2018
Openingcarryingamount 329,045 133,758 1,937 330 - 465,071
Exchange rate differences 9,192 2,986 71 12 - 12,261
Purchases - 37,100 - - - 37,100
Depreciation - -42,906 -1,352 -230 - -44,489
Closing carrying amount 338,237 130,937 656 112 - 469,942

As of 31 December 2018
Cost 338,237 474,794 53,733 3,395 6,943 877,102
Accumulated depreciation - -343,857 -53,077 -3,283 -6,943 -407,160
Carrying amount 338,237 130,937 656 112 - 469,942

Goodwill
Capitalised 

expenditure
Customer 
 relations Technology Brand names Total

Financial year 2019
Openingcarryingamount 338,237 130,937 656 112 - 469,942
Exchange rate differences 4,140 1,390 41 1 - 5,573
Purchases - 39,729 - 860 - 40,589
Depreciation - -42,424 -698 -593 - -43,714
Closing carrying amount 342,377 129,632 - 380 - 472,389

As of 31 December 2019
Cost 342,377 518,955 54,908 4,362 6,943 927,545
Accumulated depreciation - -389,323 -54,908 -3,982 -6,943 -455,156
Carrying amount 342,377 129,632 - 380 - 472,389

Capitalisedexpendituresrepresentessentiallyonlyproductdevelopment.

PARENT COMPANY Goodwill
Capitalised 

expenditure
Customer 
contracts Total

Financial year 2018
Openingcarryingamount 108 1,639 13,106 14,852
Purchases - 2,813 - 2,813
Depreciation -108 -938 -4,422 -5,468
Closing carrying amount - 3,514 8,684 12,198

As of 31 December 2018
Cost 60,785 34,925 22,019 117,729
Accumulated depreciation -60,785 -31,411 -13,335 -105,531
Carrying amount - 3,514 8,684 12,198

Financial year 2019
Openingcarryingamount 108 3,514 8,684 12,306
Purchases - 3,467 - 3,467
Depreciation - -1,028 -4,389 -5,417
Closing carrying amount 108 5,954 4,295 10,356
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PARENT COMPANY Goodwill
Capitalised 

expenditure
Customer 
contracts Total

As of 31 December 2019
Cost 60,785 38,393 22,019 121,197
Accumulated depreciation -60,785 -32,439 -17,725 -110,948
Carrying amount - 5,954 4,295 10,249

IMPAIRMENT TESTING OF INTANGIBLE ASSETS AND GOOD-
WILL FOR THE GROUP
Groupgoodwillatyear-endwasKSEK342,377(338,237).Goodwillis
notamortisedaccordingtoplan,butistestedforimpairmentannually,or
morefrequentlyifeventsorchangesincircumstancesindicatepossible
impairment.Goodwill istrackedbytheGroupfinancialadministration.
For impairment testing, assets are allocated to the smallest level for which 
identifiable cash flows canbedetermined (cash-generatingunits), that
is per segment within the Group. Allocation of Group goodwill to these 
cash-generating units shows KSEK 59,880 (59,880) for SE Public, KSEK 
178,417 (175,760) for DK Public and KSEK 104,080 (102,597) for Private.

During the 2019 financial year, no impairment requirements were
noted for any of theGroup’s cash generating units,which pertains to
the Group’s segments. In connection with the Group’s impairment tests 
duringthe2018financialyear,theoutcomewasthesame;noimpairment
requirements of the Group’s cash-generating units were noted.

Impairment testing for all units is based on calculating value in use. 
Thisvalueisbasedonfuturecashflowforecastswherethefivefirstyears
arebasedonthebusinessplanestablishedbytheseniorcompanyman-
agement.

Critical variables and the method of estimating these values for the 
five-yearexplicitforecastperiodaredescribedbelow.

FORECAST AND LONG-TERM GROWTH RATE
Theexplicitforecastingperiodisfiveyears.Thecashflowsinadditionto
the explicit forecast period have been assigned a growth rate of 2 (2) per 
cent, which is somewhat higher than the expected general GDP growth 
andismotivatedbythefactthattheCompanyisactiveinagrowthin-
dustrywithacontinuedgoodoutlookforhighgrowthbeyondtheexplicit
forecast period.

EXPLICIT GROWTH AND MARGINS
The growth rate in income and expenses, i.e. the margin trend, during 
thefirstfiveyearsisbasedonabalancedoverallassessmentofexternal
analysesof relevantmarkets forouroperationsand theexperienceof
seniorexecutivesandanassessmentof theCompany’smarketposition
and the Group’s business plan.

DISCOUNT FACTORS
Discount factors are calculated as the Group’s weighted average cost of 
capital including risk premium after tax (WACC). The risk premium differs 
betweenthesegmentsastheyactondifferentmarketsandthecertainty
of the forecasts varies.

WACC 2019 2018
Segment
SE Public 8% 8%
DK Public 11% 11%
Private 11% - %
Life Sciences - % 18%

SENSITIVITY ANALYSIS
For all units and the SE Public, DK Public and Private segments, the re-
coverableamount exceeds the carryingamounts.SeniorManagement
has tested and assesses that a reasonable and supportable change 
(+/1 percentage point) in the critical variables above would not have 
such a large effect that they would individually or together reduce
the recoverable amounts to a value lower their carrying amounts.

NOTE 14 Intangible assets, cont.

NOTES



85FORMPIPE ANNUAL REPORT 2019

NOTE 15 PROPERTY, PLANT AND EQUIPMENT

Group Parent Company
Other 

 equipment
Lease assets  

IFRS 16 Total
Other 

 equipment Total
Financial year 2018
Openingcarryingamount 4,596 - 4,596 967 967
Exchange rate differences 137 - 137 - -
Purchases 3,049 - 3,049 780 780
Divestment and disposals -19 - -19 - -
Depreciation -2,029 - -2,029 -562 -562
Reversed accumulated depreciation on disposals 7 - 7 - -
Closing carrying amount 5,740 - 5,740 1,185 1,185

As of 31 December 2018
Cost 23,201 - 23,201 9,965 9,965
Accumulated depreciation -17,461 - -17,461 -8,780 -8,780
Carrying amount 5,740 - 5,740 1,185 1,185

Financial year 2019
Openingcarryingamount 5,740 - 5,740 1,185 1,185
Adjustment due to changed accounting principle - 35,130 35,130 - -
Exchange rate differences 95 -145 -50 - -
Purchases 1,113 1,063 2,176 299 299
Divestment and disposals - -144 -144 - -
Depreciation -1,651 -7,505 -9,156 -593 -593
Reversed accumulated depreciation on disposals - 48 48 - -
Closing carrying amount 5,297 28,448 33,745 891 891

As of 31 December 2019
Cost 24,609 35,865 60,474 10,264 10,264
Accumulated depreciation -19,312 -7,416 -26,729 -9,373 -9,373
Carrying amount 5,297 28,448 33,745 891 891

NOTE 16 FINANCIAL ASSETS

Parent Company
Shares in subsidiaries 2019 2018
Opening cost 275,586 257,137
Shareholder contribution - 7,750
Transaction-related changes - 10,700
Closing accumulated cost 275,586 275,586

Group Parent Company
Other non-current financial assets 2019 2018 2019 2018
Otherfinancialassets 1,565 1,510 - -
Other non-current receivables 3,259 4,708 3,259 4,708
Closing value, financial assets 4,824 6,218 278,846 280,294

Pledgedassetsrefertosharesinsubsidiariesassecurityforloans.ThepledgedassetsintheGroupwerecomprisedofthepledgedassetsintheParent
Company.

Group Parent Company
Pledged assets 2019 2018 2019 2018
Mortgages - 326,762 - 326,762

The Group had the following subsidiaries at the end of the period. All subsidiaries are consolidated in the Group.
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Subsidiaries Domicile Business Legal form Co. reg. no.
Owner-
ship %

Carrying 
amount

Formpipe Intelligo AB Sweden Development,saleandconsultancyservices,
software

LimitedLiability
Company

556411-3479 100% 27,477

Formpipe Software Holding A/S Denmark Holdingcompany,subgroup LimitedLiability
Company

20811307 100% 161,705

Formpipe Software A/S Denmark Development,saleandconsultancyservices,
software

LimitedLiability
Company

29177015 100% -

Formpipe Lasernet A/S Denmark Development,saleandconsultancyservices,
software

LimitedLiability
Company

26366216 100% 61,048

Formpipe Lasernet GmbH Germany Software sales LimitedLiability
Company

141866 100% -

Formpipe Software Benelux BV Netherlands Software sales LimitedLiability
Company

853770153 100% -

Formpipe Lasernet Ltd. UK Software sales LimitedLiability
Company

06377974 100% -

Formpipe Life Science Ltd UK Development,saleandconsultancyservices,
software

LimitedLiability
Company

05797675 100% 25,356

Formpipe Inc. USA Software sales LimitedLiability
Company

141194334 100% -

During the 2018 financial year, Formpipe Software AB acquired the
remaining35.1percentofthesharesinthesubsidiaryFormpipeIntel-
ligo AB through a non-cash issue. The acquisition was conditional on 
theAnnualGeneralMeeting’sapprovalon25April2018.Theminority
ownerwasemployedintheGroupwhichiswhytheacquisitionwasto
beviewedasarelated-partytransactionandtherebyrequiredapproval
of 90% of the number of votes at the Meeting. 

The Annual General Meeting resolved to approve the Board’s proposal 
that a non-cash issue should finance the acquisition of the remaining
35.1percentof the shares from theminorityownerof the subsidiary
FormpipeIntelligoAB.Duringthe2019financialyear,nosuchtransac-
tions took place.

NOTE 16 Financial non-current assets, cont.

NOTE 17 FINANCIAL INSTRUMENTS BY CATEGORY

31 December 2019
Measured at  

amortised cost

Measured at fair value 
through profit and loss 

(Hierarchy 3) Total

Assets in the statement of financial position
Tradereceivablesandotherreceivablesexcludingprepayments 87,544 - 87,544
Cash and cash equivalents 33,682 - 33,682
Total 121,226 - 121,226

Liabilities in the statement of financial position
Borrowings 5,937 - 5,937
Other non-current liabilities - 19,991 19,991
Tradereceivablesandotherliabilitiesexcludingnon-financialliabilities 15,703 - 15,703
Total 21,640 19,991 41,631

31 December 2018
Measured at  

amortised cost
Measured at fair value 
through profit and loss Total

Assets in the statement of financial position
Tradereceivablesandotherreceivablesexcludingprepayments 63,450 - 63,450
Cash and cash equivalents 123,782 - 123,782
Total 187,232 - 187,232

Liabilities in the statement of financial position
Borrowings 76,883 - 76,883
Other non-current liabilities - 180 180
Tradereceivablesandotherliabilitiesexcludingnon-financialliabilities 26,651 - 26,651
Total 103,534 180 103,714

NOTES



87FORMPIPE ANNUAL REPORT 2019

NOTE 17Financialinstrumentsbycategory,cont.

Credit ratings for the loans and trade receivables cannot be assessed 
based on external credit ratings. Impairments for trade receivables are 
historicallyveryrare.Liquidassetsareentirelycashandcashequivalents.
BorrowingintheGrouppreviouslypertainedtothebankloanexcluding
prepaidfinancingcharges;now,itonlyreferstotheutilisedportionofthe
Group’s bank overdraft facilities.

Othernon-currentliabilitiesrefertotheGroup’sleasingliabilityattribut-
able to IFRS 16.

TheGroupholdsnofinancialinstrumentsinthebalancesheetthatare
classifiedasheldfortrade.

NOTE 18 TRADE RECEIVABLES

Group Parent Company
2019 2018 2019 2018

Trade and other receivables 87,295 62,837 44,579 21,858
Total 87,295 62,837 44,579 21,858

The Group has no non-current trade receivables. Fair value regarding 
currenttradereceivablesequalsthecarryingamount.

As at 31 December 2019, trade receivables were KSEK 87,295 
(62,837).Theyweredistributedasfollows:KSEK46,209(23,350),KDKK
21,376 (23,990), KGBP 215 (135), KEUR 481 (334) and KUSD 384 (169). 

Group Parent Company
Past due trade receivables on the statement of financial position date 2019 2018 2019 2018
Less than 3 months 17,990 23,546 7,075 7,761
More than 3 months 4,597 32  577  - 
Total 22,587 23,577 7,652 7,761

As at 31 December 2019, the Group had no material doubtful debts so 
noprovisions forexpectedcredit lossesare thereby reportedasat31
December 2019.

For other classes of trade receivables and other receivables, there are 
no assets for which there are expected future credit losses.

Of these trade receivables of KSEK 87,295, none were considered to be 
material expected credit losses,which iswhyno impairmentprovision
exists.Theageanalysisoftradereceivablesisasfollows:

NOTE 19 PREPAID EXPENSES AND ACCRUED INCOME 

Group Parent Company
2019 2018 2019 2018

Pre-paid insurance 912 619 813 459
Prepaid IT expenses 7,605 8,692 1,688 4,225
Prepaid rent 535 988 1,019 879
Prepaid sales and marketing expenses 11,375 3,255 459 2,789
Accrued income 10,053 4,978 1,721 4,071
Accrued income (Contract asset) 1,449 1,449 1,449 1,449
Other 586 3,430 486 873
Total 32,514 23,410 7,635 14,744

NOTE 20 CASH AND CASH EQUIVALENTS

Group Parent Company

2019 2018 2019 2018
Cash and cash equivalents 33,682 123,782 641 64,116
Total 33,682 123,782 641 64,116

ApprovedoverdraftfacilitiestotalKSEK50,000andatyear-end,KSEK5,937wasutilised.

Themaximumexposureforcreditriskonthestatementoffinancialposi-
tiondateisthefairvalueineachclassofreceivableidentifiedabove.The
Group has no pledge as collateral.
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NOTE 21 SHARE CAPITAL

Total shares (thousands)
At 31 December 2017 51,873
New share issue - share option redemption 315
In kind share issue 700
As of 31 December 2018 52,887
New share issue - share option redemption 287
As of 31 December 2019 53,174

Total shares outstanding are 53,173,907 (52,887,406), par value SEK 0.1 
(0.1)pershare.Allsharesissuedarefullypaidup.

NEW SHARE ISSUE – SHARE OPTION REDEMPTION
On05/06/2019,theCompanyissued286,501sharesforredemptionby
the staff warrant programme 2016/2019.

IN KIND SHARE ISSUE
On17May2018,theCompanyissued699,805sharesthroughanon-
cashissueasfinancingfortheacquisitionoftheremaining35.1percent
ofthesharesfromtheminorityownerofthesubsidiaryFormpipeIntelligo
AB.Duringthe2019financialyear,nonon-cashissuetookplace.

SHARE-RELATED COMPENSATION
On30April2019,Companystaffwereoffered theopportunity toac-
quirewarrantsforCompanyshares.Atotalof500,000warrantswere
issued. Each warrant entitles the holder to subscribe to one new share in 
theCompanyduringtheperiodfrom9May2022to20May2022ata
price of SEK 25.79 per new share. The paid-in option premiums totalling 
SEK 615,000 were recognised as an increase in Other paid-in capital.

On26April 2018,Company staffwereoffered theopportunity to
acquirewarrantsforCompanyshares.Atotalof500,000warrantswere

issued. Each warrant entitles the holder to subscribe for one new share in 
theCompanyduringtheperiodfrom10May2021to21May2021ata
price of SEK 17.90 per new share. The paid-in option premiums totalling 
SEK 355,000 were recognised as an increase in Other paid-in capital.

On26April 2017,Company staffwere offered the opportunity to
acquirewarrantsforCompanyshares.Atotalof500,000warrantswere
issued. Each warrant entitles the holder to subscribe to one new share in 
theCompanyduringtheperiodfrom11May2020to22May2020ata
price of SEK 15.80 per new share. The paid-in option premiums totalling 
SEK 400,000 were recognised as an increase in Other paid-in capital.

On6May2016,Companystaffwereofferedtheopportunitytoac-
quirewarrantsforCompanyshares.Atotalof500,000warrantswere
issued. Each warrant entitles the holder to subscribe for one new share 
intheCompanyduringtheperiodfrom6May2019to17May2019at
a price of SEK 9.97 per new share. The paid-in option premiums totalling 
SEK 265,000 were recognised as an increase in Other paid-in capital.

Theconsiderationpaidbythestaffforalloutstandingoptionsisbased
on market prices determined using the Black-Scholes Pricing Model. No 
benefitsorremunerationarepaidtothestaff,andthereforenostaffex-
penses arise in the income statement in compliance with IFRS 2.

Changes to the total number of outstanding share options and the weighted average exercise price are as follows:

2019 2018
Average 

 exercise price, 
SEK per share

Share options 
(total)

Average 
 exercise price, 
SEK per share

Share options 
(total)

At 1 January 14.56 1,500,000 11.77 1,500,000
+ Allocated 25.79 500,000 17.90 500,000
– Forfeited - - - -
– Exercised 9.97 -286,501 9.54 -314,576
– Expired 9.97 -213,499 9.54 -185,424
As of 31 December 19.83 1,500,000 14.56 1,500,000

Attheperiodend,theCompanyhasthree(three)outstandingwarrantprogrammeswiththefollowingexpirydateandexerciseprices:

Share options
Maturity Exercise price 2019 2018
17/05/2019 9.97 - 500,000
22/05/2020 15.80 500,000 500,000
21/05/2021 17.90 500,000 500,000
22/05/2022 25.79 500,000 -

1,500,000 1,500,000

The weighted average fair value of the options allocated during 2019, de-
termined using the Black-Scholes Pricing Model, was SEK 1.23 (0.71) per 
option.Significantinputdatatothemodelincludedtheweightedaverage
share price of SEK 21.49 (14.92) as of the grant date, exercise of the ex-

ercisepriceofSEK25.79(17.90)pernewshare,volatilityof25(25)per
cent,estimatedtimetoexpiryofthewarrantsof1,075(1,085)daysand
annualised risk free interest of 0.00 (0.00) per cent. The options do not 
carryarighttopaymentofdividend,whichisincludedinthecalculation.
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NOTE 22 BORROWINGS

Non-current 2019 2018
Bank borrowings - -
Total non-current - -

Currency
Bank borrowings - 76,883
Overdraft facilities 5,937 -
Total current 5,937 76,883
Total borrowings 5,937 76,883

ThebankloansweretakenupbytheParentCompanyandcarriedvar-
iableinterestuntil30April2019whentheywererepaidinfull.Security
for bank borrowings was in shares in subsidiaries. Furthermore, these 
bankborrowingsweresubjecttoregulartermsandconditionsprimarily
inregardtoEBITDAagainstnetdebt.Atyear-end,theGroup’sborrow-
ing amounted to KSEK 5,937, which refers to the utilised portion of the 
Group’s overdraft facilities.

The Group has credit facilities of KSEK 50,000 (34,218). The credit facil-
itieswereutilisedinanamountofKSEK5,937(-)atyear-end.Thecredit
facilities have variable interest rates.

Carryingamountsagreewiththefairvalueswhenthediscountrateis
the same as the borrowing interest rate.

Theamountrecognised,percurrency,forGroupborrowingsareasfollowsinSEK:

2019 2018
DKK - 53,251
SEK 5,937 23,632

Total 5,937 76,883

Between the Group and the bank, there are a number of agreed cove-
nantsthattheGroupmustfulfil.Continuousfollow-uptakesplaceofthese
covenants with the bank and no covenants have been broken during 2018 
or 2019.

Cash and cash 
equivalents

Borrowing 
from credit 
 institutions

Other 
 non-current 

liabilities Total
Net debt at 31 December 2017 82,663 91,453 619 -9,409
Cashflow 40,629 -17,061 -445 58,135
Exchange rate differences 490 2,491 7 -2,008
Other non-cash items - - - -
Net cash as of 31 December 2018 123,782 76,883 180 46,719
Cashflow -91,064 -69,863 -180 -21,021
Exchange rate differences 965 -1,083 - 2,048
Other non-cash items - - 27,055 -
Net cash as of 31 December 2019 33,683 5,937 27,055 690

Below is theGroup’s reconciliationof liabilities originating from thefi-
nancingactivities in theGroup’scashflowstatement,whichpertains to
the column Liabilities to credit institutions, and a reconciliation of the 
Group’s net debt. Liabilities to credit institutions affected the cash flow
as per below.
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NOTE 23 DEFERRED TAX

Deferred tax assets and liabilities are offset when there is a legal right to 
set-off for the tax assets and liabilities in question and when the deferred 
taxesareforthesametaxagency.

The Group has no offset tax assets or liabilities.

2019 2018
Deferred tax assets 7,664 9,373
Deferred tax liabilities 23,818 20,636

Gross changes to deferred tax assets are as follows: 2019 2018
Opening balance 9,373 14,937
Unutilisedlosscarryforwards -2,870 -6,141
Losscarriedforward,notreportedpreviously 1,042 68
Exchange rate differences 119 509
Closing balance 7,664 9,373

The deferred tax assets are deemed to be able to be utilised within the 
nextfive-yearperiod.

Grosschangestodeferredtaxassetsallocatedtoassettype:
Loss

carryforwards Other Total
At 31 December 2017 14,937 - 14,937
Unutilisedlosscarryforwards -6,141 - -6,141
Losscarriedforward,notreportedpreviously 68 - 68
Exchange rate differences 509 - 509
As of 31 December 2018 9,373 - 9,373
Unutilisedlosscarryforwards -2,870 - -2,870
Losscarriedforward,notreportedpreviously 979 - 979
Deferred tax asset attributable to leased assets - 64 64
Exchange rate differences 119 - 119
As of 31 December 2019 7,600 64 7,664

Deferred tax assets are recognised as tax loss carryforwards to the
extent towhich it is probable that they can be utilised against future
taxableprofit.Asof the endof the year, there is a tax loss carryfor-
ward in the SE Public segment amounting to KSEK - (-), in the DK Public 
segment to KSEK - (-) and in the Private segment, there is a loss car-
ryforward amounting to KSEK7,777 (8,411)where a related tax loss

carryforward is not capitalised in the Group. In 2019, KSEK 2,870
(6,141) of the tax loss carryforwards were utilised, and KSEK 979
(68)was capitalised. The entireamount capitalisedduring the year is
deemedtobeabletobeusednextyearafterjointtaxationinDenmark.
The taxable amount at 31 December 2019 was KSEK 9,373 (9,373).

Gross changes to deferred tax liabilities are as follows: 2019 2018
Opening balance 20,636 21,691
Recognised in income statement 2,986 -2,535
Revaluation due to changed tax rates -55 1,111
Exchange rate differences 249 369
Closing balance 23,818 20,636

Of the deferred tax liabilities of KSEK 23,818, a total of KSEK 2,927 is 
expected to be used in the next 12-month period. The remaining amount 
willbeusedwithinthenextfive-yearperiod.

Grosschangestodeferredtaxliabilitiesallocatedtoassettype: Intangible assets Other Total
At 31 December 2017 21,691 - 21,691
Recognised in income statement -2,535 - -2,535
Revaluation due to changed tax rates 1,111 - 1,111
Exchange rate differences 369 - 369
As of 31 December 2018 20,636 - 20,636
Recognised in income statement 2,986 - 2,986
Revaluation due to changed tax rates -55 - -55
Exchange rate differences 249 - 249
As of 31 December 2019 23,818 - 23,818
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Deferred taxes recognised as intangible assets refers to fair value adjust-
ments for acquired assets, as well as capitalised development expenses.

A dissolution of deferred tax liabilities attributable to amor-
tisation of acquired intangible assets for the year totalled KSEK

165 (1,266) and attributable to amortisation of capitalised development 
expenses to KSEK 4,470 (4,288). Own work capitalised increased the 
deferredtaxliabilitybyKSEK5,877(4,396).

NOTE 24 OTHER LIABILITIES

Group Parent Company
Current liabilities 2019 2018 2019 2018
Value-added tax 9,578 6,024 5,373 1,496
Other current liabilities 2,088 2,155 1,113 1,038
Total other current liabilities 11,666 8,179 6,486 2,533

NOTE 25 ACCRUED EXPENSES AND DEFERRED INCOME

Group Parent Company
2019 2018 2019 2018

Staff-related accrued expenses 31,845 36,917 13,459 14,310
Deferredincome(Agreementliability) 149,683 127,508 74,193 68,374
Other accrued expenses 6,560 9,453 2,660 6,534
Total 188,088 173,878 90,312 89,218

NOTE 26 LEASES

Commitmentsregardingoperationalleasingwhereonegroupcompany
is the tenant.

TheGrouprentsseveralpremisesandoffices,withnoticeperiodsof
between1and5years.

The lease agreements have different terms and conditions, index 
clauses and right to extension.

TheGroupalsoleasesvarioustypeofofficeequipmentandcarsunder
operational leasing agreements subject to cancellation. The notice period 
for cancellation for the Group in regard to these agreements is 1 month.

Total future minimum leasing fees for operational leasing agreements not subject to cancellation are as follows:

2019 2018
Within1year 6,414 6,453
Between1and2years 3,813 5,847
Between2and5years 3,251 6,494
Morethan5years - -
Total 13,478 18,794

At1January2019,IFRS16replacedIAS17anditsrelatedinterpreta-
tions.Thenewstandardremovedtheclassificationofleasesasoperating
orfinanceforthelessee,asrequiredinIAS17.IFRS16insteadintroduced
an individual model for recognition.

According to the new model, all leases resulted in the lessee receiving 
a right to use (ROU) an asset during the assessed leasing period and, if 
paymentsaremadeovertime,alsofinancing.Formpipe’slong-termoper-
atingleasesaretherebyrecognisedasfixedassetsandfinancialliabilities
intheconsolidatedbalancesheetasof1January2019.

Formpipeappliesthenewstandardbyusingthemodifiedretroactive
transitionmethod,whichmeansthatthecomparativefigureswillnotbe

restated. Theaccumulatedeffectofapplying IFRS16was thereby rec-
ognisedon1January2019.Theleasingliabilitiesattributabletoleases
previouslyclassifiedasoperatingleasesunderIAS17willbemeasured
at thepresent valueof the remaining leasingpayments,discountedby
usingthemarginalloanrateasof1January2019.Formpiperecognised
anROUatanamountthatcorrespondstotheleasingliability,adjusted
fortheamountforanyprepaidoraccruedpaymentsattributabletothe
lease,recognisedasat31December2018.Accordingly,thetransitionto
IFRS16didnothaveanymaterialimpactonGroupequity.Thetransition
to IFRS 16 had the following effects on the consolidated balance sheet at 
thetransitiondate,1January2019:

NOTE 23 Deferred tax, cont.
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Commitments for operating leases as at 31 December 2018 18,794
Discounting with the Group’s weighted average loan interest rate -1,838
Plus:liabilitiesforfinanceleasesasat31December2018 180
Less: Prepaid leasing invoices -1,658
Less: short-term leases that are expensed straight-line -
Minus:leasesforwhichtheunderlyingassetisoflowvaluethatareexpensedstraight-line -72
Minus:leasesreclassifiedtoserviceagreements -2
Plus/minus: adjustments due to other handling of options to extend and cancel agreements 17,706
Plus/minus: adjustments due to changes in index or price attributable to variable fees -
Lease liabilities recognised as per 1 January 2019 33,111

Commitments for operating leases as at 1 January 2019 33,111
Repaymentofleasingliabilityin2019 -7,403
Additional leasing in the form of new leases and indexation of current leases 1,024
Exchange rate differences 324
Lease liabilities recognised as at 31 December 2019 27,055

The following amounts related to leases are recognised in the balance sheet:

Lease liabilities 31/12/2019 01/01/2019*
Non-current lease liabilities 19,991 25,853
Current lease liabilities 7,064 7,258
Total 27,055 33,111

Closing carrying amounts for ROU assets 31/12/2019 01/01/2019*
Officepremises 27,217 33,029
Vehicles 865 1,102
Equipment 366 457
Total 28,448 34,589

*Attheendof2018,theGrouphadnofinanceleasesofwhichtheGroup’scomparativefiguresareonlyreportedasat31/12/2019whentheGroupbegan
toapplyIFRS16.

Additional ROUs during 2019 amounted to KSEK 1,062, divestments 
amounted to KSEK 143 and exchange-rate differences amounted to 
KSEK 358.

The following amounts related to leases are recognised in the income statement:

Depreciation on ROUs 2019 2018
Officepremises -6,710 -
Vehicles -703 -
Equipment -91 -
Total -7,505 -

Interest expenses on ROUs 2019 2018
Officepremises -659 -
Vehicles -16 -
Equipment -8 -
Total -683 -

2019 2018
Expenses attributable to short-term leases (included in other expenses) - -
Expensesattributabletoleasesforwhichtheunderlyingassetisoflowvaluethatisnotashort-termlease(includ-
ed in other expenses)

-56 -

Expensesattributabletovariableleasingpaymentsthatarenotincludedinleaseliabilities(includedinother
expenses)

-1 -

-57 -

Thetotalcashflowforleasesin2019amountedtoKSEK-7,848.

NOTE 26 Commitments, cont.

NOTES
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NOTE 27 RELATED PARTY DISCLOSURES

RELATED PARTIES REFERS TO:
• Companies that directly or indirectly (throughoneormoreagents)

exertacontrollinginfluenceonFormpipeSoftwareAB.
• Naturalpersons(andfamilymembers thereof)whodirectlyor indi-

rectlyownasignificantproportionofvotingsharesinFormpipeSoft-
wareABsuchthattheyexertasignificantinfluenceontheCompany.

• Keyindividualswhoareresponsibleforplanningandmanagingac-
tivities, such as members of the Board of Directors and senior exec-
utives.

During the 2018 financial year, Formpipe Software AB acquired the
remaining 35.1 per cent of the shares in the subsidiary Formpipe In-
telligo AB through a non-cash issue. The acquisition was condition-
al on the Annual General Meeting’s approval and was approved at 
the Annual General Meeting on 25 April 2018, which was passed. 
The minority owner is employed in the Group which is why the ac-
quisition was to be viewed as a related-party transaction and there-
by required approval of 90% of the number of votes at theMeeting.

Formpipe Software AB has no noted transactions with related parties 
asdefinedinIAS24Relatedpartydisclosure(asabove)toreportexcept
theacquisitionoftheminorityinterestsharesinFormpipeIntelligoABin
2018, mentioned above, and that stated in Note 8 Staff, management 
and Board of Directors.

TransactionsbetweensubsidiariesintheGroupareregulatedbythe
CompanyTransferPricingpolicyandareconductedatarmslength.

NOTES
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Corporate governance report

INTRODUCTION
Formpipe Software AB (publ) ("Formpipe") is a Swedish Public Limited 
companydomiciledinStockholm.In2019,theGrouphadoperationsin
Sweden,Denmark,theNetherlands,theUnitedKingdom,Germanyand
the USA. Governance, management and control of Formpipe is divided 
betweentheshareholdersattheAnnualGeneralMeeting,theCompany
Board of Directors, and the CEO in accordance with the Swedish Com-
panies Act, the current Articles of Association, Nasdaq Stockholm Issuer 
Rules and the Swedish Code of Corporate Governance. The Formpipe 
Corporate Governance Report for 2019 describes the corporate gov-
ernance,management,administrationandinternalcontrolsforfinancial
reporting within the Company. The Swedish Code of CorporateGov-
ernance is based on the ’Comply or explain’ principle,which permits
companies using the code to choose an alternative to compliance with 
specificrulesaslongasthealternativeisdescribedandthereasonsfor
choosingitarefullyexplained.

Corporate governance is essentially about how theCompany is to be
managed and operated from the shareholder’s perspective. Corporate 
governanceatFormpipeisregulatedbyexternalregulationsandinternal
steering documents.

These external regulations include:
• Swedish Companies Act
• The Nasdaq Stockholm Rule Book for Issuers
• Applicable accounting legislation
• Swedish Corporate Governance Code
• EU Market Abuse Regulation (MAR)

Examples of internal regulations
• Articles of Association
• The instructions and work plan for the CEO and the Board
• Internal policies, handbooks and guidelines

SHAREHOLDERS
On31/12/2019,Formpipehadapproximately2,900shareholdersown-
ing a total of 53,173,907 shares. The largest single shareholder as of 
31 December 2019 was Aktiebolaget Grenspecialisten, holding 10.3 per 
centofvoting rightsandequity.The20 largest shareholdersowneda
totalof74.0percentofvotingrightsandequity.

ANNUAL GENERAL MEETING
The Annual General Meeting (AGM) of the Shareholders is the Annu-
al Shareholders Meeting where the Annual Report is presented. The 

shareholders’righttoinfluencetheaffairsofFormpipeisexercisedatthe
shareholders’meetingastheCompany’shighestdecision-makingbody.
TheAnnualGeneralMeetinghasseveralmandatorymatterstoaddress,
includingadoptingtheCompany’sstatementoffinancialpositionandin-
comestatement,anddeterminingthedispositionoftheCompany’sprofit
or loss, determining remuneration policies for senior executives and dis-
chargingtheBoardmembersandCEOfromliability.TheAnnualGen-
eralMeetingelectsmembers to theBoardofDirectorsasproposedby
thenominationcommittee(seebelow)fortheperiodtothenextordinary
Annual General Meeting.

Annual General Meeting 2019
The Formpipe Annual General Meeting was held on 26 April 2019 at 
theCompany’spremisesinStockholm.LegalCounselJohanHessiuswas
electedChairoftheAnnualGeneralMeeting.TheCompany’sBoardof
Directors, senior executives, nomination committee and auditors attended 
the meeting.

Company shareholders received advance notice atwww.formpipe.
se of the time and location for the Annual General Meeting and of their 
right tohaveanymatteraddressedat themeetingwithin the required
timelimit.AllshareholderswhowereregisteredintheCompanyshare
registryandwhoprovidedtimelynoticeoftheirintentiontoparticipate
were entitled to take part in the meeting and vote for their shares.

The resolutions passed included:
• Adoptingthestatementoffinancialpositionandincomestatementfor

the2018financialyear.
• Re-election of the Board members Bo Nordlander, Martin Henricson, 

Peter Lindström, Åsa Landén Ericsson and Annikki Schaeferdiek, and 
electionofErikSyrénasanewBoardmember.

• Electing Bo Nordlander as Board Chair
• AuthorisationtotheBoardtopurchaseandtransfertreasuryshares.
• AuthorisationtotheBoardtobuy-backwarrants.
• Issuing of warrants for staff. 
• Guidelines on remuneration of senior executives.

The minutes of the Annual General Meeting were published on the Com-
pany’swebsite twoweeksafter themeeting. The information from the
Annual General Meeting, including the notice to attend, meeting minutes 
and information regarding the nomination committee is published at the 
Formpipe website, www.formpipe.se.

Annual General Meeting 2020
The Formpipe Annual General Meeting of Shareholders 2020 will take 
placeon30JuneattheCompany’spremisesinStockholm.Information
regarding shareholders providing notice of their intent to participate in 
the 2020 AGM will be available in advance at www.formpipe.com. This 
informationwillincludeadescriptionofhowshareholdersmaybringany
matter before the meeting.

NOMINATION COMMITTEE
The Nomination Committee work is begun by evaluating the sitting
BoardbytheChairmanoftheBoardsendingallBoardmembersasur-
veycoveringthefollowingmainareas:strategy,reportingandcontrol,
composition and expertise and the Board’s working methods. The re-
sults are then discussed in the Board as a separate agenda item and 
wherecomparisonisdoneagainstpreviousyears.TheChairmanofthe
Board presents the results to the Nomination Committee. The Nomination 

SHAREHOLDERS

AUDITORS
NOMINATION 
COMMITTEE

ANNUAL  GENERAL 
MEETING

BOARD OF DIRECTORS
AUDITING COMMITTEE/
BOARD OF DIRECTORS

REMUNERATION 
COMMITTEE/BOARD 

OF DIRECTORS
CEO AND PRESIDENT
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Committee also has individual meetings with all Board members when 
necessary.TheNominationCommitteeappliedrule4.1 in theSwedish
CorporateGovernanceCodeandthepolicyfordiversityfortheBoard
initswork.Diversityisanimportantfactorinthenominationworkofthe
NominationCommittee.TheNominationCommitteecontinuouslystrives
for an even gender distribution and diversity in terms of competence,
experienceandbackgroundontheBoard,whichisalsoreflectedinthe
current composition. The nomination committee’s work must be charac-
terised by openness and discussion so as to achieve awell balanced
Board. The nomination committee nominates individuals to the Board for 
the next mandate period, who are then proposed to the Annual General 
Meeting for election. The nomination committee also proposes remuner-
ation for the auditors and members of the Board of Directors, and for the 
electionofauditorswherenecessary.The2019AGMresolvedthat the
nomination committee for the 2020 AGM shall consist of four members. 
The Chairman of the Board shall contact the three largest shareholders 
orshareholdergroupsintermsofvotes(thisreferstobothdirectlyreg-
istered shareholders and trustee-registered shareholders) according to 
EuroclearSwedenAB’sprint-outoftheshareregisterasofthelastdayof
tradinginJuneofthecurrentyear(i.e.theyearwhentheAGMthates-
tablished the current principles was held) and other reliable information 
thatwasprovidedtotheCompanyatthistime.Documentedsharehold-
ing through pension or endowment insurance can be taken into account. 
These shareholders shall each appoint a representative, who with the 
Board Chair shall form the nomination committee for the mandate pe-
riod to the next Annual General Meeting. The names of the nomination 
committeewere publishedat theCompany’swebsite no later than six
months before the Annual General Meeting. The complete description of 
nomination committee policies will be contained in the document ’Nom-
inationcommittee’sproposalsandexplanatorystatementregardingthe
proposed members of the Board of Directors’ prior to the 2020 AGM at 
www.formpipe.se.

The members of the nomination committee for the period 
prior to the 2020 AGM are: 
• MartinBjäringer,ChairoftheNominationCommittee,rep-

resents himself and Carl Rosvall, 4,488,543 shares
• Malin Ruijsenaars, representing AB Gren-

specialisten, 5,464,128 shares.
• Caroline Sjösten, representing Swedbank Ro-

bur Fonder AB, 4,000,000 shares
• Bo Nordlander, Chair of Formpipe Software AB, 318,159 shares

ARTICLES OF ASSOCIATION
The Articles of Association stipulate that Formpipe is a Public Limited 
Company,whichshallconductbusiness,directlyorindirectly,inthespec-
ified fields and with all activities compatible therewith: consulting op-
erations regarding Internet and Intranet solutions; consulting operations 
regarding information, management, and data processing; development 
and design of computer software and related products and services, 
including sales thereof in combination with suitable hardware; admin-
istration and trade in securities and real estate. The share capital for 
Formpipe shall amount to not less than SEK 2,000,000 and no more than 
SEK 8,000,000. The number of shares shall be no less than 20,000,000 
and no more than 80,000,000. The Board of Directors shall consist of no 
less than three and no more than six members with no more than three 
deputies. The complete Articles of Association can be downloaded from 
www.formpipe.com.

BOARD OF DIRECTORS
The job of the Board of Directors
ThejoboftheBoardofDirectorsistomanagetheCompany’saffairson
behalf of its shareholders. The work of Formpipe’s Board is governed, 
other than by applicable laws and recommendations, by the Board’s
work plan which contains the rules for the delegation of duties and deci-
sion-makingpowersbetweentheBoardandtheCEOforfinancialreport-
ing,investmentsandfinancing.Theworkplanisapprovedonceayear.

Responsibilities of the Board
TheBoardofDirectorsatFormpipehasoveralloperationalresponsibility
for theCompany’s organisation andmanagement, and to ensure that
guidelines for managing company assets and funds are appropriate
for their purpose. The Board is responsible to ensure theCompany is
governed in accordance with the laws and ordinances, as well as the 
issuer rules of which the Swedish Code of Corporate Governance is part. 
The Board is also responsible for developing and monitoring the Group’s 
strategiesbymeansofplansandtargets,decisionsonacquisitionsand
divestments of companies, major investments, recruitments and remuner-
ation to the Group executive, along with regular monitoring of operations 
over the year. TheBoardofDirectorsannuallyapproves the year-end
financialstatement,withregardtothebusinessplan,operations-related
policies and the work plan for the CEO.

Work of the Board of Directors for 2019
The AGM on 26 April 2019 re-elected Bo Nordlander, Chairman, Martin 
Henricson, Board member, Peter Lindström, Board member, Åsa Landén 
Ericsson and Annikki Schaeferdiek, and elected Erik Syrén as a new
Board member. The Board has held 9 meetings recorded in minutes, 
which considered theCompany’s financial position and reporting, the
focus of business operations, acquisitions, market assessments, strategic 
alternatives and organisational issues.

The Board Chair
Bo Nordlander, the Chair for the Board of Directors, leads the Board’s 
work to ensure it is carried out in accordance with applicable laws and 
regulations. The Chair monitors operations in dialogue with the CEO and 
is responsible for ensuring that all Board members receive the informa-
tionnecessarytoconducthighqualitydiscussionsanddecision-making.
The Chair also participates in the evaluation and developmental issues 
related to the Group’s senior managers.

The composition of the Board of Directors
FormpipenormallyholdseightgeneralmeetingsoftheBoardofDirectors
annuallyplusaninauguralmeetingimmediatelyaftertheAnnualGener-
alMeeting.AdditionalBoardmeetingsareheldasnecessary.TheBoard
consists of six full members and no deputies. The CEO is not part of the 
Board of Directors, but attends all Board meetings as a speaker except 
when the CEO's performance is under evaluation. The CEO reports to 
the Board regarding the operative activities of the Group and ensures 
that Board members receive factual and relevant information for their 
decision-makingprocesses.InadditiontotheCEO,theCompany’sCFO
alsoattendsas the secretary.The tableon thenextpagespecifies the
members of the Board of Directors and their assessment in regard to their 
independenceinrelationtotheCompanyandshareholders.
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Participation/total meetings

Board of Directors
Board 

meetings

Audit 
Com-

mittee

Remu-
ner-

ation 
Com-

mittee

Deemed 
independ-

ent Other

Bo Nordlander
Chairman of the Board since 
2013
Board member since 2009
Year of birth: 1956
Shareholding: 318,159

9/9 Yes Yes Yes BowasformerlytheCEOofSIXFinancialInformationNordicAB
(2010-2016). Head of Capital Market & Wealth, Tieto (2007-2009), 
CEO Abaris (2001-2007), Entra AB (1991-2001). Bo holds a degree 
in business administration from the School of Business, Economics and 
Law. Other assignments: Chairman of the Boards of Time People Group 
AB (publ) and Exicom Software AB.

Martin Henricson
Board member since 2016
Year of birth: 1961
Shareholding: 50,000

9/9 Yes Yes Yes Martinhasmorethan25yearsofexperienceinseniorpositionsfrom
international companies in IT/telecom, Internet and software, and is to-
daytheCEOofOutpost24GroupAB.MartinhasaBachelorofScience
(behavioural science/accounting) and doctoral studies at Stockholm 
University.Otherassignments:ChairmanoftheBoardofEpiserver
Group AB and the Board member Besedo Group AB.

Åsa Landén Ericsson
Board member since 2017
Year of birth: 1965
Shareholding: 7,500

9/9 Yes Yes Yes ÅsaholdsanMSc.inIndustrialEconomicsfromChalmersUniversityof
TechnologyandanMBAfromINSEAD.Åsahasmorethan25years’
experience in senior positions in the IT and telecom sector. She is cur-
rentlythePresidentandCEOofC.A.G.GroupAB.Earlierassignments
includetheCEOofthesystemsintegratorsCygateAB,theCEOofthe
ITconsultingfirmEnfoBI&Analytics,PresidentandCEOofENEAAB,
CEO of Scanpix Sweden AB, Board member of ENEA AB, Rejlers AB 
and Acando AB. Other assignments: member of the Boards of Grant 
Thornton Sweden AB (adj), Lindebergs Intressenter AB (adj). 

Peter Lindström
Board member since 2016
Year of birth: 1970
Shareholding: 40,000

9/9 Yes Yes Yes Peter has an executive MBA from the School of Economics and Man-
agementatLundUniversityandanelectricalengineeringdegreefrom
theFacultyofEngineeringatLundUniversity.PeteristheHeadofthe
New Business department and a part of the management group of Axis 
CommunicationsAB(publ).Peterhasmorethan20years’extensive
experiencefromseniorrolesintheITindustry,bothataregionaland
global level.

Annikki Schaeferdiek
Board member since 2017
Year of birth: 1969
Shareholding: 6,000

9/9 Yes Yes Yes Annikki holds a Master of Science in Engineering from the Institute of 
TechnologyatLinköpingUniversity.Annikkihas20years’experience
fromtheIT/telecomindustry.Annikkiworkedamongotherthingsin
Berglinforasmalltechnologyfirm,astheCEOofNetwise,andthe
Business Area Manager of Ericsson’s Multimedia unit and since 2010 
runsherowncompanySysterPthatmakesjewelleryandfashion
accessories with sales in some 15 countries. Other assignments: member 
oftheBoardsofProactITABandSysterPAB.

ErikSyrén
Board member since 2019
Year of birth: 1978
Shareholding: 39,816

6/6 Yes Yes Yes ErikholdsaBachelorofScienceinEconomicsfromLundUniversity.
ErikistheCEOofthelistedCRMcompanyLimeTechnologiesAB
(publ),wherehehasbeeninvolvedinrunningthecompanyforthe
past19years.ErikisalsoamemberoftheBoardofthefast-growing
softwarecompanyWirayaSolutionsAB.Otherassignments:Member
oftheBoardsofSyringaCapitalAB,SyringaConsultingAB.CEOand
deputyBoardmemberinRemotexTechnologiesAB,HysminaiABand
Netoptions Sweden AB.

The composition of the Board of Directors for Formpipe meets the requirements of the Nasdaq Stockholm Stock Exchange and the Swedish Code of Corporate 
Governance in regard to independent Board members.

CORPORATE GOVERNANCE REPORT
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The Board’s work plan
The Board’s work plan was approved on 26 April 2019 at the inaugural 
meeting of the Board. These procedures are revised at least once annual-
lyorwhennecessary.Theproceduresinclude–amongotherthings–the
Board’s responsibilities and tasks, the tasks of the Chairman of the Board 
andauditissues,aswellasstatingwhichreportsandfinancialinforma-
tionshouldbereceivedbytheBoardofDirectorspriortoeachOrdinary
General Meeting. The work plan also includes instructions to the CEO.

AUDIT AND REMUNERATION COMMITTEE
The Board as a whole operates as the audit and remuneration commit-
tees. The description of tasks in regard to its work as an audit committee 
and remuneration committee is prepared and approved as an appendix 
to the approved work plan. The work plan with appendix was approved 
at the inaugural Board meeting on 26 April 2019. During 2019, the com-
mittees have held separate meetings to address these issues (one meeting 
of the audit committee and two meetings of the remuneration committee).

CEO AND GROUP MANAGEMENT
CEO Christian Sundin manages the Group and its operations within the 
frameworkapprovedbytheBoardofDirectors.

Christian Sundin
ChiefExecutiveOfficer
Born 1971 
Employedsince2006
Shareholding: 1,158,840 
Share options: 685,200

ChristianwasemployedasCFOatFormpipepriortotakingovertheCEO
post in 2007. Christian has a background within the Ericsson Corporation 
andsolidexperienceofimplementinglargerITsystems.Christianhasa
degree inEconomics.Christiandoesnotholdanymaterialassignment
outside Formpipe and has no material shareholding or part ownership in 
anycompaniesotherthanFormpipe.

The latestvalid instruction to theCEOwaspassedby theBoardon
26April 2019. TheCEOcontinuouslyprepares necessarydocumenta-
tion to inform and provide a basis for decision-making, and he explains 
and substantiates proposals for Board determination. The Board Chair 
conducts an annual performance assessment interview with the CEO in 
compliance with the CEO instruction and applicable requirements speci-
fication.TheCEOleadstheexecutivemanagementoftheGroupintheir
activitiesandmakesfinaldecisionsinconsultationwiththebusinessarea
managers. An annual business plan is also prepared in consultation with 
the relevant business area manager. The business plan is followed up with 
monthlyreportsfromeachbusinessareawithintheCompany,wherethe
review concentrates on growth and cost control.

AUDITORS
The Annual General Meeting of shareholders appoints one or two au-
ditors with no more than two deputies for the purpose of auditing the 
Companyfinancialstatementsandannualaccounts,aswellasthework
of the administration of the Board of Directors and CEO. Chief Auditor is 
AleksanderLyckowfromPricewaterhouseCoopersAB.

INTERNAL CONTROL REGARDING FINANCIAL REPORTING 
FOR THE 2019 FINANCIAL YEAR
The report has been prepared in compliance with the Swedish Code of 
CorporateGovernanceand is therebydelimited to the internalcontrol
regardingfinancialreporting.TheBoardofDirectorsisresponsiblefor
managingcorporategovernanceatFormpipeandtherebyformanage-
ment of internal controls. The overall purpose for this is to protect the 
Company’s assets and thereby the investment of all shareholders. The
Boardisalsoresponsibleforensuringthatfinancialreportingisprepared
incompliancewithapplicable law.QualityassuranceofFormpipe’sfi-
nancialreportingisconductedbytheBoard,addressingallcriticalac-
countingissuesandthefinancialreportssubmittedbytheCompany.This
presumes that the Board addresses issues concerning internal control, 
regulatorycompliance,materialuncertaintiesinrecognisedvalues,any
uncorrectederrors,eventsafterthestatementoffinancialpositiondate,
changestoestimatesandassessments,anydeterminedirregularitiesand
othercircumstancesthatimpactthequalityofthesefinancialreports.

Description of the internal control organisation
Control environment
An active and fully engaged Board of Directors is the foundation for
good internal control. The Board at Formpipe has established clear work-
ing processes and work plans for their administration. An important part 
of work in the Board is to prepare and approve basic policies, guidelines 
andframeworksrelatedtobothoperatingcontrolandfinancialreport-
ing.TheCompany’sgoverningdocumentsaredesignated"TheBoardof
Director’s Work plan and instruction for delegation of responsibilities be-
tweentheBoardandChiefExecutiveOfficerandinstructionforeconomic
reporting to the Board of Directors in Formpipe (including subsidiaries 
andbranches)".Thepurposeofthispolicyincludescreatingthebasisfor
sound internal control. Follow-up and amendment are conducted con-
tinuously and communicated to all staffmembers involved in financial
reporting.TheBoardconductsmonthlyassessmentofoperationalper-
formance and results using a purpose-designed reporting package that 
containsincomestatementandcalculatedkeyratiosalongwithaddition-
almaterialoperationalandfinancialinformation.TheBoardfunctionsin
itsentiretyasanAuditCommittee.TheBoardhasreviewedandassessed
the accounting and economic reporting procedures, and monitored and 
assessedthework,qualificationsandindependenceoftheexternalaudi-
tors.Duringtheyear,theBoardconductedareviewandreceivedwritten
reports from theCompany’s external auditors.Other established poli-
cies that provide the basis for internal control within Formpipe are the 
AuthorisationPolicy, FinancingPolicy, InformationPolicyand ITPolicy.
Formpipe works according to a function-based organisational structure 
where the respective function manager is a member of the management 
group and responsible for the work results within that function. All func-
tionsinFormpipehavethesamestructure,accountingsystem,accounting
plan and policies, which facilitates the creation of suitable procedures 
andcontrolsystems.

Risk assessment
Formpipeactivelyandcontinuouslyconducts riskanalyses, riskassess-
mentsandriskmanagementtoensurethattheriskstheCompanyfaces
aremanagedappropriatelywithinestablishedrules.Theseriskassess-
mentsconsider theCompany’sadministrativeproceduresregarding in-
voicingandagreementmanagement.Statementoffinancialpositionand
income items that carrymaterial risk for errors arising aremonitored
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alsocontinuously.Theitemscarryingsuchriskforcompanyoperations
include new sales and recurring revenues. The risk assessment is con-
ductedregularlybyseniorexecutivesandreportedmonthlytotheBoard
bytheCEO.

Control activities
Policydocumentsandguidelinesdefinehowcorrectaccounting,report-
ing and provision of information shall take place and how control activi-
ties are to be performed. Formpipe follows its Financial Guidelines, which 
include treatment of control activities such as reconciliation, authorisation 
flows,accountreconciliations,financialsystemsandcomparativemetrics.
The control structure manages the risks that the Board deems material 
tointernalcontroloffinancialreporting.Thesecontrolstructuresconsist
of clear delegation of responsibilities, clear procedures and clear roles. 
Examples of control activities include reporting decision-making process-
esandchainsofcommandforsignificantdecisions(suchasnewmajor
customers, investments, agreements and similar) as well as auditing all 
financialreportsthatarepresented.

Information and communication
TheCompany’s steering documents,which are the policies, guidelines
and manuals for internal and external communication, are updated reg-
ularlyandcommunicatedinternallythroughappropriatechannels,such
as internalmeetings, internalnewslettersand theCompanyintranet.A
clearpolicy isestablishedforcommunicationwithexternalparties that
specifiesallguidelinesforhowthisinformationistobepublished–the
approvedCompany InformationPolicy.Thepurposeof thispolicy is to
ensure complete and correct compliance with all disclosure requirements 
for Formpipe according to applicable Issuer rules.

Inaddition,theCompanyiscoveredbytheprovisionsintheEUMar-
ket Abuse Regulation No 596/2014 (MAR) that sets extensive require-
mentsonhowtheCompanyhandlesinsiderinformation.MARregulates
how insider information shall be made public to the market, under what 
conditionspublicationmaybepostponedandthemannerinwhichthe
Companyisobligedtokeepalistofpeopleworkingfor theCompany
who have had access to insider information (a so-called log book).

Since2017,theCompanyusesthedigitaltoolInsiderLogtoensurethat
its handling of insider information meets the requirements in MAR and 
theCompany’sinsiderpolicy;fromthedecisiontopostponepublication
ofinsiderinformationallthewaytothemessagetobesubmittedtothe
SwedishFinancialSupervisoryAuthoritywhentheinsiderevent isover
theandinformationhasbeenpublished.Onlyauthorisedpersonsinthe
CompanyhaveaccesstoInsiderLog.

Follow-up and monitoring
Follow-upofinternalcontrolisappropriateandconductedregularlyby
theCompany.TheBoardofDirectorsmeetsatleastonceayearwiththe
Company’sauditorstoreviewthecurrentstanding,withouttheCEOor
other senior executives attending. The Board also ensures that the Com-
pany'sauditorsconductacursoryreviewofthefinancialreportingfrom
thethirdquarter.Lastly, theauditorsalsosubmitabriefreportonhow
internal controlwasdoneduring theyear.TheBoardannuallyassess-
es whether a separate internal audit function should be implemented at 
Formpipe. The current position of the Board on this issue is that the exist-
ingprocessesprovidesatisfactorymanagementofthisongoingprocess
and of internal control, and hence no formal internal auditing function 
has been implemented.

CORPORATE GOVERNANCE REPORT

GUIDELINES FOR REMUNERATION OF  
SENIOR EXECUTIVES 2019
The AGM resolved to approve the proposal of the Board for guidelines to 
remunerationfortheCompany’sChiefExecutiveOfficerandothersenior
executivesasfollows.TheAGMresolutionprincipallyagreeswithprevi-
ouslyappliedpoliciesforremuneration.Theguidelinesapplyforagree-
ments that are made after the 2019 Annual General Meeting, or where a 
change in remuneration occurs thereafter. The Board has not appointed a 
separateremunerationcommittee;instead,theBoardinitsentiretydeals
withissuesrelatingtoremunerationandotherconditionsofemployment.

TheCompanyshalloffermarket-adjustedtermswhichallowtheCom-
panytorecruitandretainskilledpersonnel.Remunerationtoseniorex-
ecutivesshallconsistofbasicsalary,variableremuneration,along-term
incentive programme, pensions, severance terms and other customary
benefits.Theremunerationisbasedontheindividual’scommitmentand
performance in relation to targetsdefined inadvance,both individual
targetsandshared targets for theCompanyasawhole.There iscon-
tinuousevaluationofindividualperformance.Thebasicsalaryisusually
reviewedonceayearandmusttakeintoaccountthequalityoftheindi-
vidual’s performance.

Thebasic salary for theManagingDirectorandother seniorexec-
utives must be competitive. The variable remuneration shall take into 
account the individual’s levelof responsibilityanddegreeof influence.
Theextentofthevariableremunerationisrelatedtotheextentbywhich
financial objectives established by theGroup’s Board of Directors are
met. The variable remuneration shall constitute no more than 40 per cent 
inadditiontothebasicsalary.Allvariableremunerationplanshavede-
finedmaximumallocationandoutcome limits.Aprovision ismade in
theannualaccountsforvariableremunerationattributabletothefinan-
cialyearwhenapplicableandisdisbursedincloseconnectionwiththe
AnnualGeneralMeeting.TheCompanyhasstock-relatedincentivepro-
grammesdirectedattheentirestaff(includingtheChiefExecutiveOfficer
andotherseniorexecutives)thatisintendedtopromotetheCompany’s
long-terminterests.TheBoardcontinuouslyevaluateswhetheradditional
optionprogrammesoranyotherformofstock-relatedorstockprice-re-
lated incentive programme should be proposed to the Annual General 
Meeting. TheChief ExecutiveOfficerandother senior executives shall
havedefinedcontributionpensionagreements.Retirementoccursatage
65fortheChiefExecutiveOfficerandtheseniorexecutives.Pensionpro-
visionsarebasedsolelyonthebudgetedsalary.Intheeventoftermina-
tionoftheemploymentoftheChiefExecutiveOfficer,sixmonths’notice
of terminationandsixmonths’severancepaywillapply if thecontract
isterminatedbytheCompany.OtherincomewhichtheChiefExecutive
Officerreceivesduringtheperiodforwhichseverancepayispaidwill
besubtractedfromtheseverancepay.IftheChiefExecutiveOfficerter-
minates the contract, six months’ notice must be given. A mutual notice 
periodof3to6monthsappliesbetweentheCompanyandtheothersen-
iorexecutives.IntheeventtheCompanyistheobjectofapublictakeover
bidthatresultsinatleast30percentoftheCompany’ssharesendingup
in the possession of one and the same shareholder, the Chief Executive 
Officerisentitled,uponterminationofemploymentbytheCompanyor
theChiefExecutiveOfficer, to special severancepaycorresponding to
12basicmonthlysalariesatthetimenoticeisgiven.Suchseverancepay
isnotsubjecttodeductionforotherincome,shallbepaidinitsentirety
uponthecessationoftheemploymentandreplacestheseverancepayto
whichtheChiefExecutiveOfficerisnormallyentitledaccordingtohisor
heremploymentcontract.
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The Annual General Meeting provided the Board of Directors with an 
opportunitytodeviatefromtheproposedguidelinesaboveintheevent
thereareparticulargroundsfordoingsoinspecificcases.

Reservation has been made in the annual accounts for variable remu-
neration attributable to 2019, and this will be paid soon after the 2020 
AGM.

The guidelines for the remuneration of senior executives proposed to 
the2020AnnualGeneralMeetingareessentiallyunchanged,butare
described below in detail in accordance with the guidelines applicable 
for 2020.

GUIDELINES FOR REMUNERATION OF  
SENIOR EXECUTIVES 2020
The guidelines for the remuneration of senior executives proposed to 
the 2020AnnualGeneralMeeting cover salary and other remunera-
tionoftheCompany’sCEOandotherseniorexecutives.Theguidelines
alsocomprise remunerationofBoardmembers insofaras they receive
remuneration in addition to Board fees for services concerning a po-
sitioncoveredby theseguidelines.Theguidelinesare tobeapplied to
remunerationthatisagreed,andchangesmadeinalreadyagreedre-
muneration,aftertheguidelineshavebeenadoptedbythe2020Annual
GeneralMeeting.Theguidelinesdonotcoverremunerationresolvedby
the General Meeting. 

Regardingemploymentconditionsthataresubjecttorulesotherthan
Swedish,properadaptationsmaybemade to complywith such com-
pulsoryrulesorfixedlocalpractice,wherebytheoverallpurposeofthe
guidelinesshallbefulfilledtotheextentpossible.

The guidelines’ promotion of the Company’s business 
 strategy, long-term interests and sustainability
Formpipe’sstrategyistodevelophigh-qualitysoftwareandcloudservic-
es for organisations that place high demands on information manage-
ment. Formpipe aims to grow both organicallywithin select industries
andthroughstrategicacquisitionsthatreinforcetheCompany’soffering
in Enterprise Content Management/Content Services Platforms.

AsuccessfulimplementationoftheCompany’sbusinessstrategyand
thesafeguardingoftheCompany’slong-terminterests,includingitssus-
tainability,presupposethattheCompanycanrecruitandretainqualified
employees.This requires that theCompanycanoffercompetitivecom-
pensation. These guidelines mean that senior executives can be offered 
competitive overall compensation.

IntheCompany,ashare-relatedincentiveprogrammehasbeenes-
tablished directed at the entire staff (including the CEO and other senior 
executives)thatpromotesemployeeshareholdings,whichcreatesincen-
tivetopromotetheCompany’sbusinessstrategy,long-terminterestsand
sustainability.IthasbeenapprovedbytheAnnualGeneralMeetingand
therefore isnot coveredby theseguidelines. For the same reason, the
long-term share-related incentive programme that the Board proposed 
that the 2020 Annual General Meeting should approve is also not cov-
ered.Theproposedprogrammeessentiallycorrespondstoexistingpro-
grammes.

Forms of remuneration
TheCompany shall offermarket-adjusted termswhichallow theCom-
panytorecruitandretainskilledpersonnel.Remunerationofseniorex-
ecutives shall consist of basic salary, variable remuneration, pensions,
severancetermsandothercustomarybenefits.Theremunerationisbased

on the individual’s commitment and performance in relation to targets 
defined inadvance,both individual targetsandshared targets for the
Companyasawhole.Thereiscontinuousevaluationofindividualper-
formance. In addition to this, the General Meeting can pass a resolution 
regarding for example share- and share price-related remuneration, also 
independent of these guidelines.

Fixed salary
Thebasicsalaryisusuallyreviewedonceayearandmusttakeintoac-
countthequalityoftheindividual’sperformance.Thebasicsalaryforthe
CEO and other senior executives must be competitive.

Variable salary
The variable remuneration shall take into account the individual’s level 
of responsibility and degree of influence. The size of the variable re-
muneration shall be linked to predetermined and measurable criteria 
basedontheoutcomeoftheCompany’searningsandgrowthofrecur-
ringrevenues inrelation to the targetssetby theBoard,whichcreates
incentivetopromotetheCompany’sbusinessstrategy,long-terminterests
andsustainability.Fulfilmentofcriteriafordisbursementsofvariablecash
remunerationshallbeabletobemeasuredduringaperiodofoneyear.
The variable salarymay total amaximumof40per cent of the fixed
annualcashsalary.

Whenthemeasurementperiodforfulfilmentofcriteriaforpaymentof
variable cash remuneration ends, the degree to which the criteria were 
fulfilledshallbeassessed/determined.TheBoardofDirectorsisresponsi-
ble for the assessment insofar as concerns variable cash remuneration of 
the CEO. Insofar as concerns variable cash remuneration of other senior 
executives, the CEO is responsible for the assessment. Insofar as pertains 
tofinancialtargets,theassessmentshallbebasedonthefinancialinfor-
mationmostrecentlypublishedbytheCompany.Variableremuneration
isreservedintheannualaccountsandpaidouttheyearaftertheendof
the measurement period.

Pension
TheChiefExecutiveOfficerandother seniorexecutives shallhavede-
finedcontributionpensionagreements.Retirementoccursatage65for
theChiefExecutiveOfficerandtheseniorexecutives.Pensionprovisions
are based solely on the budgeted salary unless otherwise is pursuant
tocompulsorycollectiveagreementterms.Pensionbenefitsmaytotala
maximumof35percentofthefixedannualcashsalary.

Termination and severance terms
IntheeventofterminationoftheemploymentoftheChiefExecutiveOf-
ficer, sixmonths’ notice of termination and sixmonths’ severance pay
willapply if thecontract is terminatedby theCompany.Other income
which theChiefExecutiveOfficer receivesduring theperiod forwhich
severancepayispaidwillbesubtractedfromtheseverancepay.Ifthe
ChiefExecutiveOfficer terminates thecontract, sixmonths’noticemust
be given. A mutual notice period of 3 to 6 months applies between the 
Companyandtheotherseniorexecutives.IntheeventtheCompanyis
the object of a public takeover bid that results in at least 30 per cent of 
theCompany'ssharesendingupinthepossessionofoneandthesame
shareholder,theChiefExecutiveOfficerisentitled,uponterminationof
employmentby theCompanyor theChiefExecutiveOfficer, tospecial
severancepay corresponding to12basicmonthly salariesat the time
noticeisgiven.Suchseverancepayisnotsubjecttodeductionforother
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income,shallbepaidinitsentiretyuponthecessationoftheemployment
andreplacestheseverancepaytowhichtheChiefExecutiveOfficeris
normallyentitledaccordingtohisorheremploymentcontract.

In addition to this, remuneration for potential commitments regard-
ing competition restrictionsmay be payable. Such remuneration shall
compensateforanylossofincomeandshallonlybepayableinsofaras
theformerexecutiveisnotentitledtoseverancepay.Theremuneration
shallamount toamaximumof50percentof thefixed incomeat the
timeofterminationandbepayableduringthetimethatthecommitment
regarding competition restriction applies, which shall be no more than 12 
monthsaftertheendofemployment.

Other customer benefits
Other benefits may include keep-fit measures, life insurance, medical
expensesinsuranceandacompanycar.Suchbenefitsmaytotalamaxi-
mumof15percentofthefixedannualcashsalary.

Salary and terms of employment for employees
In the preparation of the Board’s proposal on these remuneration guide-
lines,salaryandtermsofemploymentfortheCompany’semployeeshave
beentakenintoaccountbyinformationonemployees’ totalremunera-
tion, the remuneration’s components and the remuneration’s increase and 
rate of increase over time have constituted a part of the Board’s decision 
documentationintheevaluationofthereasonabilityoftheguidelinesand
the limitations that are pursuant to them.

The decision-making process to adopt, revise and implement 
the guidelines
The Board has not appointed a separate remuneration committee; in-
stead,theBoardinitsentiretydealswithissuesrelatingtoremuneration
andotherconditionsofemployment.TheBoard’stasksincludesubmitting
proposals on guidelines for remuneration of senior executives. The Board 
of Directors shall prepare proposals on new guidelines at least once 
everyfouryearsandpresent theproposal forresolutionat theAnnual
GeneralMeeting.Theguidelinesshallapplyuntilnewguidelineshave
beenadoptedbytheGeneralMeeting.TheBoardofDirectorsshallalso
followandevaluateprogrammesforvariableremunerationforcompany
management, the application of guidelines for remuneration of senior 
executives and regarding remuneration structures and levels in the Com-
pany.IntheBoard’shandlingofanddecisioninremuneration-relatedis-
sues,theCEOorotherpersonsincompanymanagementarenotpresent
insofarastheyareaffectedbytheissues.

Deviation from the guidelines
TheBoardmaydecidetotemporarilydeviatefromtheguidelinesinpart
or in whole if in an individual case there are special reasons to do so and 
adeviationisnecessarytosafeguardtheCompany’slong-terminterests,
includingitssustainability,ortoensuretheCompany’sfinancialviability.
As stated above, the Remuneration Committee’s tasks includes preparing 
the Board’s decision in remuneration issues, which includes decisions on 
deviations from the guidelines.

INFORMATION ON DECIDED REMUNERATION NOT YET DUE 
FOR PAYMENT
Reservation has been made in the annual accounts for variable remu-
neration attributable to 2019, and this will be paid soon after the 2020 
AGM.

REMUNERATION
Remuneration to the Board
The 2019 AGM resolved that the total remuneration to the members of the 
BoardforthecurrentyearshallbeKSEK1,330,ofwhichKSEK380isfor
the Board Chair and KSEK 190 for each member (Note 8).

Remuneration to the CEO and senior executives
ChristianSundinsfixedremunerationin2019amountedtoKSEK2,106
and the variable remuneration amounted to KSEK 331 in accordance 
with set targets. In addition to this, pension in an amount of KSEK 500 
and other remuneration amounting to KSEK 161 were expensed during 
theyear(Note8).

Remuneration to other senior executives
Basicsalaryforotherseniorexecutivesfor2019wasKSEK9,345.Vari-
able remuneration for the same period totalled KSEK 1,103 and pension 
contributions were KSEK 1,221. Other remuneration totalled KSEK 407 
(Note 8).

Remuneration to the auditors
Remuneration to the auditors is made on account in accordance with the 
recommendations of the nomination committee. A total of KSEK 1,979 
waspaidinfeestotheauditorsandauditingcompanyfor2019.Thetotal
refers to work for auditing, regular advice and other reviews (Note 7).
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PricewaterhouseCoopers AB

AleksanderLyckow
Authorised Public Accountant

Annual report signing

TheBoardofDirectorsandChief ExecutiveOfficerhereby certify that
these consolidated financial statements were prepared in accordance
with the International Financial Reporting Standard, IFRS, as adopted 
intheEUandprovideafairrepresentationoftheGroup’sfinancialpo-
sition and performance. These financial statements were prepared in
accordancewithgenerallyacceptedaccountingprinciplesandprovide

atrueandfairviewoftheParent’sfinancialpositionandperformance.
TheManagementreportfortheGroupandParentCompanyprovidea
fairrepresentationofoperationsintheGroupandParentCompany,their
financialpositionandperformance,anddescribesthematerialrisksand
uncertaintiesfacingtheParentCompanyandGroupcompanies.
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Auditor’s report
To the General Meeting of Shareholders of Formpipe Software AB, 
corporate registration number 556668-6605

STATEMENT ON THE ANNUAL ACCOUNTS AND 
 CONSOLIDATED ACCOUNTS
Opinions
We have audited the annual accounts and consolidated accounts of 
FormpipeSoftwareAB(publ)fortheyear2019exceptforthecorporate
governancereportandsustainabilityreportonpages94-100and55-58,
respectively. TheCompany’s annual report and consolidated financial
statements are included in this document on pages 47-101.

In our opinion, the annual accounts have been prepared in accord-
ancewith the Swedish Annual Accounts Act and present fairly, in all
materialrespects,thefinancialpositionoftheParentasat31December
2019,andof its financial performanceand cash flows for the year in
accordancewith the Annual Accounts Act. The consolidated financial
statements have been prepared in accordance with the Annual Accounts 
Act and, in all material respects, presents a true and fair view of the 
Group’sfinancialpositionasat31December2019,andof its theirfi-
nancialperformanceandcashflowsfortheyearinaccordancewiththe
InternationalFinancialReportingStandards(IFRS),asadoptedbytheEU,
and the Annual Accounts Act. Our opinions do not cover the corporate 
governancereportandthesustainabilityreportonpages94-100and55-
58,respectively.Themanagementreportisconsistentwiththeotherparts
oftheannualreportandtheconsolidatedfinancialstatements.

We therefore recommend that the General Meeting adopt the con-
solidated income statement and balance sheet and the income statement 
and balance sheet of the Parent.

Our opinions in this statement on the annual accounts and consolidat-
edfinancialstatementsareconsistentwiththecontentofthesupplemen-
taryreportsubmittedtotheparentcompany’sandGroup’sBoardofDi-
rectors in accordance with Article 11 of the Audit Regulation (537/2014).

Basis for the opinions
We conducted our audit in accordance with International Standards on 
Auditing (ISA) and generally accepted auditing standards in Sweden.
Our responsibility according to these standards is described in more
detail inthesectiononAuditors’responsibility.Weareindependentin
relationtotheParentandGroupinaccordancewithgenerallyaccepted
auditing standards inSwedenandhaveotherwise fulfilledourprofes-
sionalethicsresponsibilityaccordingtotheserequirements.Thisincludes,
based on the best of our knowledge and conviction, that no prohibited 
services as referred to in Article 5.1 of the Audit Regulation (537/2014) 
havebeenprovided to theaudited companyor,whereapplicable, its
parentcompanyoritscontrolledcompanieswithintheEU.

Weareoftheopinionthattheauditproofwehaveacquiredissuffi-
cient and appropriate as a basis for our statements.

Our audit approach
Audit focus and scope
Westructuredourauditbydeterminingthematerialitylevelandassess-
ingtheriskofmaterialmisstatementsinthefinancialstatements.Wepaid
particular attention to the areas where the CEO and Board made sub-
jective judgements, such as important accounting estimates made based 
onassumptionsand forecastsof futureevents,whichareuncertainby
nature. As in all audits, we also took into account the risk that the Board 
and the CEO neglect internal control, and among other things have con-
sideredifthereisevidenceofsystematicdeviationsthathavegivenriseto
a risk of material misstatements as a result of improprieties.

Weadaptedouraudit tocarryoutanappropriatereviewwith the

aimofbeingabletoexpressanopiniononthefinancialstatementsas
a whole, considering the Group’s structure, accounting processes and 
controlsandtheindustrywithinwhichtheGroupisactive.

Materiality
Thescopeand focusof theauditwas influencedbyourassessmentof
materiality.Anauditisstructuredtoachieveareasonabledegreeofcer-
taintyastowhetherornotthefinancialstatementscontainanymaterial
misstatements.Misstatementscanariseasaresultoffraudorerror.They
areviewedasmaterialiftheyindividuallyortogethercanreasonablybe
expected toaffect thefinancialdecisions theusersmakebasedon the
financialstatements.

Based on professional judgement, we determined certain quantitative 
materialityfigures,includingforthefinancialstatementsasawhole(see
table below). Using these and qualitative considerations, we determined 
the audit’s focus and scope and our audit measures’ nature, timing and 
scope, and to determine the effect of individual and joint misstatements 
onthefinancialstatementsasawhole.

Particularly significant areas
Areasofparticularsignificancetotheauditarethosethatinourprofes-
sionalopinionwere themost significant to theauditof theannualac-
countsandconsolidatedfinancialstatementsfortheperiodinquestion.
These areas are addressed within the scope of the audit of, and in our 
opinionon, theannualaccountsandconsolidatedfinancial statements
as a whole, but we make no separate statements regarding these areas.

Particularly significant areas
Period-allocation of revenues 
Formpipe describes its revenue recognition on page 50 in the Manage-
ment Report. Risk management is described in the corporate governance 
report on pages 94-100. In Note 5, a breakdown is made of the revenues 
from various products and services.

Formpipe’s its revenue streams are divided into licence revenue, SaaS 
revenue (Software as a Service), support and maintenance revenue and 
deliveryrevenue.Fairvalueof therespectiverevenueinanagreement
(theallocation)doesnotalwaysagreefullywith theunderlyingagree-
ment. This can be due to the formulation of the procurement documenta-
tion or to different designations/division being used in agreements with 
the customer. In these cases, Formpipe goes through the agreements, 
pricing, their deliveries and timetables for this. Then, fair value per com-
mitment has been assessed and the agreed price has then been allocated 
over the contract period and recognised as revenue according to this 
fixedmodel. Allocating fair value requires assessments, which in turn
leadstoaninherentsubjectivitywherefaultscanresultinmaterialmis-
statements in the financial statements. The risk primarily relates to the
period in which the revenue shall be recognised.

How our audit took into account particularly significant areas
Themostsignificantauditeffortsthatweconductedcomprise:
• WehavedoneareviewoftheCompany’ssalesprocesswiththeaim

of ensuring that relevant procedures and controls are implemented for 
the allocation of revenue to different commitments

• We have reviewed on, a spot check basis, new agreements during the 
yearwithafocusonagreementsneartheendoftheyear.
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•  We have followed up possible credits after the account closing to en-
sure that the recognised sale is not adjusted out in subsequent periods.

• A review is done that the reporting and disclosures in the annual 
report are in accordance with IFRS 15 Revenues.

From this review, nothing has come forth to give rise to material observa-
tions being reported in the Auditing Committee.

Measurement of goodwill 
Formpipe describes critical estimates and assumptions in Note 4 and im-
pairment testing of goodwill in Note 14.

InFormpipe’sstatementoffinancialposition,MSEK342isrecognised
in the form of goodwill tied to corporate acquisitions. This amount corre-
spondstonearly50percentofthetotalassets.Measurementofgood-
willdependsonthemanagement’sassessments.Managementannually
prepares an impairment testing of goodwill. This testing shows whether 
thereareanyimpairmentrequirements(ifbookvalueexceedsfairval-
ue) or not. The assumptions and assessments relate in part to the future 
and pertain, for example, to the development of revenues and operating 
margin, investment needs and the applied discount rate. If the future de-
velopmentdeviatesnegativelyfromassessmentsandassumptionsmade,
animpairmentrequirementmayariseevenifthisisnotdeemedtobethe
case as of the closing date. Formpipe’s impairment testing shows that no 
impairment requirement exists.

Themostsignificantauditeffortsthatweconductedcomprise:
• Gathered and reviewed Formpipe’s model for impairment testing to 

assessthemathematicalaccuracyofthemodelandthereasonability
of assumptions made.

• Assessingthereasonabilityoftheassumptionsregardinggrowthand
cashflowbycashflowgeneratingunit.

• Controlofthereasonabilityoftheapplieddiscountinterestrate.
•  Implementationofsensitivityanalyseswheretheeffectsofchanges

inassumptionsandassessmentsareanalysed to identify especially
sensitive such assumptions and assessments.

• A review of disclosure requirements according to IAS 36 Impairment 
of Assets has been provided in the annual report.

The assumptions that form the basis of Formpipe’s estimates are deemed 
to be within acceptable intervals.

Information other than the annual accounts and consolidated 
financial statements
This document also contains information other than the annual accounts 
and consolidated accounts and can be found on pages 1-46 and 105-
106andalsocontainsthestatutorysustainabilityreportonpages55-58.
It is theBoardand theCEOwhohave the responsibility for thisother
information.

Ouropinionregardingtheannualreportandconsolidatedfinancial
statements does not comprise this information and we make no statement 
confirmingthisotherinformation.

In connection with our audit of the annual report and consolidated 
financialstatements,itisourresponsibilitytoreadtheinformationiden-
tifiedaboveandconsideriftheinformationtoamaterialextentisincon-

sistentwith theannualreportandconsolidatedfinancialstatements. In
this review, we also take into account the information we collected other-
wise during the audit and assess if the information otherwise appears to 
contain material misstatements.

If we draw the conclusion based on the work done regarding this 
information that the other information contains a material misstatement, 
we are obliged to report it. We have nothing to report in this respect.

Responsibilities of the Board of Directors and the Chief 
 Executive Officer
It is the Board of Directors and the CEO that are responsible for the 
preparationoftheannualreportandconsolidatedfinancialstatements
andthattheyprovideatrueandfairviewaccordingtotheAnnualAc-
counts Act and, with regard to the consolidated financial statements,
accordingtoIFRSasadoptedbytheEUandtheAnnualAccountsAct.
The Board and CEO are also responsible for the internal control that 
theydeemtobenecessarytoprepareannualreportandtheconsolidat-
edfinancial statements thatdonot containanymaterialmisstatement,
whetherduetoerrororimpropriety.

Inpreparingtheannualreportandconsolidatedfinancialstatements,
theBoardandCEOareresponsiblefortheassessmentoftheCompany’s
andtheGroup’sabilitytocontinuetheoperations.Theyprovideinforma-
tion,whenappropriate,concerningconditionsthatmayaffecttheability
to continue operations and to use the going concern assumption. The 
going concern assumption is not, however, applied if the Board and CEO 
intend to liquidate theCompany,ceaseoperationsorhavenorealistic
alternative than to do either.

Auditor’s responsibility
Ourobjectivesaretoachieveareasonabledegreeofcertaintywhether
ornottheannualreportandconsolidatedfinancialstatementsasawhole
containanymaterialmisstatements,whetherduetoerrororimpropriety,
and to provide an audit report that contains our opinions. Reasonable 
certaintyisahighdegreeofcertainty,butisnoguaranteethatanau-
dit done according to ISAandgenerally accepted auditing standards
in Swedenwill always discover amaterialmisstatement if such exists.
Misstatementscanariseduetoimproprietyorerrorandareconsidered
tobematerialiftheyindividuallyortogethercanreasonablybeexpected
toaffectfinancialdecisionsthatusersmakebasedontheannualreport
andconsolidatedfinancialstatements.

Afurtherdescriptionofourresponsibilityfortheauditoftheannual
accountsandconsolidatedfinancialstatementsisavailableontheweb-
siteoftheSupervisoryBoardofPublicAccountants:www.revisorsinspek-
tionen.se/revisornsansvar. This description is a part of the audit report.

STATEMENT ON OTHER LEGAL AND REGULATORY 
 REQUIREMENTS
Opinions
Inadditiontoourauditoftheannualreportandconsolidatedfinancial
statements, we also conducted an audit of the Board’s and the CEO’s 
administration for Formpipe Software AB for 2019 and of the proposed 
appropriationoftheCompany’sprofitorloss.

WerecommendtotheGeneralMeetingofshareholdersthattheprofit
be dealt with in accordance with the proposal in the management report 
and that the members of the Board of Directors and the CEO be dis-
chargedfromliabilityforthefinancialyear.
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Basis for the opinions
We have conducted the audit in accordancewith generally accepted
accountingstandardsinSweden.Ourresponsibilityaccordingtothese
standards is described in more detail in the section on Auditors’ responsi-
bility.WeareindependentinrelationtotheParentandGroupinaccord-
ancewithgenerallyacceptedauditing standards inSwedenandhave
otherwisefulfilledourprofessionalethicsresponsibilityaccordingtothese
requirements.

Weareoftheopinionthattheauditproofwehaveacquiredissuffi-
cient and appropriate as a basis for our statements.

Responsibilities of the Board of Directors and the Chief 
 Executive Officer
TheBoardofDirectorshastheresponsibilityfortheproposalontheap-
propriationof theCompany’sprofitor loss. In theeventofaproposed
dividend,thisincludesanassessmentofwhetherthedividendisjustifiable
consideringtherequirementssetbytheCompany’sandGroup’snature
ofoperations,scopeandrisksonthesizeoftheParentCompany’sand
the Group’s equity, consolidation requirements, liquidity and position
otherwise.

The Board is responsible for the Company’s organisation and the
managementofitsaffairs.ThisincludescontinuouslyassessingtheCom-
pany’sandGroup’sfinancialsituation,andensuringthattheCompany’s
organisation is structured so that accounting, asset management and the 
Company’s financial affairs otherwise are controlled in a satisfactory
manner. The CEO shall take care of the operating management accord-
ing to the Board’s guidelines and instructions and take the actions neces-
saryfortheCompany’sbookkeepingtobeperformedinaccordancewith
lawandforassetmanagementtobemanagedinasatisfactorymanner.

Auditor’s responsibility
Ourobjectiveregardingtheauditofthemanagement,andtherebyour
statementregardingdischargefromliability,istocollectauditevidence
tobeabletoassesswithareasonabledegreeofcertaintyifanyBoard
memberortheCEOtoanymaterialrespect:
• tookanyactionorcommittedanynegligencethatmayleadtoalia-

bilitytopaydamagestotheCompany,or
• inanywayactedcountertotheSwedishCompaniesAct,theAnnual

Accounts Act or the Articles of Association.

Our objective regarding the audit of the proposed appropriation of the 
Company’sprofitorloss,andtherebyourstatementregardingthis,isto
assesswithareasonabledegreeofcertaintyiftheproposalisconsistent
with the Swedish Companies Act.

Reasonablecertaintyisahighdegreeofcertainty,butnoguaranteethat
anauditdoneinaccordancewithgenerallyacceptedauditingpractices
inSwedenwillalwaysdiscoveractionsornegligence that can lead to
liabilitytopaydamagestotheCompany,orthataproposedappropri-
ationof theCompany’sprofitor loss isnotconsistentwith theSwedish
Companies Act.

Afurtherdescriptionofourresponsibilityfortheauditoftheadminis-
trationisavailableonthewebsiteoftheSupervisoryBoardofPublicAc-
countants: www.revisorsinspektionen.se/revisornsansvar. This description 
is a part of the audit report.

Auditor’s review of the corporate governance report
It is the Board of Directors who is responsible for the corporate govern-
ance report on pages 94-100 and that it has been prepared in accord-
ance with the Annual Accounts Act.

Our review has been conducted in accordance with FAR’s statement 
RevU 16 Auditor’s review of the corporate governance report. This means 
that our review of the corporate governance report has another direction 
and is substantiallymore limited in scope than an audit conducted in
accordancewiththeInternationalStandardsonAuditingandgenerally
accepted auditing practice in Sweden. We consider that this review pro-
vides us adequate grounds for our opinions.

A corporate governance report has been prepared. Disclosures as 
per Chapter 6 Section 6 Paragraph 2 Items 2-6 of the Annual Accounts 
Act and Chapter 7 Section 31 Paragraph 2 of the same law is consistent 
withtheannualreportandconsolidatedfinancialstatementsandcom-
plies with the Annual Accounts Act.

Auditor statement on the statutory sustainability report
ItistheBoardofDirectorswhoisresponsibleforthesustainabilityreport
on pages 55-58 and that it has been prepared in accordance with the 
Annual Accounts Act.

Our review has been conducted in accordance with FAR’s recommen-
dationRevR12Auditor’sstatementonthestatutorysustainabilityreport.
Thismeansthatourreviewofthesustainabilityreporthasanotherdirec-
tionandissubstantiallymorelimitedinscopethananauditconductedin
accordancewiththeInternationalStandardsonAuditingandgenerally
accepted auditing practice in Sweden. We consider that this review pro-
vides us adequate grounds for our opinions.

Asustainabilityreporthasbeenprepared.
PricewaterhouseCoopers AB, SE-113 97 Stockholm, was elected 

Formpipe SoftwareAB’s auditor by theGeneralMeeting on 26April
2019andhasbeen theCompany’sauditor since theGeneralMeeting
in April 2004.

Stockholm 28 april 2020
PricewaterhouseCoopers AB

AleksanderLyckow
Authorised Public Accountant
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Definitions
Formpipeusesalternativeperformancemeasures(APM).Formpipe’sAPMsarecalculatedonthefinancialstatementspreparedinaccordancewiththe
applicablerulesforfinancialreporting,andthenadjustedbyamountsbeingaddedtoordeductedfromthefigurespresentedinthefinancialstate-
ments. Formpipe’s APMs are presented below that are not explained in direct connection with their use.

SALES
Recurring revenues
Revenuesthatarehighlylikelytocontinue
in future, such as support and maintenance 
revenues, administration agreements, and 
revenues from licence leasing agreements.

Software revenue
Total of all licence revenues,  revenues from 
SaaS and revenues from support and main-
tenance.

Annual pace of recurring revenues (ARR)
Recurring revenues for the last month of 
theperiodmultipliedby12withtheaimof
obtaining the recurring revenue for the next 12 
months attributable to agreements recognised 
as revenue at the end of the period.

ACV
Annuallyrecurringrevenuesfromcontracts
won and lost during the period (net).

EXPENSES
Fixed operating expenses
Other expenses and staff expenses

Operating expenses
Selling costs, other expenses, staff expenses, 
capitalised work for own account and depreci-
ation/amortisation.

GROWTH
Sales growth
Net sales growth as a  percentage from the 
precedingyear.

Growth in system revenues
Systemrevenuegrowthasapercentage
fromtheprecedingyear.

PROFIT
Items affecting comparability
Relate to items that are of a material nature 
andreportedseparatelywhentheyare
consideredtobedifferentfromtheordinary
corebusiness,andimpedecomparability
with earlier periods. For example, acquisition- 
related items, restructuring-related items or 
impairments.

EBITDA
Earnings before interest, taxes, depreciation 
and amortisation, acquisition-related expenses, 
and other non-recurring items.

EBITDA adjusted
EBITDA excluding capitalised work for own 
account.

EBIT
Operatingprofit/loss.

MARGINS
Operating margin before depreciation and 
items affecting comparability (EBITDA)
Operating profit/loss before depreciation 
anditemsaffectingcomparabilityasa
percentage of sales.

Operating margin (EBIT)
Operatingprofitasapercentageofsales.

Profit margin
Profitfortheyearasapercentageofsales.

RETURN ON CAPITAL
Return on operating capital employed
Operating income as a percentage of average 
working capital.

Return on capital employed
Netoperatingprofitplusrevenuesfrom
financialactivitiesasapercentageofaverage
working capital.

Return on equity
Profitfortheyearasapercentageofaverage
equity.

Return on total capital
Netoperatingprofitplusrevenuesfrom
financialactivitiesasapercentageofaverage
total capital.

CAPITAL STRUCTURE
Operating capital
Total assets less non-interest bearing liabil-
ities including deferred tax, cash and cash 
equivalents, short-term investments and other 
interest-bearing receivables.

Capital employed
Total capital less non-interest bearing liabilities 
including deferred tax.

Interest-bearing net debt
Interest-bearing liabilities less cash and cash 
equivalents.

Debt/equity ratio
Equityasapercentageoftotalassets.

CASH FLOW AND LIQUIDITY
Free cash flow
Cashflowfromongoingoperationslesscash
flowfrominvestmentactivitiesexcludingbusi-
ness acquisitions.

Cash and cash equivalents
Cash and bank balances and short-term 
investments.

Net debt/net cash
Interest-bearing liabilities less cash and cash 
equivalents.

SHARE DATA
Earnings per share outstanding
Profitfortheyeardividedbythetotalnumber
ofoutstandingsharesatyear-end.

Earnings per average total shares before 
dilution
Profitfortheyeardividedbytheaverage
numberofoutstandingsharesatyear-end.

Earnings per average total shares after 
dilution
Profitfortheyeardividedbytheaveragenum-
ber of outstanding shares after dilution effects 
duringtheyear.

Equity per share
Equityatyear-enddividedbyaveragenumber
ofoutstandingsharesfortheyear.
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Glossary
API (APPLICATION PROGRAMMING 
INTERFACE)
An API is a tool that makes it possible 
to use functions in other programs and 
synchronisedatabetweenprograms.

CCM
With CCM products, content is produced, 
individualised, formatted and distributed  
fromdifferentsystemsanddatasourcesto 
theformatthatbestsuitstheCompanyin
its communication with customers or other 
business partners.

CRM
Customer Relationship Management. 
 Controlling, organising and administering 
customers and customer relations in a  
business.

ECM
Enterprise Content Management includes 
systemsandsolutionsthatprocessandimprove
utilisation of both structured and unstructured 
information.

ERP
Enterprise Resource Planning – enterprise-wide 
businessinformationprocessingsystem.

EQMS
ElectronicQualityManagementSystem.
Businesssystemswhichmanagedocuments
andprocessesforqualityandregulatory
compliance throughout the entire value chain. 
EQMScanbeviewedasaplatformforquality
management which facilitates communication, 
control and cooperation across functional 
boundaries.

FPIP
The stock short name for Formpipe listed 
shares.

GDPR
General Data Protection Regulation, is a 
 European regulation with the aim of strength-
ening and harmonising the protection of living, 
natural persons within the European Union in 
the processing of personal data.

RPA
Robotic Process Automation – abbreviated 
RPA – are software robots that function as 
connectionsbetweentheCompany’svarious
ITsystemsandautomatealargenumberof
time-consuming work processes.

SOFTWARE AS A SERVICE (SAAS)
SoftwareasaServiceorSaaSisawayto
deliver applications to users over the Internet, 
wherethecustomerpaysaperiodicfeethat
covers the licence right and the maintenance 
agreement.

GLOSSARY
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Weareapurplecompany.Beingpurplemeanswepossess
thecalmstabilityofabluecolour,spicedwithafierceenergy
of a red one. Purple is our heritage and true passion. We are 
proud of who we are.

We transform businesses and take them into the future. Our 
skilled people and strong products are here to prove it. When 
oureffortsresultinengagedandloyalcustomers,whocome
back again and again, then we have delivered. We unleash 
our customers’ full potential.
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